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This document is an interactive PDF, which may not work 
properly when viewed in some web browsers.

For best viewing and interactivity:

• Download ( ) / Save ( ) the document to
your desktop, and

• Open with Adobe Acrobat Reader

Once you have completed the download, click HERE to start 
using the document.

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview
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Loan Selling Advisor® Cash Selling and Delivery Process Flow

Tasks must be completed no later than 12:30 p.m. Eastern time on the Business Day before the Purchase Contract 
Expiration Date or the Settlement Date/Funding Date

Freddie Mac does not require a specific order for delivery tasks, and some tasks can only occur after the completion of dependent tasks.
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* The Funding Date  is the date on which Freddie Mac disburses payment to the Seller to purchase a Mortgage.
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Access Settlement Statements

The Loan Purchase Statement and the Funding Details 
Report are referred to as “settlement statements.” They 
confirm loan funding and the total disbursement to the 
Seller and the Servicer. The statements are available in 
Loan Selling Advisor on the first day of the settlement cycle: 

• Loan Purchase Statement. Discloses the total 
amount disbursed to the Seller for the mortgages 
sold. It also summarizes pertinent data included in 
the amount funded to the Seller such as price 
information, accrued interest, etc. 

• Funding Details Report. Provides detailed loan
information that is used for servicing, accounting and 
investor reporting purposes 

Acknowledge Warehouse Lender Release Status 

If a loan is rejected or unrecorded by the Warehouse 
Lender, the Seller must acknowledge the warehouse 
lender release status in Loan Selling Advisor and must 
remove the loan from Form 996E. 

Allocate Loans 

You can create loans in Loan Selling Advisor by entering 
loan data manually or by importing an XML file.  

Allocate loans to the contract ensuring the total UPB
of the loans meets or exceeds the contact amount. Loan
delivery tasks must be completed before the contract 
can enter the settlement cycle. 

Assess/Evaluate Loans 

Loans must be assessed/evaluated, and all critical 
edits must be cleared before settlement/funding can 
occur. Loans are assessed/evaluated for accuracy, 
completeness and alignment with Freddie Mac 
requirements and your terms of business. While loan 
edits can be cleared any time after the loan is saved in 
the system, we recommend assessing/evaluating 
loans after they are allocated to a contract. 

Best Efforts Contract – Withdraw Loan 

For best efforts contracts, you must “Withdraw Loan,”
a function in the Loan Options panel of the Contract
Details page, when you are unable to clear critical 
evaluation/assessment edits or unable to meet 
purchase contract fulfillment terms. 

Build Form 1034E 

Form 1034E is the Custodial Certification Schedule (or 
Note Delivery Cover Sheet), and it must be forwarded with 
the applicable Notes to the Document Custodian. The 
function in Loan Selling Advisor to generate this form is 
called “Build Form 1034E” which kicks off the Note 
Certification process. Once the form is built, the 
Document Custodian can immediately access it in the 
system. 

Document Custodians are responsible for Certification or 
certifying a Note, which is the process of comparing 
Freddie Mac loan data to the physical Note for 
discrepancies and verifying that the information on the 
Note and required supplemental documents meet Freddie 
Mac’s guidelines. 

Create Best Efforts Cash Contract

Under a Best Efforts Contract, the Seller may take out a 
best effort contract to sell a specific fixed-rate mortgage 
and must: 

• Use its best efforts to close and fund a specified
mortgage. 

• Sell the mortgage to Freddie Mac, at a cash price
determined by Freddie Mac, if the mortgage with the 
same borrower(s) and property address is closed 
and funded. 

If the mortgage specified under a B ffortest E s Co n tra ct
closes and funds after the Best Efforts Contract expires, 
the Seller remains obligated to sell the mortgage to 
Freddie Mac under that same Best Efforts Contract. See 
Section 6101.4 for the pricing impacts of selling a 
mortgage under a Best Efforts Contract that has expired. 

