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This reference document is updated to coincide with changes to requirements to AIM. These recent 
changes include:  
 
 
   
 
 

April 2025 

LPA v6.0 Update The Feedback Certificate has been enhanced to speed your consumption of 

essential information by: 

• Improving the layout to prioritize actionable information  

• Reducing the number of pages returned  

• Updating labels to align with the Uniform Residential Loan Application 

(URLA) and industry terms  

• Standardizing feedback messages to make them easier to read  

• Replacing Stylesheets with an easier-to-use PDF file  

 

Loan Advisor Single 
Sign-On Portal merge 
to Freddie Mac 
Gateway portal 

Effective January 25, 2025, Loan Advisor portal will merge with Freddie Mac 

Gateway. References to Loan Advisor in this resource have been updated to 

reflect Freddie Mac Gateway where applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note:  Vertical revision bars " | " are used in the margin of this reference to highlight these new 

requirements and significant changes. 

 

 

This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family 
Seller/Servicer Guide or any other contractual agreements. This information does not constitute an 
agreement between Freddie Mac and any other party.  
© 2025 Freddie Mac             Freddie Mac Learning 

Revision History 

https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview


 

 AIM FOR ASSETS WITH LOAN PRODUCT ADVISOR | PUBLIC 

 
2 

 
This reference is intended to assist you with using Loan Product Advisor (LPA®) asset and income 

modeler (AIM) – our solution for automating the manual processes of assessing borrower assets and 

income, and provides the following information: 

 

Table of Contents Pages 

Introduction to AIM  
PG  3 

How it Works (high-level overview) PG  3 

Eligibility Requirements  PG 4 

Asset Representation and Warranty Relief Results Returned  PG  6 

Steps for Originating Loans Using the Automated Asset Assessment PG 12 

Seller’s In-House Quality Control Program Impacts PG 16 
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Introduction  

AIM is a capability integrated in Loan Product Advisor (LPA) that assesses a borrower’s assets using a 

report from third-party service providers that you must engage to provide you with the applicable report-

related services (the “service provider”), refer to the AIM Service Providers webpage to connect to an AIM 

service provider*.  

The asset data can help you determine if certain Guide requirements related to assets are met on 

conventional loans. Results from the assessment are displayed on the Loan Product Advisor Feedback 

Certificate.  

This approach provides operational efficiencies through system-driven optimization of the collection and 

assessment of data relating to borrower’s eligible assets, and it allows for potential relief from Freddie 

Mac’s enforcement of certain selling representations and warranties related to assets.  

How the Assessment Works 

The following process flow provides a high-level view of how AIM works to automate asset 
assessment. Details are provided under the Steps for Originating Loans Using the Automated 
Asset Assessment and Submit to LPA section. 

 
 

 

 
 
 
 
 
 

*NOTE:  Freddie Mac does not endorse, or make any representations or warranties to 

lenders regarding, any service provider. Each lender is solely responsible for the decision 

of whether to engage a given provider, and on what terms, and for ensuring that the 

providers it engages have in place and maintain controls, processes, and procedures that 

satisfy the lender's business, operational, risk, legal and regulatory requirements. 

 

Did You Know that the Asset Report Can Help with So Much More! 
 

To learn more access the Power of One Report, Many Possibilities video. 

Just order an asset report from your service provider, submit it to LPA and check out the results to 
see the power of one report. Talk to your service provider for any next steps. 

This resource will focus on automating the manual process of assessing borrower assets. 

 Process Flow 

Request 
asset report 
from service 

provider 1 

Submit to 
LPA with 
Report ID  2 

LPA  
retrieves the 
verification 

report, 
performs 

assessment 

3 
Review 
Results 4 

https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-service-providers
https://learn.sf.freddiemac.com/tutorials/loan-advisor/power-of-one/story.html?_gl=1*1s14968*_gcl_au*OTYyMzE2ODg3LjE3MTY5MjQ5NzA.*_ga*MjcwMDIwOTU0LjE3MTY5MjQ5NzE.*_ga_W1VD6NP75S*MTcyMDU1OTI1MS4xMDYuMS4xNzIwNTYwMDM5LjU5LjAuMA..
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Eligibility Requirements 
 
To take advantage of AIM and potential relief from Freddie Mac’s enforcement of certain selling reps and 

warranties related to the borrower’s assets, the loan must be submitted to LPA and meet the 

requirements summarized below. For complete requirements, refer to Guide Chapter 5902. 

