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Overview 
On October 19, 2026, you’ll have a refreshed Freddie Automated Servicing Transfer® (FAST®) experience, with the same 
core document-upload capabilities you’re used to plus a streamlined interface. Please note that the screenshots below are 
for illustrative purposes only and may differ from the final screens available in FAST. 
 

What’s Staying the Same 

• Access FAST through Freddie Mac Gateway® using the same link, login process and credentials you use today. 

• Package the required documents for one loan in a ZIP file. 

• Follow current file naming, ZIP integrity and delivery-timing requirements. 

 

What’s New 

The updated FAST tool includes a refreshed interface designed to support the file upload process. 

 

 

 

 

 

 

 

 

Highlights: 

• Refreshed look and feel: Updated FAST user interface after sign-in through Freddie Mac Gateway. 

• Streamlined upload: Documents can be uploaded using drag-and-drop functionality on a single screen. You will 

no longer need to select the program (Co-Issue XChange or Cash-Released XChange) or Servicer from a 

dropdown menu before uploading files. After uploading, view the status of your files and review validation or error 

messages on the new Upload Results page. 

• Reconciliation Report search: You can search for and generate reconciliation reports directly in FAST through 

the Reporting page. 
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Upload Results 

The new Upload Results page allows you to view the status of your file uploads and identify any issues that may require 

attention. Use the page to confirm whether an upload was successful, review validation or error messages and determine 

whether a file needs to be corrected and resubmitted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upload Validation and Messages 

FAST will validate uploads and provide confirmation or error messaging. Error messages may identify issues such as an 

invalid ZIP or file name, an incorrect Servicer selection, a subdirectory within the ZIP file, an unfunded loan, a duplicate 

file name, a corrupt or empty ZIP file or an internal file-transfer issue. 
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Reconciliation Report Search 

You can now search for reconciliation reports directly in FAST instead of waiting for a report to be generated. Search 

results will include details such as Freddie Mac and Seller loan identifiers, Transferee Servicer information, funding date, 

upload date and time, destination folder, uploaded file name, transfer and download timestamps and, when applicable, the 

Transferee Servicer-specific file name. 

 

 

 

  



 
 
 

4 
October 2026 | PUBLIC  

October 2026 FAST Release Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

Automated Upload Considerations 

FAST doesn’t support Sellers that leverage robotic process automation scripts, bots or other screen scraping technologies 

to access data or upload documents in FAST. With the increased focus on the security of our infrastructure and need for 

multi-factor authentication for all Freddie Mac Gateway tools, FAST offers document uploads through Managed File 

Transfer (MFT) which can support file upload automation versus unstructured and low security bots or scripts. Reach out 

to our Delivery Support team today to learn more. 

How to Prepare 

1. Confirm that each user can access FAST through Freddie Mac Gateway. 

2. Review current ZIP file, document, naming and sequence requirements. 

3. Identify any automated upload process and contact Freddie Mac promptly if technical coordination is needed. 

 

Review the following training resources once they’re updated on October 19: 

• FAST User Interface Tutorial 

• FAST Online Help 

• Reconciliation Report Guidance 
 

For more information, visit our FAST Webpage. 

 

Support 

 

For general FAST questions, contact your Freddie Mac representative or Customer Service (800-FREDDIE).  

For questions about automation or MFT, contact our Delivery Support team and your Freddie Mac representative. 
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