Create Cash Contract

Refer to the Freddie Mac Single-Family Seller/Servicer
Guide (the Guide) for information governing the sale and 
servicing of mortgages between a Seller/Servicer and 
Freddie Mac, though the Guide may be supplemented by 
other negotiated terms that constitute part of the 
Seller/Servicer’s Purchase Documents (see Guide Chapter 
1501 for more information about Master Agreements and 
Pricing Identifier Terms). 

You can create a Cash Purchase Contract by importing
contracts (in XML format) or manually creating contracts
in Loan Selling Advisor.

Create Mandatory Cash Contract

With a Mandatory Cash contract, a Seller must sell 
Freddie Mac one or more mortgages that meet all 
contract requirements and have an aggregate unpaid 
principal balance (UPB) equal to the contract amount 
(subject to the purchase tolerance). The terms of the 
Purchase Contract (or “contract”) are available in Loan
Selling Advisor’s Contract Details page and in the 
Purchase Contract Confirmation. 

Under the Cash program, Freddie Mac offers the 
following contract types: 

• Mandatory Cash Contract for fixed-rate mortgages
• ARM Cash Contracts

Create New Best Efforts Loan or Add Existing 
Loan to a Best Efforts Contract 

Under a Best Efforts Contract, the Seller must 
create the loan simultaneously with the contract.
However, if the loan was saved in Loan Selling 
Advisor prior to the contract creation, it can be 
allocated to the contract when it is created. 

Deallocate Loan from Form 1034E 

Deallocate the loan from Form 1034E when there are 
unresolved certification issues that cannot be cleared 
by the Contract expiration date or the Warehouse 
Lender is unable to record and release the loan by the 
Contract expiration date. 

Enter Settlement Details 

Enter settlement details from the Settlements menu or the Contract Details page 
of Loan Selling Advisor.  

Entering Settlement Details from the Settlements menu lets you enter 
information across multiple contracts. However, when you enter settlement 
details from the Contract Details page, they are specific to a single contract.  

You have the option to choose specific loans or all loans. If you opt to assign 
individual or groups of loans, you will need to return to the Enter Settlements 
Details: Cash page and repeat the selection process for the remaining loans.  

When to Enter Settlement Details 

• Do not enter settlement details if you have default wire instructions, 
Servicer, Loan Closing Process, Document Custodian and want ASAP 
funding. 

• You must enter settlement details if any of the following apply: 

o Select a specific set of Wire Instructions  
o Request a specific Settlement Date/Funding Date 
o Select a specific Servicer for Servicing Retained or CTOS contracts 
o Select a Loan Closing Process 
o Select a specific Document Custodian (referred to as Custodian in 

Loan Selling Advisor) for Servicing Retained or CTOS contracts 

Mandatory Contract – Remove Loan from Contract 

Loans must be removed from the contract if you are 
unable to clear critical evaluation/assessment edits 
or unable to meet purchase contract fulfillment 
terms. Access this function from the Loan Options 
panel in the Contract Details page. 

Remove Loan from Form 1034E – For Best Efforts 
Contracts Only 

In the Contract Details page, select Remove Loan from 
Form 1034E when there are unresolved certification
issues that cannot be cleared by the contract expiration 
date, or the Warehouse Lender is unable to record and 
release the loan by the contract expiration date. 

Request Settlement Date 

If you do not want ASAP funding, enter a specific 
settlement/funding date. 

Review/Validate Certification Issues 

The Document Custodian reviews Notes for 
completeness and accuracy. If Notes are complete and 
accurate, they are certified by the Custodian in Loan 
Selling Advisor. However, if there are errors or 
discrepancies, they must be resolved before the loan 
can be certified and funded. There are two types of 
issues, data issues and documentation issues. 

Note: If you accept data changes from the Document 
Custodian, you must re-evaluate the loan and clear 
critical edits again. 

Select Document Custodian 

If you have only one Do cument Custodian or selling your 
mortgages servicing-released, their information will    
default and auto populate.

