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Overview 
You can use these steps to view, download, and print materials for webinars you attend through Freddie 
Mac Learning. Additionally, you can use these steps to view, download, and print your certificate after 
completing the webinar. 
 

How to Access Class Materials 
To access the class materials for a webinar you attended: 

1. Log into Freddie Mac Learning (https://learn.freddiemaclearning.com) with your email address 
and your Freddie Mac Learning password. 

 
2. When the Freddie Mac Learning main page displays, look for your class (it will display under My 

Learning or Completed Learning). Click View Details. 

 
 

  



 

ACCESSING CLASS MATERIALS |PUBLIC 

 

2

3. When the class details display, scroll down to the Attachments section. A link to the class 
materials PDF displays. 

 
 
 
Click the link to open, download, and – if desired – print the course materials. 
 
  



 

ACCESSING CLASS MATERIALS |PUBLIC 

 

3

How to Access Your Certificate of Completion 
Certificates are available in Freddie Mac Learning the day after a webinar is completed.  
 
To access your certificate for a webinar you attended: 

1. Log into Freddie Mac Learning (https://learn.freddiemaclearning.com) with your email address 
and your Freddie Mac Learning password. 

 
2. When the Freddie Mac Learning main page displays, look for your class (it will display under 

Completed Learning). Click the class title. 

 
 
 

3. On the class details page, you will see two links: EXPORT CERTIFICATE and PRINT 
CERTIFICATE. 



 

ACCESSING CLASS MATERIALS |PUBLIC 

 

4

 
 

 Export the Certificate: Click EXPORT CERTIFICATE; you will be prompted to select a location 
to which you want to download the certificate.  

 Print the Certificate: Click PRINT CERTIFICATE; a new tab opens displaying a printable 
certificate.  

 

This information is not a replacement or substitute for the requirements in the Freddie Mac Single‐
Family Seller/Servicer Guide or any other contractual agreements. This information does not constitute 
an agreement between Freddie Mac and any other party.   
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