
 

 

Release Notes | July 16th, 2021 

ECO® Loan Advisor in ECO® 
Release Notes | March 25, 2022 

Overview of Changes: 

Freddie Mac Loan Advisor® in ECO® now features the following new enhancements: 

1. Income R&W Relief Performance Dashboard – Employer Data - Category and Service Provider Additions 

2. Income R&W Relief Performance Dashboard – Self-Employed - Category Additions 

3. Asset R&W Relief Performance Dashboard – Exclusion of Asset Service Providers that are not related to Asset R&W Relief 

4. ACE (Automated Collateral Evaluation) Cost Savings Dashboard- New Look on ECO 

 

1. Income R&W Relief Performance Dashboard – Employer Data 

o New category ‘Verification of Employment Only’ has been added to Income R&W Relief Performance dashboard 
(Employer Data) under the Not Eligible Reasons. This category helps us determine if the service provider’s data only 
contained employment verification(s) and no income verification(s) were included. The same category has also been 
added to PDF exports and the loan level details. 

o Income R&W Relief Performance dashboard has been updated to include all Payroll service providers (Finicity, 
FormFree, PointServe, BlendInsights) in addition to Equifax. These can be filtered using the Service Provider filter on 
the top of the dashboard. This change is also incorporated in the PDF export and loan level details. 
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2. Income R&W Relief Performance Dashboard – Self-Employed 

o New category ‘Insufficient Tax Transcript(s) Data’ and ‘Income Deviation’ have been added to Income R&W Relief 
Performance dashboard (Self-Employed) under the Not Eligible Reasons.  
 

▪ Insufficient Tax Transcript(s) Data: The borrower does not have enough tax information to assess income 
representation and warranty relief. 

▪ Income Deviation: The borrower’s income type in the service provider report fluctuates or does not support 
continued stability. 
 

 
 



3 
 

 
 

3. Asset R&W Relief Performance Dashboard 

o Payroll related reports received from multiple Asset Service Providers that are not related to the Asset R&W Relief are 
now excluded to provide a clearer view of Asset representation and warranty relief results.  

 

4. (New) Automated Collateral Evaluation (ACE) Cost Savings Dashboard 

o ACE Cost savings dashboard is back with a new look in ECO. It represents cost savings from automated collateral 
evaluation (ACE) appraisal waivers. Based on appraisal fee averages that are calculated independently for each state, 
the new ACE Cost Savings dashboard shows the amount that borrowers can save on appraisal costs associated with 
loans delivered to Loan Selling Advisor (LSASM) within a selected time range. Additionally, this report shows the dollars 
borrowers could have saved with ACE if the lender had submitted to Freddie Mac without an appraisal on their first 
submission into Loan Product Advisor®.  
 
 

o Terminology used in the dashboard: 

▪ Accepted ACE: Funded loans that are eligible for ACE and delivered to Freddie Mac with ACE.  

▪ Lost Opportunity: Funded loans that would have been eligible for ACE but were found not to be eligible, solely 
due to the presence of an appraisal. These loans were delivered to Freddie Mac with an appraisal. 

▪ Appraisal on First LPA Submission: Loan applications would have been eligible for ACE but were found not to 
be eligible, solely because an appraisal was present on the first Loan Product Advisor Submission. In this view, 
it is important to note that these loans are not funded. 

 
o A map view is available for ACE Cost Savings which allows the users to geographically view the split of “Accepted ACE” 

and “Lost Opportunity”. Here users can also see the average appraisal fee per state, which is calculated from closing 
disclosure data and performs state-specific searches. 

 



4 
 

 
 

 