If you have multiple Document Custodians, click the 
drop-down menu and make your selection. 

Note: In Loan Selling Advisor, the Document Custodian 
is identified as the Custodian. 

Select Loan Closing Process 

The Loan Closing Process refers to the Paper Notes or 
eNotes. The default is Both, eMortgages and Paper Loans. 

Select eMortgages if your terms of business permit. 

Select Paper Loans if you only deliver paper Notes to the 
Document Custodian. 

Select Servicer 

If you have only one Servicer Identifier or selling your
your mortgage servicing-released, it will default and 
auto populate. 

If you have multiple Servicers, click the drop-down
menu and make your selection. 

Select Wire Instructions 

If you only have one set of wire instructions, it will 
default/auto populate. 

If you have multiple sets of wire instructions, click the 
drop-down menu and select the wire instructions. 

Set Docs Drawn Date  

Setting the Docs Drawn Date is an optional step. Entry 
of this date notifies Freddie Mac that the probability of 
loan delivery is likely. Sellers often use this date for 
internal reporting and monitoring purposes. 

Verify Warehouse Lender Release 

The Seller must verify in Loan Selling Advisor that the 
Warehouse Lender has released their interest in the 
Pledged Mortgages. The Warehouse Lender must 
record and release Form 996E in Loan Selling Advisor 
by 12:30 p.m. Eastern time on the Business Day before 
the Contract expiration date or the Settlement/Funding 
date, whichever occurs first.  
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Process Links to Resources

Create Cash Contract Take Out Cash Contracts

About Cash Contracts

Allocate Loans Create and Modify Loans tutorial

Assess/Evaluate Loans Assess/Evaluate Loans tutorial
How to Use the Loan Pipeline tutorial
Manage Loans in the Loan Pipeline

Mandatory – Remove Loan 
From Contract

Remove Loan

Best Efforts – Withdraw 
Loan

Withdraw Loan

Enter Settlement Details Delivery Standards for Cash

Enter Settlement Details

Enter Docs Drawn Date Cash Contract Loan Options Panel

Process Links to Resources

Build 1034E Delivery Standards for Cash

Form 996E and Form 103E Data Delivery Flow
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Verify Warehouse Lender Release
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View Settlement Statements
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Online Tool
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Statements video

Click on the links below to view additional resources

Click here to access Loan Selling Advisor Help

https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=contracts%2Fcash%2Ftakeoutcashcon.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=contracts%2Fcash%2Faboutcashcon.htm
https://learn.sf.freddiemac.com/tutorials/loan-advisor/create-modify-loans/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/assess-evaluate-loans/story.html
https://learn.sf.freddiemac.com/tutorials/loan-advisor/how2use-loan-pipeline/story.html
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=loans%2Floans.htm&rhtocid=_4_0
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm?#t=contracts%2Fcash%2Fcashcondetails.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm?#t=contracts%2Fcash%2Fbe%2Fcashconloanopts.htm
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cash_gooddelivstds.pdf
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fguar%2Fentr-stlmnt-dtls-guar.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=contracts%2Fcash%2Fbe%2Fcashconloanopts.htm
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/cash_gooddelivstds.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/996e_1034e_flow.pdf
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fguar%2Freviewcertissues-guar.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fcash%2Fvalidatecertissues-cash.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fcash%2Fverify_wl_release-cash.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fcash%2Fackdgewlrelstatus-cash.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fcash%2Fviewstlmntstmnts-cash.htm
https://learn.sf.freddiemac.com/resources/loan-advisor/loan-selling-advisor-funding-and-settlement-statement-examples/index.htm#t=welcome.htm
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=settlements%2Fcash%2Fviewstlmntstmnts-cash.htm
https://learn.sf.freddiemac.com/tutorials/loan-advisor/access-view-export-sttlmt-stmts/story.html
https://help.sf.freddiemac.com/loan-advisor/lsa/index.htm#t=welcome.htm
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