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eBill is a web-based selling and servicing tool that enables you to view your monthly billing activity and
statement invoices online. Through eBill, you’ll be notified when an invoice is available for selling and
servicing performing and non-performing loans. You can retrieve invoices as soon as they are available,
view loan-level information, and review draft account information.

This quick reference explains the process of provisioning access to eBill through Freddie Mac Access
Manager and outlines the steps to access eBill from the Servicing Gateway. The following topics will be
covered:

=  Get Started with Freddie Mac Access Manager

= Access Manager User Roles and Responsibilities

= How to Provision eBill Access to Users

= How to Access eBill

= Additional Resources

If you have any questions after reviewing this quick reference, please contact the Customer Support
Contact Center at (800-FREDDIE) or your Freddie Mac representative.

Get Started with Freddie Mac Access Manager

In order to start working in eBill, you must first obtain access to the Servicing Gateway. Freddie Mac
Access Manager (Access Manager) is the recommended path, however if your organization is currently
using Freddie Mac selling and/or servicing tools but not signed up with Access Manager, you can request
user access to eBill by completing and submitting the Freddie Mac Servicing Gateway Access Request
Form. Freddie Mac will respond to your request for access within 48 business hours.

Freddie Mac Access Manager is a self-service system that enables Sellers and Servicers who have
registered and received Freddie Mac’s authorization, to create, manage, and provision their user’s access
to certain selling and servicing tools and applications, including eBill.

If you are an existing Freddie Mac Seller or Servicer, your Access Manager Executive Administrator (or a
designated Administrator) may provision access to authorized users of eBill. Refer to the Access Manager
User Roles and Responsibilities section of this document for more information on Access Manager user
roles.

If you are a new Seller or Servicer, you can register for Access Manager right from the Access Manager
web page. Click “Get Started” to fill out a brief form requesting access.
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Access Manager User Roles and
Responsibilities

There are three main Freddie Mac Access Manager user role
types: Administrators, Certification Users and Application Users
(general users).

Authorized administrators can create and provision users with
specific roles to access Freddie Mac applications. They can also .

remove, update, and revise users, run reports, and much more.

All Executive Administrators will be verified by a Freddie Mac
administrator. Your company must have at least one Executive

Administrator and one Primary Administrator.

There is no upper limit to the number of Executive Administrators, NDARY ADMIN

Primary Administrators and Secondary Administrators a
counterparty may establish.

Each type of administrator has limited capabilities/workflows on
their position within the administrator hierarchy or levels. The

scenario on the right depicts a typical user role hierarchy.
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Refer to the table below for a full list of Access Manager user types and the roles that they are required to

do.

User Role Type

Definition

Executive Administrator (with Primary Administrator
rights)

Creates and manages Primary and Secondary
Administrators and grants them permission to provision
access to available Freddie Mac tools and applications for
other users across your organization.

Executives with the Primary Administrator role can
provision new users with access to a Freddie Mac
application and add application access to an existing
user.

Primary Elevated Administrator

A new Administrator role, Primary Elevated, is available
for assignment in Freddie Mac Access Manager.
Primary Elevated Administrators can provision access to
all applications, roles and counterparty numbers for their
organization.

Primary Administrator

Creates and manages Secondary Administrators and
provisions access to available Freddie Mac tools and
applications.

Secondary Administrator

Provisions access to available Freddie Mac tools and
applications.

Certifier

Participates in recertification campaigns to confirm user
accounts and user access for your organization. Certifier
privileges may also be assigned to any user.

Application User or General User

A user that is not considered an Executive, Primary
Elevated, Primary, or Secondary Administrator. They are
users that use Freddie Mac applications and tools.
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Provisioning User Access in Access Manager
The following Access Manager user roles can grant access and assign respective user role(s) to eBill
users:

- Exec_u'qve with Primary Important: Individuals with the Executive with Primary
Administrator Administrator and/or Primary Elevated Administrator

= Primary Elevated Administrator role must add eBill Access Authorizations to applicable

Primary and Secondary Administrators so that they can

= Primary Administrator < . o
provision eBill access to additional users.

