ECO®

October 2024 Release Notes

Overview of Changes:

ECO® now features the following:

AIM Income Performance Dashboard Enhancements

1. AIMIncome Performance (Payroll)

FreddieMac

SINGLE-FAMILY

The payroll portion of the dashboard now features new metrics defining the report population and new reasons

that highlight when a loan was not eligible for representation and warranty relief.

Users will gain a clearer understanding of their total opportunities to receive relief from certain representations
and warranties related to the borrower’s income calculation.

AIM Income Performance

The dashboard now includes the following new metrics and reasons for when a loan isn'’t eligible for representation and
warranty relief (unchanged not eligible reasons are listed in the ECO Glossary). These new metrics and reasons are
available on the Summary, 6 Month Trend, PDF Export and Total Applications Export.

1) Key Performance Indicators

Definition

Percentage

Total In-Scope Population

Total Loan Product Advisor® (LPASM)
volume, excluding any FHA/VA and Jumbo
applications.

Baseline

Applications with a Report

Applications that used an income report for
representation and warranty relief eligibility
assessment.

Applications with a Report /

Total In-scope

In-Scope, Accept, & Report

In-scope applications with a used income
report and an LPA risk class of Accept.

Baseline

Loan-Level Eligibility

In-scope, Accept and income report
applications that are eligible for loan-level
income representation and warranty relief.

Loan-level Eligible / In-
scope, Accept and Report

Partial Eligibility

In-scope, Accept and income report
applications that received partial eligibility
for income representation and warranty
relief.

Partial Eligible / In-scope,
Accept and Report




2)

Ineligible In-scope, Accept and income report Ineligible / In-scope, Accept
applications that received neither partial nor | and Report
loan-level eligibility for income
representation and warranty relief.

Unavailable In-Scope, Accept and income report Unavailable / In-scope,

applications that were unable to receive an
assessment for income representation and
warranty relief.

Accept and Report

Not Eligible Reasons

Data Input Errors

Report was unable to process due to data
errors in various critical fields such as report
ID, vendor and loan number.

Data Input Errors /
Ineligible

Employer Data Expired

The employer information is too old based
on the report date and needs to be
refreshed.

Employer Data Expired /
Ineligible

Income Data not Found

Critical income data missing from the
report.

Income Data not Found /
Ineligible

Insufficient Income

The derived income from the provider was
insufficient to receive income representation
and warranty relief.

Insufficient Income /
Ineligible

Invalid Employment Start
Date

The employment start date is on or after the
information current as of date in the income
report.

Invalid Employment Start
Date / Ineligible

Invalid Employment Status

The employment status is missing or
invalid.

Invalid Employment Status /
Ineligible

Invalid Rate of Pay

Frequency of the pay rate in the service
provider report is not calculable to assess
the income.

Invalid Rate of Pay /
Ineligible

Missing Employment Start
Date

The employment start date is not submitted.

Missing Employment Start
Date / Ineligible

Missing W2 or Paystub

Missing income documents for the most
recent paystub and prior year paystub or W-
2 documents.

Missing W2 or Paystub /
Ineligible




Report Missing Income
Years

The years of income from the income report
are either missing or insufficient.

Report Missing Income
Years / Ineligible

Terminated Employment
Status

The borrower's current employment has
ended based on the employment end date.

Terminated Employment
Status / Ineligible

Unable to Link Payroll Data
to Employer

Income data from paystubs or W-2 could
not be linked to the submitted employer.

Unable to Link Payroll Data
to Employer / Ineligible

Unapproved Sources

The requested service provider is not a
valid service provider combination for the
report type submitted.

Unapproved Sources /
Ineligible

1) Summary Page:

Viewng  PERFORMANCE REPORT & MONTH TREND
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2) 6 Month Trend

Income Performance

Viewing:  PERFORMANCE REPORT 6 MONTH TREND | Offering:  DIRECT DEPOSIT PAYROLL SELF-EMPLOYED Y FLTER
Income Payroll :
6 Month Trend
. Gragh Arrows and percentages indicate trend change from the last two completed months @ MexRete [ MinRete ¥ Loan Purpose Type (2)
A " ’ J A s sp2020 O M0
Purchase
SC Refinance
Eligible 1 33.68% 3468% 3207% 3280% 33.07% 35.02% + 1%
v Origination Channel (2) }
Partial Eligible 11.35% 1293% 1234% 1264% 13.57% 1412% L 1%
0 @y
Not Eligible 5497% 5239% 54.69% 5456% 5236% 50.87% + 1% e
Not Eligible Reasons Missing
General 2
Data Input Errors 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% . 0%
Data Mismatch 024% 216% 027% 012% 007% . 0%
Employer Data Expired 1283% 1251% 11.62% 1353% 1338% 1.81% v 2%
Report not Found 4493% 46.19% 4472% 4502% 46.72 + 2%
Service Provider Unavailable 0.04% 007% 021% 002% 008% o ° 0%
System Error 0.00% 0.00% 0.00% 000% 0.00% 0.00% ° 0%
Unable to Process 0.26% 0.46% 1.25% 3.60% 325% 327% . 0%
Unapproved Sources 0.46% 051% 076% 0.58% 0.50% ° 0%
Provider
Duplicate Employment 233% 216% 204% 253% 237% 208% . 0%
Income Data not Found 281% 303% 3.16% 353% 262% ° 0%
Income Freshness 9.36% 109% 10.60% 9.06% 7.35% 7.01% . 0%
Report Missing Income Years 18.68% 18.94% 17.59% 18.34% 17.94% 16.14% + 2%
Terminated Employment Status 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% . 0%
Policy
Income Fluctuation 1022% 9.83% 858% 6.40% 583% + 1%
Insufficient Employment History 16.07% 15.99% 1510% 16.00% 1561% 1464% + 1%
Insufficient Income 16.63% 16.03% 1585% 1622% 1432% 1312% + 1%
Self-Employed Borrower 831% 9.10% 7.82% 687% 6.66% 7.46% +* 1%
Lender
Missing W2 or Paystub 2461% 26.03% 2488% 27.99% 28.06% ° 0%
Submitted Income not Reasonable 241% 235% 2048 3.04% 2ns 233% ° 0%
Unable to Link Payroll Data to Employer 3390% 3354% 37.15% 36.04% 2402% 233% + 1%
Data as of 10/6/2024 12:00:00 AM ET
3) Total Applications Export (columns L — AM)
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