 

Eligibility Requirements 

Topic Requirements 

Eligible Mortgages Conventional mortgages (conforming and super conforming). 

Loan Purpose 
▪ Purchase 

▪ Refinance, including Enhanced Relief Refinance® Mortgages 

LPA Risk Class 
▪ Risk Class of “Accept” 

Eligible Asset Types 
Eligible Sources of Funds 

Eligible Asset Types: 

▪ Depository accounts (e.g., checking, savings, money market)  

▪ Borrower’s business checking, savings and/or money market 
accounts (Refer to Guide Section 5304.1(f) for additional 
requirements when self-employed income from the business is used 
for qualifying.)  

▪ Securities 

▪ Retirement accounts 

Eligible Sources of Funds: 

▪ Gift funds or gift of equity 

▪ Gift funds received as a wedding gift and/or graduation gift 

▪ Gift or grant from an Agency  

Ineligible Mortgages The mortgage must not be a mortgage for which any of the following 

assets are being used to qualify the borrower: 

▪ Cash on hand 

▪ Assets that will be used by the borrower for the repayment of their 

monthly obligations as described in Guide Section 5307.1. 
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Eligibility Requirements 

Topic Requirements 

 Verification Reports The verification report must be obtained: 

▪ By a third-party service provider designated by Freddie Mac.  

▪ Through a Freddie Mac-supplied application programming 

interface (API) using data transmitted by a third-party service 

provider designated by Freddie Mac, or  

▪ Through a Freddie Mac-supplied API using data transmitted by 

the Seller. The Seller must obtain Freddie Mac’s written 

approval to transmit data through the API. 

You must confirm: 

▪ Each asset on the verification report is owned by at least one 

borrower and that borrower has access to the funds in the asset 

account. 

▪ All assets shown on the verification report are in U.S. dollars 

located in a U.S. or State-regulated financial institution. 

▪ There are no outstanding loans secured by any of the asset 

accounts included on the verification report.  

You must maintain a copy of the verification report in the mortgage file. 

Note: Assets that cannot be assessed using AIM can still be used to 

qualify the borrower, provided they are verified and meet the 

requirements of the Freddie Mac Single-Family Seller/Servicer 

Guide (Guide). 

Age of Verifications All verification reports must be dated no more than 120 days before the 

Note Date, or Effective Date of Permanent Financing for Construction 

Conversion and Renovation Mortgages. 

Loan Product Advisor You must ensure that the most current version of the verification report 

is used by LPA. If you obtain an updated report, the loan must be 

resubmitted to LPA to ensure assessment of the most current 

information.  

You are responsible for investigating and resolving any inconsistent or 

contradictory information between the verification report and the 

mortgage file, and if necessary, you must update information in Loan 

Product Advisor based on such information.  
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Asset Representation and Warranty Relief Results and LPA 
Results 

Loan Product Advisor assesses the asset data and returns a result in the Representation and Warranty 

Relief section in the Assessment Summary section (see below) on the Feedback Certificate. The 

Feedback Certificate also provides additional messages associated with the asset representation and 

warranty (“rep & warranty”) relief result in the Assets and Reserves Messages section (see below).  

To obtain relief, the data on the last complete Feedback Certificate must be consistent with the data 

delivered to Freddie Mac. If data changes occur after the LPA assessment and you resubmit the loan it 

may not be eligible for asset rep and warranty relief. 

Review the Loan Product Advisor Feedback Certificate Results 

LPA processes the verification report information and the submitted loan data and returns asset 

information in the following sections of the Feedback Certificate.  

▪ Assessment Summary section/Representation & Warranty Relief: The Asset R&W Relief 

indicator will display one of three results, Eligible, Partial, Not Eligible, Unavailable. 

▪ Asset Details section: Displays the asset details, such as, Total Funds to be Verified, Third Party 

Asset Validation and bank account information. 

• Total Eligible Assets – displays the borrowers’ total amount of eligible assets submitted to 

LPA.  

• Total Funds to Be Verified – displays the minimum amount of eligible assets that must be 

verified, this includes: Required Borrower Funds, Required Reserves (if applicable), Paid 

Down Debts (if applicable) and Paid Off Debts (if applicable). 

