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Collaboration is the key to succe ss ful partnerships, w hether betwee n lender and borrower, appraiser and builder, or Freddie Ma c and te chnology vendors.  
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Collaboration for 
Underserved Communities 

Housing finance agencies (HFAs) have a 

demonstrated track record of serving 

minority borrowers. How do borrowers 

benefit from an HFA loan? Find out. 
   

 

  
     

https://sf.freddiemac.com/articles/insights/closer-collaboration-with-hfas-can-grow-business-in-underserved-communities?utm_source=eloqua&utm_medium=email&utm_campaign=2021-06-15_NonLOB_Newsletters&elqTrackId=531C72877709199A591E617B6C8F7817&elq=07808f9cef5544d0a680372b1194d1db&elqaid=10097&elqat=1&elqCampaignId=9380


  

 

Collaboration on Appraisals 

How do “appraisal packets” help home 

builders promote sharing of information 

with appraisers? Find out. 
 

  

 

  
 

  

 

Collaboration on API 
Integration 

How did application programming 

interface (API) integration help Legend 

Lending reduce risk, confidently price 

and commit and achieve meaningful 

efficiencies? Find out. 
   

 

  
 

   

Collaboration to Stay 
SHARP 

What challenges throughout the 

pandemic did SHARP award winner 

PHH Mortgage Corporation overcome to 

achieve superior servicing? Read the 

interview.   
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Innovating Foreclosure Prevention  
How can we reach struggling homeowners with foreclosure 

prevention outreach during times of need? Meet borrowers where 

they are. 
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Driving Mortgage Servicing Innovation 

How is Mr. Cooper – a leading servicer – addressing today’s market 

demands and preparing for tomorrow’s? Hear the discussion. 

  

  
 

  
 

  

  
 

eMortgages and Digital Closings  
How is Amrock moving the mortgage closing experience online with 

eMortgages and digital closings? Read their story. 

  

  
 

  
 

  

  
 

Supporting Minority Homeownership  
As we celebrate Juneteenth, Jaya Dey of Freddie Mac and Alcynna 

Lloyd of HousingWire discuss affordable housing’s impact on 

minority homeownership. Listen here. 
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GreenCHOICE
®

 for Home 

Affordability 

How can you and your appraisers better rate 

homes’ energy performance so borrowers can 

make energy efficiency upgrades to cut costs? 

Listen to the podcast. 
 

  

 

  
   

 

http://app.infofreddiemac.com/e/er?s=325135053&lid=10655&elqTrackId=304A93E43D2827948D17877C17CD117C&elq=07808f9cef5544d0a680372b1194d1db&elqaid=10097&elqat=1
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Refinancing Supports 

Equitable Housing 

How can refinancing options amid low rates 

support more equitable housing? Learn more 

and check out this refi toolkit. 
 

  

  

  
 

Cobrowse for Faster 

Resolution 

Cobrowse in Loan Level Reporting enables 

you to share your screen with an 800-

FREDDIE agent to be collaborative and get 

assistance quickly. 
 

  

 

  
 

  

   

  

Tools and Technology  
 

  

 

  

  
   

  
 ECO

®
 Just Got More Powerful  

We’ve merged Freddie Mac Loan Advisor
®
 Business Intelligence with ECO 

to deliver a single, supercharged, streamlined business data and analytics 

solution. Learn more. 
   

  
 

  
 

  
 

  

  
   

PAID: Get On Board 

To support efficient expense reimbursement submissions, check out the 

new PAID interactive onboarding experience here. 
   

  
 

  
 

  
 

  

  
   

  
 Loan Product Advisor

®
 May Releases 

Check out what’s new, what’s changed and how recent updates can help 

you streamline your processes. Learn more. 
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Technology Password Credential Updates 

We’ve updated requirements that all Freddie Mac Loan Advisor S2S and 

Servicing Gateway credentials be reset every 365 days. Read more. 

  

  

Loan Quality Advisor
®

 Data Security 
Enhancements 

To protect and safeguard your data, you’ll soon be using a new URL to 

access Loan Quality Advisor through S2S integration. Get ready. 
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Boost Your Leadership Credibility – Managing How Others See You: 

#LeadingTheWay Masterclass, June 17. Register. 
   

 

  
   

 

 

  
 

  

  
 

CHOICERenovation
® 

Mortgage: Learn how borrowers can use loan 

proceeds to pay for renovations directly in a single-close transaction in this 

June 21 webinar. Register. 
   

 

  
   

 

 

  
 

  

  
 

Manufactured Homes: Learn about property, appraisal and title 

requirements for manufactured home mortgages in this July 12 webinar. 

Register. 
   

 

https://sf.freddiemac.com/articles/news/coming-soon-updates-to-freddie-mac-credentials-for-system-access?utm_source=eloqua&utm_medium=email&utm_campaign=2021-06-15_NonLOB_Newsletters&elqTrackId=3B0E2F6BD4A3A2C9900259AA14FD4654&elq=07808f9cef5544d0a680372b1194d1db&elqaid=10097&elqat=1&elqCampaignId=9380
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Loan Product Advisor
®
 Feedback Certificate: Walk through the feedback 

certificate beginning to end. Register. 
   

 

  
   

 

 

  
 

  

  
 

Sell for Securities: Get everything you need to sell eligible mortgages in 

exchange for securities in this toolkit. 
   

 

  
   

 

 

  
 

  

  
 

How to Assign, Retrieve and Release a Loan in Loan Product Advisor: 

Follow the steps in this job aid. 
   

 

  
   

 

 

  
 

  

  
 

Accessing eBill: Learn how to provision access to eBill through Freddie 

Mac Access Manager and the steps to access eBill from the Servicing 

Gateway from this quick reference. 
   

 

  
   

 

 

  
 

  

  
   

   

  

Industry,Policy and 

Research 
 

  

 

  

 

  
   

 

https://learn.freddiemaclearning.com/Saba/Web_spf/NA3P1PRD0123/guest/ledetail/cours000000000010902?elqTrackId=5C81D1A79931B79ABCD8A327D8E9DF0F&elq=07808f9cef5544d0a680372b1194d1db&elqaid=10097&elqat=1&elqCampaignId=9380
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https://sf.freddiemac.com/content/_assets/resources/pdf/step-by-step-guides/accessing-ebill.pdf?elqTrackId=A9ED859FB58325D7262A843D2A2F7755&elq=07808f9cef5544d0a680372b1194d1db&elqaid=10097&elqat=1&elqCampaignId=9380


  

• Client Resource Center: 

Find new features like 

integrated training 

webinars, trending topics, 

optimized search, and 

more! Stay informed. 

Create your profile today. 

• New Guide Features: 

Enhanced search, more 

navigation options, 

glossary tool tips, 

upcoming Guide changes 

and more. Watch the video 

and check out the FAQs. 

• Market and Industry 

Insights: Read the June 

report.  

  

  
 

   

  

Since you've made it this far, please bookmark  

sf.freddiemac.com 

RESOURCE CENTER  
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