= Secondary Administrator

Finding a User ID in Access Manager
Before creating a new Access Manager user ID for someone in your organization, follow these steps to
determine if an ID already exists for the individual:
1. Log into Access Manager.
2. From the Home page, click on “Find User” and enter their email address in the search box.
= [f a user exists with that email address, you may provision additional access by clicking
“Add User Access.” This provides a single sign-on experience for the user. Refer to the
Provisioning Access to an Existing User in Access Manager section for the detailed
process steps.
= If a user does not exist with that email address, you may continue to create a user ID and
provision the needed access by clicking “Create New User with Access.” Refer to the
Provisioning Access to a New User in Access Manager section below for the detailed
process steps.

Provisioning Access to an Existing User in Access Manager

You can give an existing user access to another Freddie Mac application and/or user role. It is
recommended that you confirm with the user’s manager that you are provisioning the correct application
and specific role.

You can refer to Add User Access in Online Help as a visual reference or follow the detailed steps below.

1. From within Freddie Mac Access Manager, click the menu.

1 E

~
FreddieMac | Learning ACCESSING EBILL QUICK REFERENCE | PUBLIC
SINGLE-FAMILY


https://help.sf.freddiemac.com/help/ciam_admin/index.htm#t=administrator_type_and_levels.htm%23create_new_user_access

2. Select the Manage User Accounts drop-down.

2 & Manage User Accounts

3. Select Add User Access. The Select Identities page appears.

b4 Home My Work Intelligence,

& Manage User Accounts

Create New User with Access

Il Add User Access

Remove User Access

4. Type in a name to filter and search. Use the Advanced Search tab to narrow your search if
needed.

Select Account(s) >

Select identities to start this request
Choose an identity or group of identities for this request by selecting them from the grid below and adding them to the selected identities list.

Available Identities

E Filter by Identity Name Q ADVANCED SEARCH
Name: Admin Type:
81 v
RESET
[] Name ~ . First Name Last Name Email Address Counterparty Status Admin Type Certifier
[[] TestUser1 TestBank Disabled None
[[] TestUser2 TestBank . Disabled None
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5. Select one or more check boxes next to the username(s) you wish to provision. Immediately, the
name(s) appear in the Selected Identities view box as shown below. You can uncheck the box
and the name will be removed.

Available Identities Selected Identities
Filter by Identity Name Q ADVANCED SEARCH Name
Name: Admin Type: W _Tetusn
3 v © Testuser2
RESET | © Testusera
| Name ~ First Name ‘mail Address Counterparty Status Admin Type Certifier
o
‘@ 7 1 Test User 1 JPMorgan Cha..  Disabled None
9] | Testuser2 JPMorgan Cha..  Disabled
. 7 n Test User 3 JPMorgan Cha.. _ Disabled
6. Click Submit. The Add User Access page displays.
Selected Identities
Name
&) TestUser1
&) TestUser2
L% Test User 3
Page | 1 of 1 &
6 SUBMIT CANCEL
o L 3
7. From the Add User Access page, click on the application drop-down list to select the specific
application. You will select eBill for the application.
Fr?ddiel\."lac Freddie Mac Access Manager
Horme My Work + Intelligence + .‘ 2 demo_padmin ~ ©Help
< | Form
Add User Access
Instructions
Reguest Application Access allows an administrater to add additional Freddie Mac Single Family
Applications, Application Roles and Counterparty Numbers to the selected user.
Application .
7)) eBil By
.
~ 5
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Role and the Counterparty Numbers fields will appear for you to complete. Complete the Role
and Counterparty Numbers (a.k.a. Seller/Servicer numbers) as applicable.

Note: There are two roles for eBill users: Basic User Seller and Basic User Servicer.

Add User Access

Instructions

Application Name

eBill

Role

8 Basic User Servicer

Role Description

eBill Basic User access to access invoice/payments

Counterparty Numbers

123456
234567
234567

456789
Show 20 More...

9 ) Select All Counterparty Numbers

C] Remove All Counterparty Numbers

10

C] Add to Selected Access

A summary of the selected access.

Selected Access *

CANCEL BACK

Request Application Access allows an administrator to add additional Freddie Mac Single Family
Applications, Application Roles and Counterparty Numbers to the selected user

Click to associate all Counterparty Numbers to the selected Role

Click to disassociate all Counterparty Numbers from the selected Role.