    Evidence of when Liquidation of Funds is Required  
When assets that are invested in stocks, bonds, mutual funds, U.S. government securities, 

retirement accounts or other securities are needed for closing, evidence of liquidation is 

required unless the combined value of the assets is at least 20% greater than the amount 

from these assets needed for closing. LPA will apply this calculation to determine if 

liquidation of funds is required. Review the feedback messages returned on the Feedback 

Certificate.  

For example… 

Message 
Code 

Message Purpose 

FAR0193 To retain partial asset representation 
and warranty relief eligibility, obtain 
evidence of liquidation for securities 
of $(securities liquidation to be 
documented amount). 

Actionable message to user that 
evidence of liquidation of 
securities account(s) is required to 
retain the partial asset 
representation and warranty relief. 

FAR0194 To retain partial asset representation 
and warranty relief eligibility, obtain 
evidence of liquidation for retirement 
funds of $(retirement liquidation to be 
documented amount). 

Actionable message to user that 
evidence of liquidation of 
retirement account(s) is required 
to retain the partial asset 
representation and warranty relief. 
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• Third-Party Asset Validation - this is the total amount of assets verified with the service 

provider’s verification report. This includes depository accounts and securities (not 

requiring liquidation) and excludes large deposits and deposited gifts/grants. The Third-

Party Asset Validation amount will never include retirement accounts or gifts and 

grants. These funds may be included in partial representation and warranty relief as 

reflected in LPA feedback messages. If the Third-Party Asset Validation amount meets 

Total Funds to be Verified amount, the loan is eligible for loan level representation and 

warranty relief. If Third-Party Asset Validation amount is less than Total Funds to be 

Verified amount, loan may be eligible for partial representation and warranty relief (refer 

to the Assets and Reserves Messages section). Also refer to the Large Deposits 

section.  

 

• Account information for each account and borrower - displays the name of the account 

owner, financial institution, vendor name and Reissue ID/Report ID, account number and 

type, balance, statement date and the expiration date. The section also identifies duplicate 

accounts. 

• Large Deposits section: If applicable, this section will display if there are large deposits 

using a calculation based on the income submitted to LPA. The monthly income amount and 

number of deposits that exceeds 50% of the monthly income will display; including, the 

financial institution, borrower name, account type, source and amount of the deposit, and the 

date. A maximum of twenty deposits can display in this section.  

• For purchase transactions: When LPA identifies large deposits, as described in Section 

5501.3, that are needed for the transaction, it will issue feedback messaging identifying the 

amount of the large deposits for which the Seller must document the source of funds. For 

large deposits identified in the borrower’s business checking, savings and/or money market 

accounts, the requirements in Section 5501.3(b)(iv) apply. 

• Assets and Reserves Messages section: This section displays the asset representation and 

warranty eligibility message and other asset related messages. 
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Loan Product Advisor Feedback Certificate Results 
 
 
 Let’s take a look: Scenario 1 – The loan is eligible for asset representation and warranty relief. 

 

 
 

 
 

 
 

Indicator: Eligible for asset 
rep and warranty relief. 
Borrower has sufficient 

funds to close. 

Funds required. 

Verification report is sufficient documentation. No 
additional documentation is required. 

Asset details from the 

verification report. 

The 
feedback 
message 
provides 

the 
expiration 
date of the 

report. 

Total eligible assets verified on the report. 

LPA compares Total Funds to be 
Verified to the Third-Party Asset 

Validation to determine sufficient funds 
to close. 



 

 AIM FOR ASSETS WITH LOAN PRODUCT ADVISOR | PUBLIC 

 
9 

   

 Let’s take a look: Scenario 2 – The loan is eligible for partial asset representation and warranty 
relief. Borrower is receiving gifts funds not yet deposited and large deposits have been 
identified. 

 

 
 
 
 
 

 

 

Indicator: Eligible for partial rep and 
warranty relief. 

Gift/Grant funds not yet deposited and the large 
deposit is deducted from the account balance, 
therefore, there are insufficient funds to close. 

Large deposit 
has been 
identified. 

 Reminder:                 
Third-Party Asset Validation 
amount will not include 
gifts/grants or retirement 
accounts. 

