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News and Insights  
 

  

 

  

  

  

 

Reducing the Impact of 
Hurricane Damage  

Storm season is already underway. How 

can you help guide homeowners before 

and after a hurricane (and other 

disasters)? Learn how. 
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Beating the Heat Wave 

The recent heat wave underscores the 

importance of ways for homeowners to 

reduce monthly energy costs 

while upgrading homes. Read more. 
 

  

 

  
 

  

 

Getting Energy-efficient: A 
Texas Case Study 

How can you help convey the value of 

energy efficient mortgages and green 

financing? See what they’re doing in 

Texas in this article. 
   

 
 

  
 

  

   

  

Thought Leadership 

 

 

  

  
 

Three Benefits of eMortgages 

Impacts from the pandemic may have kicked digital and virtual 

processes into higher gear. As we look to the future, how can you 

gain from eMortgages? 

  

Finding Borrowers Affordable Homes  
Are manufactured homes the solution for your prospective 

homebuyers? Find out from Freddie Mac and National Mortgage 

News in our fireside chat. Listen now. 

  

Why Homeowners Overlook Refinancing 

Borrowers of color have a stronger financial incentive to refinance, 

but they do so at lower levels than white borrowers. Find out why. 
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https://sf.freddiemac.com/articles/insights/energy-efficient-mortgages-a-texas-case-study?utm_source=eloqua&utm_medium=email&utm_campaign=2021-09-16_NonLOB_Newsletters&elqTrackId=F107A65689C9D8DBF49E6BF5F016C9D8&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1&elqCampaignId=9925
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11549&elqTrackId=5F2B8931522C697E1418D28B26993A74&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19GdDitCo$
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Products and Services  
 

  

 

  
 

  

 

Freddie Mac Refi Possible
SM

: Ready When 

You Are 

Help your lower-income borrowers take 

advantage of the opportunity to save more on 

their monthly mortgage payments. Explore. 

  
   

 

  
 

  

 

Refi Possible Income and Property 

Eligibility Tool 

Want to know if your borrowers’ income based 

on property location may be eligible for Refi 

Possible? Find out. 

  
   

 

  
 

 

  

 

CreditSmart
®
 Homebuyer U: Now in Spanish 

It’s National Hispanic Heritage Month, and 

we’re proud that CreditSmart Homebuyer U – 

now in Spanish – helps first-time homebuyers 

achieve homeownership. Learn more. 
   

 
 

  
 

  

   

  

Tools and Technology  
 

  

 

  

  
   

  
 System-to-System (S2S) Password Reset  

Remember, authentication credentials for Freddie Mac tools must be reset 

every 365 days. Please take action to prevent the risk of tool access 

suspension. Learn more. 

  

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11552&elqTrackId=D012552888CA8AFCF4638BF0BC4C5175&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19QFn1-vM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11553&elqTrackId=59F8395A481D38CBEA19C3342748C03A&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19DnFH6-c$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11377&elqTrackId=9C172531BC4530B2DCE188B68B585EDD&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19ltbOmd4$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11554&elqTrackId=6AC15A1AC449C0E072098EF00CA9B183&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19LvKaFnI$
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Loan Product Advisor® (LPA
SM

) Releases  
Check out the latest August releases, rental income enhancements, 

updated feedback messages and more. See what’s new. 
   

  
 

  
 

  
 

  

  
   

UAD and Forms Redesign FAQs 

We’ve added FAQs related to the implementation, scope and benefits of 

the UAD and forms redesign. See them here. 

  
   

  
   

Improved Cash Specified Payups  
We’re enhancing our cash-specified payup processes to reflect cash-

specified payup values within your mandatory fixed-rate product level 

pricing results. Look for details later this year. 
   

  
 

  
 

  
 

  

  
   

 

  
   

   

  

Learning and Events  
 

  

 

  

 

  
   

 

 

  
 

  

  
 

Don’t Miss FreddieMacCONNECT. Our 6th annual conference is October 

5-6, free and virtual. You can't miss this! Register. 
   

 

  
   

 

 

  
 

   
 

Selling Guarantor – Ensuring a Successful Transition: We co-hosted 

this webinar with Mortgage Capital Trading (MCT) to provide insight into 

moving from cash to guarantor. Listen. 
   

 

  
   

 

 

  
 

  

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11555&elqTrackId=7DF13FD513C94182C703BBD39D59566E&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb1932y815c$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11556&elqTrackId=2741732B1794B67E6B5F0D2E62CACEA3&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19qUtFfjI$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11557&elqTrackId=2A1F1419EA959794B639167F72E50298&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19pYfj4qM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11279&elqTrackId=5052099F0B72A232054B7510451CD1AD&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19igbnmOM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11558&elqTrackId=B2E9B236B8FF06BDB483634CF4826F5A&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19Zphng0g$
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Webinar: Refi Possible Mortgages. Find out how to overcome common 

refinance challenges that lower-income borrowers face. Register. 

  
 

    
 

Webinar: Get Reimbursed with PAID. Learn how to submit, track, appeal, 

and manage expenses through Payments Automated Intelligent and 

Dynamic (PAID). Register. Visit the PAID training web page here. 

  
 

Webinar: Disaster Relief Eligibility and Forbearance. What activities 

and Freddie Mac delinquency-management policies must a Servicer apply 

for loans affected by a natural disaster? Register. 

  
 

Clip: Tips for Using the Settlement Dates for Securities Calendar. See 

how to access the calendar, navigate its layout, and more. Watch the clip. 

Go to the calendar here. 
   

 

  
   

 

 

  
 

  

  
   

   

  

Industry, Policy and 

Research 
 

  

 

  

 

  
   

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11293&elqTrackId=7149DAB746055537ED59A15CA6C826D8&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19Jk79DTE$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=10537&elqTrackId=9BFCA71401B143A6CF17ED0D1B159830&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19ujIvkPo$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11559&elqTrackId=6E7FA6972D6299D9D457AE15300BFFD7&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19GaZj_Io$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=3602&elqTrackId=5D9F04630F5597AE911A2672E4D1896C&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19nvIiTjc$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11561&elqTrackId=733F335598B17C788165B111A7D54A64&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19QjFZ5sM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=11560&elqTrackId=8FF24CE86FF3B9B4B69D5921DCBCB058&elq=393e08be583a4d4eb448a352332c48fe&elqaid=10530&elqat=1__;!!EmXWOUHo7x8!a9za_8g-8RSlUKfCKK0jod7w0YDp9X9wxhZe5Un74BOTYFxsD3zQrc9dRMg9Bb19Jj8zUZw$
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Overcoming Today’s Homeownership 

Challenges: Borrowers seeking assistance 

as they look to adapt post-COVID need this 

interactive tool guide – now in Spanish. 

 

How to Harness the Potential of Self-

Assessment: Women can learn and 

develop as leaders by examining how they 

view themselves, their work and others’ 

perceptions. Join the #LeadingTheWay 

Masterclass. 

 

Market and Industry Insights: Read the 

September report.   

 

  

   

Since you've made it this far, please bookmark  

sf.freddiemac.com 

RESOURCE CENTER  
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