NEXT

If applicable, check the Select All Counterparty Numbers check box to associate all

Counterparty (Seller/Servicer) numbers to the user.
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10. You must select the Add to Selected Access check box (see graphic above in step 8) which
triggers the addition of your requested access. To provision and permit additional Freddie Mac
application access, repeat steps 7 through 10; if not, then skip to step 11.

11. Take time to review and confirm that the application, role and counterparty numbers are correct
under the “A summary of the selected access” section. Click Next.

Add User Access

Instructions

Please specify the applications, roles, and Counterparty Number associations to which the user will have permission to
access within Freddie Mac. Selected User:User Test

Application Name

eBlll v

Role

A summary of the selected access.

Selected Access *

“
eBill-Basic User Seller- 123456 x
eBill-Basic User Seller- 234567 x
eBill-Basic User Seller—345678 *
eBill-Basic User Seller- 436789 *x
eBill-Basic User Seller- 567890 x

Show 20 More...

CANCEL  BACK 11

12. The Confirm Selected Access page appears. Click Submit to complete the process and return to
the Home page.
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Confirm Selected Access

Instructions

Application

ekl

CANCEL BACK

Please review the selected access for the selected users: demo_mjones

Role Counterparty Number(s)
Basic User Servicer 123456
z)

~
FreddieMac | Learning
SINGLE-FAMILY

ACCESSING EBILL QUICK REFERENCE | PUBLIC



13. The user will receive an email that details which application(s), role(s) and counterparty

number(s) have been provisioned to the user's account.

/ ) | Freddie Mac System Access Added for joe.thomas@generalbank.com
o If there are problems with how this message is displayed, click here 10 view it in 3 web browser.

Dear Joe Thomas,
Thank you for choosing Freddie Mac.

You have been granted access to the following Systems, Roles, and Account Numbers:

eBill
o UserRoles: Basic User Servicer

Please use your existing user ID and password for access.

If you need further assi e, please Enterprise Customer Support at 800 FREDDIE (1-800-373-3343).

tools outlined in the Freddie Mac Guide.

Non-sellers (Related Third Parties) shall protect their User IDs and passwords and are bound by the requirements to
access Freddie Mac tools outlined m the Related Third Party Agreement accessible via the link below:

Stay informed on the latest news and information about Freddie Mac Single Family business. Visit our subscription
center and sign up to receive news and information as it becomes available,

Thank you,
Freddie Mac Customer System Access

Freddie Mac Sellers shall protect their User IDs and passwords and are bound by the requirements to access Freddie Mac

Provisioning Access to a New User in Access Manager

You can create a new user and give that user access to specific Freddie Mac applications along with
respective user role(s). It is recommended that you confirm with the user’'s manager that you are

provisioning the correct application and specific role.

You can refer to Create New User with Access in Online Help as a visual reference or follow the detailed

steps below.
1. From within Freddie Mac Access Manager, click the menu.

2. Select the Manage User Accounts drop-down.
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2 4 Manage User Accounts

3. Select Create New User with Access. The Create New User with Access page opens.

x Home My Work ~ Intelligence -

4 Manage User Accounts

3 Create Ne-\nw;e r with Access
Add User Access

Remove User Access

4. Complete the required fields: Counterparty, First Name, Last Name, Phone Number, Email.

Create New User with Access

Instructions

Fill out the information below ta create a new user.

Counterparty *

Select your
4 Counterparty
[— (Seller/Servicer)

2 £ R Name from the
First Name * Middle Name

. drop-down menu
Last Name * Email *
Phone Number * Cell Phone Number
Fax Number

CANCEL 5 m

10
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5. Click Next. The Add User Access page displays.

6. From the Add User Access page, click on the Application name drop-down list to select a specific
application. You will select eBill for the application.

~~
FreddieMac

Freddie Mac Access Manager

Intelligence ~

<

Form

Add User Access

e

Instructions

Ple
haw

Application

eBill

ify the applications, rales, and Co

sion to

access within Freddie Ma

7. Role and the Counterparty Numbers fields will appear for you to complete. Complete the Role
and Counterparty Numbers (a.k.a. Seller/Servicer numbers) as applicable.