Large deposit deducted from 
the balance therefore 

insufficient funds. Determine 
if eligible for partial rep and 

warranty relief. 
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If ‘Unavailable’ is returned LPA was unable to assess the borrower’s assets. This could be due to 

missing or incomplete information from the service provider or a system being down. The Seller is 

not eligible for relief from enforcement of selling reps and warranties related to the borrower’s 

assets. Assets must be verified and documented as required by the Guide. 

 

 

 

 

A representation and warranty relief result of ‘Not Eligible’ may be returned. In this scenario the 

Seller is not eligible for relief from enforcement of representations and warranties related to the 

borrower’s assets. Assets must be verified and documented as required by the Guide. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

Received partial rep and warranty 
relief. To retain eligibility you must 

document the large deposit.  

Review the feedback 
messages. No eligible for 

representation and warranty 
relief due to insufficient funds. 
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Steps for Originating Loans Using the Automated Asset 
Assessment and Submit to LPA 

To originate loans that may be eligible for asset rep and warranty relief, you must complete the steps 

outlined below. Based on your organization’s business processes, the order in which you complete the 

steps may vary.  

      Step 1: Submit Loan to LPA to Assess the Total Funds to be Verified  

To help determine the amount of assets requiring verification, submit the loan to LPA for assessment 

and review the Total Funds to be Verified amount listed in the Asset Details section of the 

Feedback Certificate.  

While there is no requirement to run LPA prior to initiating a verification of assets, you can 

leverage the Feedback Certificate to determine the amount of assets requiring verification to 

meet the Total Funds to be Verified amount 

 
 

Step 2: Communicate the Verification of Assets Process to Borrower 

Initiate a verification of assets by communicating the enrollment process to your borrower(s) and 

collecting preliminary information for the request.  

 

Important!  You must submit a verification of assets request for EACH borrower who will be 

providing assets through Loan Product Advisor’s automated asset assessment to qualify 

for the loan*. Therefore, obtain the following information for EACH borrower who is 

providing assets for the loan:   

▪ The first and last name of each borrower   

▪ Home address 

▪ The email address the borrower will be using 

▪ Mobile phone number (if available) 

▪ Date of Birth (DOB) 

▪ Social security number (SSN) 

*Exception: If an account is joint, only one of the account holders needs to 

enroll/submit the financial account. 

 

 

The table below provides helpful tips to assist in your conversation with the borrower:  
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Borrower Tips 

Topic Let the borrower(s) know… 

Email Invitation 

 

✓ Who will receive an email: Each borrower providing assets on the loan 

application will receive an enrollment email containing the URL for the 

enrollment portal. 

✓ Where the email will be sent TO: The email enrollment invitation will be 

sent to the email address the borrower provided. 

✓ Where the email will be sent FROM:  The FROM field will show, for 

example,  noreply@Service_Provider.com and the email will provide 

information to access the service provider’s enrollment portal.  

✓ When to expect the enrollment invitation: Provide a timeframe for when 

the borrower can expect to receive the email invitation and what to do if 

they do not receive it. 

✓ Email reminders: The lender can initiate follow-up emails to the borrower, 

if required.  

✓ Length of time the URL is valid: For example, if the URL link is active for 

3 days, let the borrower know that after 3 days, the order is automatically 

closed; the order can also be cancelled by the requestor before that time. 

 
 

Borrower Tips 

Topic Let the borrower(s) know… 

Financial 

Account 

Information 

 

✓ Borrowers should have the following information on hand prior to entering 

information on financial institutions:  

- Name(s) of each financial institution (be aware of the website 

address used to log in to the financial institution as some financial 

institution names are similar). 

- The associated login credentials. 

✓ The amount of assets that must be verified to help the borrower determine 

which accounts to include in the verification process.  

✓ When adding financial account information: 

- The borrower can choose which financial institution(s) and 

associated account(s) to share, including if there are multiple 

accounts at the same institution. 

- Once the borrower indicates they are finished, a report is 

generated. If the borrower returns to the process again later and 

indicates he/she is finished again, a new report will be created. If 

the borrower abandons the process without indicating he/she is 

finished, no report is created, and the borrower can return to finish 

later.  

