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Overview of Changes 

 

We updated ECO® and the affordable section by: 

 

1. Adding the Duty to Serve (DTS) metrics to the Affordable Summary  

2. Creating a new DTS and loan characteristics dashboard 

 

 

1. Updated Affordable Summary  

 

Business Benefit: 

 

As Freddie Mac sharpens its focus on DTS programs this year, we’re bringing the DTS metrics to the 

forefront of ECO’s affordable reporting. For your convenience, the new Affordable Summary page now 

contains DTS metrics in addition to the Affordable Housing Goals. 

Navigating to the Affordable Section 

 

The updated affordable reports are still available by clicking on the Affordable tab in the upper menu. 
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Components of the Affordable Dashboard 

 

ECO now provides year-to-date information in a single view of the metrics for both DTS and Affordable 

Housing Goals.  

 

 
 

Overview 

 

  The top portion of the dashboard displays the year-to-date volume and the monthly trend line of 

each DTS metric. 

 

Users can filter the housing goals information by Seller Direct or Seller Sourced to quickly obtain 

 the information they need.  
 

• Seller Direct is the default view and displays purchase volume for mortgages delivered 

directly by the Seller.  

• Seller Sourced displays volume delivered through the Freddie Mac Correspondent Exchange 

program, credited to the loan originator rather than the Seller that delivered the loan.  
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2. New DTS and Loan Characteristics Dashboard 

Business Benefit: 

 

We’ve combined the previously individual reports for Duty to Serve, Housing Goals Products and Housing 

Goals Programs into one easy-to-read table for users to quickly obtain critical information related to loans 

delivered under DTS and affordable programs. This chart enables the user to focus on the volumes being 

delivered under each section and helps support efficient decision making.   

Navigating to the Duty to Serve and Loan Characteristics Dashboard 

 

The DTS and Loan Characteristics page is available through the menu on the left of the Affordable page. 

The new report is the second item on the menu. 

                                   

   
 

 

 

 

 

 

 

 

 



 
 
 

 

ECO August 2026 Release Notes 

Components of the Dashboard 

 

This new resource provides a consolidated view of loan deliveries for Duty to Serve, Affordable 

Characteristics, and Affordable Programs in one easy-to-read chart.  

 
Overview: 

 

  The table shows the number of loans delivered for each reporting category within Duty to Serve.   

Affordable Characteristics reflect the number of loans delivered with characteristics that tend to be 

affordable loans. Affordable Programs indicate loans delivered under Freddie Mac affordable offerings. 

 

 For more insights into Housing Goals, users can use the filters to view delivered loans either by 

Current Year-to-Date or the Full Prior Year. The Affordable Characteristics can be filtered to view 

delivered loans by Seller Direct or Seller Sourced.  

 The note on top of the table clarifies that all DTS reflect only Purchase and Seller Direct activities. 

The Client Role filter does not affect DTS metrics. 

 

 
 

Contact your Freddie Mac representative or Customer Service (800-FREDDIE) with any questions. 

 
 

 
Visit the Technology Releases webpage to view recent technology releases, feedback 
messages and announcements for system updates.  

https://urldefense.com/v3/__https:/app.infofreddiemac.com/e/er?s=325135053&lid=21941&elqTrackId=560355BFADA01ECC0500D916B0356A94&elq=46619452e09144af888737b0b55e94c6&elqaid=16560&elqat=1&elqak=8AF52ABEFE35678E3C4702C2C08A23D087CEA17810C76E21A81D74349B64B4E9DD57__;!!EmXWOUHo7x8!JB51_tXPzw6kor5tgkjN3VLIwcwyjkOhJLWN4sMP3vG_ViLI2oAofrkQ-CcRVZ0ssMJjGoQiXL6_QThrDT8eXyz_anz0iyCuTQY$