Note: There are two roles for eBill users: Basic User Seller and Basic User Servicer.

A -
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Add User Access

Instructions

Please specify the applications, roles, and Counterparty Number associations to which the user will have permission to

access within Freddie Mac. Selected User:User Test

Application Name

eBlill

Role

7 Basic User Servicer

Role Description

eBill Basic User access to access invoice/payments

Counterparty Numbers

123456
234567
234567

456789
Show 20 More...

8 Select All Counterparty Numbers
y

Click to associate all Counterparty Numbers to the selected Role.

() Remove All Counterparty Numbers

Click to disassociate all Counterparty Numbers from the selected Role.

9 ) C] Add to Selected Access

A summary of the selected access.

Selected Access *

CANCEL BACK

NEXT

If applicable, check the Select All Counterparty Numbers check box to associate all

Counterparty (Seller/Servicer) numbers to the user.

You must select the Add to Selected Access check box which triggers the addition of your
requested access. To provision and permit additional Freddie Mac application access, repeat

steps 6 through 9; if not, proceed to step 10.
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10. Take time to review and confirm that the application, role and counterparty numbers are correct
under the “A summary of the selected access” section. Click Next.

Add User Access

Instructions

Please specify the applications, roles, and Counterparty Number associations to which the user will have permission to
access within Freddie Mac. Selected User:User Test

Application Name

eBill v

Role

A summary of the selected access.

Selected Access *

eBill-Basic User Seller- 123456 x
eBill-Basic User Seller- 234567 x
eBill-Basic User Seller—345678 x
eBill-Basic User Seller- 456789 x
eBill-Basic User Seller- 567890 ®
Show 20 More..
CANCEL  BACK ﬂ‘/
11. The Confirm Request page appears. Click Submit to complete the process and return to the
Home page.
~ )
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Confirm Request

Instructions

Confirm the request for the creation of the following user

Counterparty
Test Bank
User Title First Name
John
Middle Name Last Name
Smith
Email Phone Number
test@testbank.com 111-222-3333
Cell Phone Fax Number
Pin
1439
NN NN NN NN NN NN NN NN NSNS NSNS N INININININININININININININININININININININININININININININININN
ANINANANINANANSNINANNANINININININNINININANINININININANINININININANANININININANANINNANINNNINANANINNANINNNINNNNANNANAN]
Application Role Counterparty Number(s)
eBill Basic User Servicer 123456
eBill Basic User Servicer 234567
eBill Basic User Servicer 345678
eBill Basic User Servicer 456789
eBill Basic User Servicer 567890

CANCEL = BACK 11 y

12. Once the access request has been completed, two emails will be sent out to the newly created
user. The first email contains the user's account ID, and the second email contains a temporary

password. See the two example emails below:

H Freddia Mac System Acoess Motification for joe.thomas @genaralbank com

Dear Joz Thomas,

Thank vou for choosing Freddie Mac.

mUmIDmﬂdmmmhﬂmwn shown below. For security purposes, the password link has been sent in a

eparate email. When < d, the p d link and this user [ identifies the person listed below as an authonized wser of
tha systams,

]

Fndd.rrhr?:mmlnmuﬁhhmuﬂlthﬂmnmmﬁnUmmnmm*.wP‘I\llhwldhhﬂ
sinicily confidential. P are reqaired 10 be changed every %0 calendar days, and canmot e the previous 10. Passwords
muat contain cight 1o sixteen chazacters, and include 3 number o special character (5, %00 #)

Suay informed about Freddie Mac Single-Family Busimess Neas, as well as, the operation status of the systems. Visat the
Subacription Cenber today o sizn up and receive up fo dafe news and information.

If you need further ssisisnce, please contnct Enterprive Cuntimer Support ot 800 Freddie [ 1:800:373:3343).

Thank you for choosing Freddie Mac Sysiems,
Freddie Mac Customer Sysiem Access

~
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13. Use the email and temporary password provided in the Freddie Mac Access Noatification emails to
access eBill through the Servicing Gateway. Refer to the next section: How to access eBill for

H Freddie Mac System Access Notification for joe.thomas@generalbank.com

Drear Joe Thomas,

Congratulations, we've processed your user sign up form. Follow the Get Started steps below and be sure to visit The Leaming
Center for belpful rutorials and user guides to help you better understand and get the most out of the tool(s).