 

mailto:noreply@Service_Provider.com
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Step 3: Request the Verification of Assets 

To request the verification of assets, submit an order as indicated in the steps below. The exact 

process details will vary based on your service provider and setup: 

1. Identify your organization (for example, via a token or log into the service provider’s system). 

2. Enter required information, including at a minimum, the borrower’s first and last name, home 

address, phone number, email address, SSN and date of birth.  

3. Once you have entered the information, submit the order to enable borrower access to the 

service provider’s system.  

 

Step 4: Borrower Completes Their Account Enrollment via Service Provider’s System 

The borrower must enroll their accounts using the service provider’s system. The service provider’s 

system automatically generates the verification report after borrower enrollment is complete. 

Step 5: Access and Review the Verification Report 

The report contains analysis and respective transaction histories for the financial institutions 

and accounts provided by the borrower. When you review the report, identify the Reissue 

ID/Report ID that you will need to submit to LPA.  

As you review the verification report, you must: 

▪ Confirm that each verified asset is owned by at least one borrower who has access to the 

funds. 

▪ Confirm there are no outstanding loans secured by any of the asset accounts included in the  

verification report. 

▪ Confirm that all assets shown in the report are in U.S. dollars located in a U.S. or State-

regulated financial institution. (stated in Section 5902.3) 

▪ Investigate and resolve any inconsistent or contradictory information contained in the 

report(s) and mortgage file.  

Step 6: Submit Verification of Assets Information to LPA 

After you have reviewed the verification report, complete the steps below to request that the 

verification of asset information be reissued to LPA: 

▪ For system-to-system (S2S) integration users include the Report ID for each third-party  

verification report, as applicable. 

▪ Direct Access users accessing Loan Product Advisor via Freddie Mac Gateway single sign-
on portal: 

1. Navigate to the Request Services Metro Stop, see below. 

2. Select the Request Verification Report checkbox under Order Verification. Select 

the borrower, and verification company and enter the Reissue ID/Report ID located 

on the service provider’s verification report. 

3. Click Add Request, Submit.   
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When you submit the transaction, LPA sends the reissue request to the service provider’s system. 

The service provider locates the appropriate verification report based on the Reissue ID/Report ID 

submitted and returns the report to LPA. LPA validates that the account holder name(s) and/or 

SSN(s) on the report matches the borrower name(s) and/or SSN(s) in the submitted loan file and 

returns an informational message(s) if there is not a match on the Feedback Certificate.   

 

Service Provider Report and Enumeration 

Blend 
Report ID Nomenclature: “Reference #” 
Enumeration: “BLND” 

Informative Research 
Report ID: “Reissue Key” 
Enumeration: “ACIR” (Note: For a period of time, 
“FF” can also be used). 

Finicity, a Mastercard Company 
Report ID: “Report ID” 
Enumeration: “FNCY” 

Plaid 
Report ID: “Audit Copy Token” 
Enumeration: “PLAD” 

PointServ 
Report ID: “Agency Ref #” 
Enumeration: “PSRV” 

 
    
 Loan Product Advisor Direct Access Users: Request Services Metro Stop 

 
 
 

 

After you have entered all the 
information, click Submit. 

 

Select the applicable borrower 
from the drop down. 

Select the 
applicable Service 
Provider 

Select Request 
Verification Report. 

 

Enter the Reissue ID/Report ID 
number provided in the 
verification report from the 
Service Provider. 

Select Add Request to add 
the request information to 

the Order Summary. 

To delete a request 
from the Order 
Summary, click on the 
trash can. 

The Order Summary section 
displays the order history, including 
prior Reissue Key(s).  
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Seller’s In-House Quality Control Requirements 

Notwithstanding the requirements of Guide Sections 3402.5 and 3402.8, for mortgages selected for pre-

closing and/or post-closing quality control review that receive “Eligible” or an “Eligible for Partial” asset 

representation and warranty relief on the last Feedback Certificate, you are not required to: 

▪ Reverify or recalculate eligible asset types that are described in Section 5902.2(b) that are 

indicated on the verification report.  

 

For all other mortgages, the requirements of Guide Sections 3402.5 and 3402.8 apply. 

 
 

 

 
 

Where to Get Help 
For questions related to the automated asset assessment, please contact your Freddie Mac 

representative or the Customer Support Contact Center (800-FREDDIE). Also, visit the AIM web page. 

For questions related to your service provider’s system contact your respective representative(s). 

 

 

https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler

