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XChange CenterSM 

 

Introduction 
Access to XChange Center℠ is granted through Freddie Mac Access Manager, our system for managing 

access to Freddie Mac’s tools and applications. Your organization’s Loan Selling Advisor® Primary 

Administrator will requisition user access to XChange Center. If you do not know who your Primary 

Administrator is, contact our Customer Support Contact Center (800-FREDDIE). For general information 

and additional resources on Access Manager, visit the Access Manager page. 

User Role 
The user role of External CRX Preference Admin provides eligible Cash-Released XChange® Sellers the 

ability to set-up preferences for one or more of the eligible Transferee Servicers in the Cash-Released 

XChange program. Using this role, Sellers set preferences in XChange Center to “include” or “exclude” 

one or more Transferee Servicer’s Servicing-Released Premium (SRP) bids on the Seller’s pricing 

requests through Loan Selling Advisor.   

Note: If the Seller has multiple Seller* numbers, the Primary Administrator must set up the user role 

under each number. 

* For Transfers of Servicing under the Cash-Released XChange program, the Seller of the mortgage is 

the Transferor Servicer and we refer to them as “Seller” and we refer to the Transferee Servicer as 

“Servicer” throughout this document. Upon sale of a mortgage to Freddie Mac, the Seller enters into a 

Servicing Contract, thereby creating Servicing Contract Rights related to those mortgages. Under the 

Cash-Released XChange program, the Seller, as Transferor Servicer, assigns the Servicing Contract 

Rights to the Servicer as Transferee Servicer. Refer to the Glossary to the Single-Family Seller/Servicer 

Guide (Guide) for definitions. 

Request Access in Access Manager 
To provision user access through Access Manager, the Primary Administrator must follow the steps 

shown below: 

1. To log into Access Manager, enter your Username, Password and click SIGN ON. 

 

https://sf.freddiemac.com/tools-learning/access-manager/overview
https://guide.freddiemac.com/app/guide/glossary
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Note: Refer to Getting Started with Freddie Mac Access Manager Overview videoclip for 

information on user role administration. 

2. The Access Manager Home page displays. Click the triple icon to the left of the menu. 

 

3. The sub menu displays. Click Manage User Accounts and then click Create New User with 

Access. 

 

https://sf.freddiemac.com/training-tutorials/get-started-freddiemac-access-manager.aspx
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4. The Create New User with Access page displays. Complete all required information in the form. 

Click the Counterparty data point to display your organization’s name. Click NEXT. 
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5. The Add User Access page displays. Complete all required information in the form, including: 

• Application Name of Pricing Manager Application-PMA  

• The Role of External CRX Preference Admin 

• Counterparty numbers – your Seller number. If you have multiple Seller numbers, the 

Primary Administrator must set up the user role under each Seller number. 

• Selected Access of PMA-External CRX Preference Admin – XXXXXX (your six-digit 

Seller number) 

• Click NEXT 
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6. The Confirm Request page displays, confirming the request for creation. Review the information 

on this form and if everything is correct, click SUBMIT. 

If information is incorrect, click the BACK button to return to the previous page(s) to make edits. 

 

7. Your request has been processed, and the system returns you to the Home page. 
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What Happens Next? 
Within 24 hours, the user will receive two separate emails from Freddie Mac confirming user access. 

Email #1 will contain: 

Your Username and important information about password requirements and security. See example 

below. 
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Email #2 will contain your temporary password and instructions on how to set up a permanent password. 

 

If you have questions or need assistance, contact our Customer Support Contact Center (800-FREDDIE). 

 

 

 

 

This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family 

Seller/Servicer Guide and your other Purchase Documents.  
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