
Resolve® Product Timeline
Adoption will follow product availability timeline.

Available Q1 Q2 Q3

2024

Request and receive real-time 
workout decisions as well as 

critical data elements
* to Simultaneous eligibility

 for all available workouts (Payment 
Deferral / Flex Modification)

B2B Integration (APIs)

Foreclosure 
Sale Reporting  

Deed in Lieu
of Foreclosure

Disclaimer: Schedule is subject to change due to business priorities, progress or adoption. 
Updated March 2024

Submit, track and manage 
workouts  (i.e., eligibility, 

trial approval, workout 
settlement, exception 

requests)

Manage other default 
activities

User Interface

•  Forbearance 
     extension requests*

•  Payment Deferrals      
     /Flex Modifications*

•  Short sales*

•  FHA/VA/RHS loan 
     modifications for 
     settlement processing

• Charge-off  

• Simultaneous 
    Assumption/Modification*

Mandated to use Resolve*

Resolve Retention API

Resolve Liquidation API

Resolve Valuation & Pricing API

 Workout Options API

Resolve API Suite

Resolve Product Suite

User Interface

Dashboard views and user 
functions such as 
submitting and tracking 
requests, uploading 
documents etc. 

Payment Deferrals 
/Flex Modifications*

Short Sales*

Simultaneous
eligibility for all 
available workouts 
(Payment Deferral/ 
Flex Modification) *

MNP values for 
Short Sales

Mandated to use Resolve*

Workout Prospector will 
retire once all functionalities 

transition to Resolve.

NOTE

Third-Party Sale 
Custom 

Modification

Q4