Login Info
To log in, you'll need the fellowing:

Your User ID: For security purposes. we have sent your User 1D in a separate email
Your temporary password: Klia@$v18
Your Personal ldentification Number (PIN): 9)00¢ (This is 2 sysiem gemerated PIN and canmot be changed )
User roles available to you:
o eBil
= User Roles:| Basic User Servicer

Gl Started
Please follow these steps for first time access:

1. Find and click on the tool's login bution from the Access Freddie Mac Single-Family Technology Teols web page.

2. Login with vour temporary password provided above and the user 1D you recerved in o separate email,

step-by-step instructions.

A -
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https://secure.freddiemac.com/as/authorization.oauth2?response_type=code&client_id=fmac_oidc_authz_pip_pa_wam&redirect_uri=https%3A%2F%2Fsg.freddiemac.com%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiS2Q1YUdsZ2w5VmN4elJuSWFtdVBxZWJ2VkNZIiwic3VmZml4IjoiQTlVR1BLLjE2MTkyMTE0MTEifQ..fS4OJgHB6tw8bkLzfdIuwQ.9PI-VZoRAE3HOq6laWOFz2SGv4-0wC6iW9iIEdillxZaetjS0uvtnGDxz9KT2gxUcDIFGLWU02b-VWwQgiy-rhmCsFSOqq7xF01K6hVnOHs.BQ0379z5Xjqt2ZaOf1CdOg&nonce=VgvPzVC9VV0TNEuDZEcU_3tN0woEQozgJrhtJYwv8g8&acr_values=FMACMixedAuthNReq&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsg.freddiemac.com%2F&vnd_pi_application_name=fmacmixed_ba0285_sgw_app

How to Access eBill

Once you have been successfully provisioned, you can access eBill through the Servicing
Gateway. The functions that you will be able to perform in the system are dependent on your
access credentials.

Complete the following steps to log into eBill:

1. Log into the Servicing Gateway (https://sg.freddiemac.com).

If You are: Then:

An existing Servicing Gateway user Use your previous credentials to log into the Servicing Gateway.
You will now have access to any new applications that were
provisioned to you.

A new Servicing Gateway user Use the credentials provided in the Freddie Mac System Access
Notification emails (including the temporary password) to log in
to the Servicing Gateway.

Change the temporary password to a permanent password once
you are logged in.

