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Loan Product Advisor® (LPASM) 
Feedback Message Updates 

Social Security Number Removal Updates 

Effective June 23, 2024 

We’re updating messages to remove the borrower(s) social security number from the message text and retiring some 

duplicate messages.  

Updated Messages 

Message 
Code 

Original or Existing text (if 
applicable) 

New Message Text Purpose 

FGM0003 

Review for accuracy: Social Security 
Number <<Borr1SSN::Alphanumeric>> 
for <<Borr1::Alphanumeric>> submitted 
to Loan Product Advisor does not match 
Social Security Number 
<<Borr1RepoSSN::Alphanumeric>> 
reported in the selected infile from 
<<Borr1SelRepo::Alphanumeric>>. 

Review for accuracy: Social Security Number for 
<<Borr1::Alphanumeric>> submitted to Loan 
Product Advisor does not match Social Security 
Number reported in the selected infile from 
<<Borr1SelRepo::Alphanumeric>>. 

Updated to remove 
social security 
number from 
message text.  

FGM0004 

Review for accuracy: Social Security 
Number <<Borr2SSN::Alphanumeric>> 
for <<Borr2::Alphanumeric>> submitted 
to Loan Product Advisor does not match 
Social Security Number 
<<Borr2RepoSSN::Alphanumeric>> 
reported in the selected infile from 
<<Borr2SelRepo::Alphanumeric>>. 

Review for accuracy: Social Security Number for 
<<Borr2::Alphanumeric>> submitted to Loan 
Product Advisor does not match Social Security 
Number reported in the selected infile from 
<<Borr2SelRepo::Alphanumeric>>. 

Updated to remove 
social security 
number from 
message text. 

FGM0005 

Review for accuracy: Social Security 
Number <<Borr3SSN::Alphanumeric>> 
for <<Borr3::Alphanumeric>> submitted 
to Loan Product Advisor does not match 
Social Security Number 
<<Borr3RepoSSN::Alphanumeric>> 
reported in the selected infile from 
<<Borr3SelRepo::Alphanumeric>>. 

Review for accuracy: Social Security Number for 
<<Borr3::Alphanumeric>> submitted to Loan 
Product Advisor does not match Social Security 
Number reported in the selected infile from 
<<Borr3SelRepo::Alphanumeric>>. 

Updated to remove 
social security 
number from 
message text. 

FGM0006 

Review for accuracy: Social Security 
Number <<Borr4SSN::Alphanumeric>> 
for <<Borr4::Alphanumeric>> submitted 
to Loan Product Advisor does not match 
Social Security Number 
<<Borr4RepoSSN::Alphanumeric>> 
reported in the selected infile from 
<<Borr4SelRepo::Alphanumeric>>. 

Review for accuracy: Social Security Number for 
<<Borr4::Alphanumeric>> submitted to Loan 
Product Advisor does not match Social Security 
Number reported in the selected infile from 
<<Borr4SelRepo::Alphanumeric>>. 

Updated to remove 
social security 
number from 
message text. 

FGM0007 

Review for accuracy: Social Security 
Number <<Borr5SSN::Alphanumeric>> 
for <<Borr5::Alphanumeric>> submitted 
to Loan Product Advisor does not match 
Social Security Number 
<<Borr5RepoSSN::Alphanumeric>> 
reported in the selected infile from 
<<Borr5SelRepo::Alphanumeric>>. 

Review for accuracy: Social Security Number for 
<<Borr5::Alphanumeric>> submitted to Loan 
Product Advisor does not match Social Security 
Number  reported in the selected infile from 
<<Borr5SelRepo::Alphanumeric>>. 

Updated to remove 
social security 
number from 
message text. 
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Retired Messages 

Message 
Code 

Original or Existing text (if applicable) 

FGM0089 

Review for accuracy: Social Security Number <<Borr1SSN::Alphanumeric>> for 
<<Borr1::Alphanumeric>> submitted to Loan Product Advisor does not match Social Security 
Number <<Borr1RepoSSN::Alphanumeric>> reported in the selected infile from 
<<Borr1SelRepo::Alphanumeric>>. 

FGM0090 

Review for accuracy: Social Security Number <<Borr2SSN::Alphanumeric>> for 
<<Borr2::Alphanumeric>> submitted to Loan Product Advisor does not match Social Security 
Number <<Borr2RepoSSN::Alphanumeric>> reported in the selected infile from 
<<Borr2SelRepo::Alphanumeric>>. 

FGM0091 

Review for accuracy: Social Security Number <<Borr3SSN::Alphanumeric>> for 
<<Borr3::Alphanumeric>> submitted to Loan Product Advisor does not match Social Security 
Number <<Borr3RepoSSN::Alphanumeric>> reported in the selected infile from 
<<Borr3SelRepo::Alphanumeric>>. 

FGM0092 

Review for accuracy: Social Security Number <<Borr4SSN::Alphanumeric>> for 
<<Borr4::Alphanumeric>> submitted to Loan Product Advisor does not match Social Security 
Number <<Borr4RepoSSN::Alphanumeric>> reported in the selected infile from 
<<Borr4SelRepo::Alphanumeric>>. 

FGM0093 

Review for accuracy: Social Security Number <<Borr5SSN::Alphanumeric>> for 
<<Borr5::Alphanumeric>> submitted to Loan Product Advisor does not match Social Security 
Number <<Borr5RepoSSN::Alphanumeric>> reported in the selected infile from 
<<Borr5SelRepo::Alphanumeric>>. 

 