2. Enter your User ID and Password and click SIGN ON.

FreddieMac

Single-Family
Sate

One platform, One login. O

~
FreddieMac
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https://secure.freddiemac.com/as/authorization.oauth2?response_type=code&client_id=fmac_oidc_authz_pip_pa_wam&redirect_uri=https%3A%2F%2Fsg.freddiemac.com%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiS2Q1YUdsZ2w5VmN4elJuSWFtdVBxZWJ2VkNZIiwic3VmZml4IjoiQTlVR1BLLjE2MTkyMTE0MTEifQ..fS4OJgHB6tw8bkLzfdIuwQ.9PI-VZoRAE3HOq6laWOFz2SGv4-0wC6iW9iIEdillxZaetjS0uvtnGDxz9KT2gxUcDIFGLWU02b-VWwQgiy-rhmCsFSOqq7xF01K6hVnOHs.BQ0379z5Xjqt2ZaOf1CdOg&nonce=VgvPzVC9VV0TNEuDZEcU_3tN0woEQozgJrhtJYwv8g8&acr_values=FMACMixedAuthNReq&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsg.freddiemac.com%2F&vnd_pi_application_name=fmacmixed_ba0285_sgw_app
https://secure.freddiemac.com/as/authorization.oauth2?response_type=code&client_id=fmac_oidc_authz_pip_pa_wam&redirect_uri=https%3A%2F%2Fsg.freddiemac.com%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiS2Q1YUdsZ2w5VmN4elJuSWFtdVBxZWJ2VkNZIiwic3VmZml4IjoiQTlVR1BLLjE2MTkyMTE0MTEifQ..fS4OJgHB6tw8bkLzfdIuwQ.9PI-VZoRAE3HOq6laWOFz2SGv4-0wC6iW9iIEdillxZaetjS0uvtnGDxz9KT2gxUcDIFGLWU02b-VWwQgiy-rhmCsFSOqq7xF01K6hVnOHs.BQ0379z5Xjqt2ZaOf1CdOg&nonce=VgvPzVC9VV0TNEuDZEcU_3tN0woEQozgJrhtJYwv8g8&acr_values=FMACMixedAuthNReq&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsg.freddiemac.com%2F&vnd_pi_application_name=fmacmixed_ba0285_sgw_app
https://secure.freddiemac.com/as/authorization.oauth2?response_type=code&client_id=fmac_oidc_authz_pip_pa_wam&redirect_uri=https%3A%2F%2Fsg.freddiemac.com%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiS2Q1YUdsZ2w5VmN4elJuSWFtdVBxZWJ2VkNZIiwic3VmZml4IjoiQTlVR1BLLjE2MTkyMTE0MTEifQ..fS4OJgHB6tw8bkLzfdIuwQ.9PI-VZoRAE3HOq6laWOFz2SGv4-0wC6iW9iIEdillxZaetjS0uvtnGDxz9KT2gxUcDIFGLWU02b-VWwQgiy-rhmCsFSOqq7xF01K6hVnOHs.BQ0379z5Xjqt2ZaOf1CdOg&nonce=VgvPzVC9VV0TNEuDZEcU_3tN0woEQozgJrhtJYwv8g8&acr_values=FMACMixedAuthNReq&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsg.freddiemac.com%2F&vnd_pi_application_name=fmacmixed_ba0285_sgw_app
https://sg.freddiemac.com/

3. The Servicing Gateway menu displays tools you have been provisioned to access. Click
on OPEN to the right of eBill.

FreddieMac Servicing Gateway £ MENU iy %, ContactUs Qo (D Help
Welcome (D Useful Tips
Tools | Communication | Servicing Guide
[ MY TOOLS OTHER TOOLS }

Non-Performing
Loans

Attorney Data Reporting “
@ Reimbursement System m

Billing

=+ I

4. The eBill Dashboard (home page) displays.

Loan Level Data Extract

1 Invoices

Payment History Statements

ACH Bank Instructions |Attach Payment Instructions

- | b

Loan Level Payment Data

o

0 New Alert(s)

Contact Us Account Settings

B o

~
FreddieMac | Learning
SINGLE-FAMILY

17
ACCESSING EBILL QUICK REFERENCE | PUBLIC




Additional Resources

In addition to this quick reference, the following resources provide additional information and training
around accessing and using the eBill portal:

Getting Started with Freddie Mac Access Manager: This 15-20-minute video clip provides an
overview of Access Manager and includes demonstrations of how to complete the most common
administrator workflows and provisioning tasks.

Freddie Mac Access Manager Online Help: Learn how to navigate Access Manager and perform
specific delegation, certification, reporting and other business workflows to set up your users to
do business with Freddie Mac.

Freddie Mac Access Manager FAQs: Learn more about Access Manager with our Frequently
Asked Questions.

eBill Overview Video Clip: Provides a brief description of the benefits of the eBill portal, as well as
a look into the eBill dashboard.

eBill Online Help: This comprehensive online help contains information to guide you through all
the features and functionalities available to you in eBill.

Freddie Mac Single Family eBill web page: Highlights the main features, functionality and benefits
available within eBill.

This information is not a replacement or substitute for the requirements in the Freddie Mac
Single-Family Seller/Servicer Guide or any other contractual agreements. This information does
not constitute an agreement between Freddie Mac and any other party. © 2023 Freddie Mac

Freddie Mac Learning
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https://learn.sf.freddiemac.com/tutorials/general/get-started-freddiemac-access-manager/story.html
https://help.sf.freddiemac.com/general/fmam/index.htm
https://sf.freddiemac.com/tools-learning/access-manager/access-manager-faqs
https://learn.sf.freddiemac.com/tutorials/servicing-gateway/ebill-overview/story.html
https://help.sf.freddiemac.com/servicing-gateway/ebill/index.htm
https://sf.freddiemac.com/tools-learning/servicing-gateway/our-solutions/ebill
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview

