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News and Insights  
 

 

  

  
 

  

   

From Necessity to Longevity 
on the Road to “e” 

The COVID-19 pandemic led SouthState 

Bank to implement digital solutions out of 

necessity. How did they overcome 

challenges for a successful 

implementation and become an 

eMortgage leader? 
   

 
  
 

    

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18179&elqTrackId=E8729CDD97C21A2275E9F2377BB539C9&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu_4E5TqI$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18179&elqTrackId=E8729CDD97C21A2275E9F2377BB539C9&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu_4E5TqI$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18179&elqTrackId=E8729CDD97C21A2275E9F2377BB539C9&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu_4E5TqI$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18179&elqTrackId=E8729CDD97C21A2275E9F2377BB539C9&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu_4E5TqI$
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Equitably Speaking: Creating a 
Sustainable Book of Business 

In our second podcast episode, Dr. Lynn 

Richardson provides practical tips for 

creating a sustainable book of business with 

borrowers in underserved communities. 
 

  

 
  
 

  

  

   

 

Helping Borrowers Identify 
Mortgage Fraud 

During times of hardship, owners of 

manufactured homes experience an 

increased risk of mortgage fraud. Share 

these six red flags to help your borrowers 

recognize a scam. 
   

 

 
   

  
 

  

   

  

Thought Leadership 
 

 

  

  
 

Mortgage Relief Education for Borrowers  

Helping borrowers understand their options in advance of a life event 

helps prepare them for when one happens. Empower them to 

continue their mortgage payments by making sound financial 

decisions. 

  
 

  
 

  

  
 

Tech Summit Synergizes Data and Vendors 

Aravind Jagannathan, Vice President and Single-Family Chief Data 

Officer, explains how a data first, data forward mindset drives 

success and fuels future strategy. Get his insights from the recent 

Data & Analytics summit. 

  
 

  
 

  

 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18181&elqTrackId=D5A60D535937C1FA4548D47E1B70B5B7&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cugJCD-SE$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18181&elqTrackId=D5A60D535937C1FA4548D47E1B70B5B7&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cugJCD-SE$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18180&elqTrackId=01F94E91ECBB30627A7696A513D210FE&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu38V2jCQ$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18180&elqTrackId=01F94E91ECBB30627A7696A513D210FE&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu38V2jCQ$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18180&elqTrackId=01F94E91ECBB30627A7696A513D210FE&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu38V2jCQ$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18088&elqTrackId=A4C4767CF1D7A5C683AA7043E223521B&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu6lsyuII$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18088&elqTrackId=A4C4767CF1D7A5C683AA7043E223521B&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu6lsyuII$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18088&elqTrackId=A4C4767CF1D7A5C683AA7043E223521B&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu6lsyuII$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18203&elqTrackId=46C433E0EA480ACA6E41ACBC2A9A6720&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuduxG_Ag$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18203&elqTrackId=46C433E0EA480ACA6E41ACBC2A9A6720&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuduxG_Ag$
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Helping Borrowers Navigate Shared 

Equity Homeownership 

It’s easier than ever to review mortgages secured by income-based 

resale-restricted properties using the Model Declaration of 

Affordability Covenants. 

  
 

  
 

  

  
   

 

  
 

  

  
 

  

   

  

Products and Services 
 

  
 

  

  

   

Expanded Financing for 
Eligible Improvements 

Finance improvements with a GreenCHOICE 

Mortgage
®
, including energy and/or water 

efficiency; electrification; health and safety and 

resiliency and prevention. Learn more from 

Guide Bulletin 2023-24. 
   

 

  

   

Gain the Advantage with 

HFA Advantage
®

 

Learn more about this affordable mortgage 

solution for very low-, low- and moderate-

income borrowers. 
   

  

   

Choose Data Over Docs and 
See What AIM Can Do 

Boost underwriting by automating the 

assessment of borrower assets, income and 

employment. Explore AIM capabilities and 

service providers. 
   

 

  
   

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18182&elqTrackId=8223BEA312487F6D0451B9FB9F0A52F1&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuL1w9cp8$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18182&elqTrackId=8223BEA312487F6D0451B9FB9F0A52F1&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuL1w9cp8$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18171&elqTrackId=0C9A28005D486990C547DA42532B5E14&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cufnkG4es$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18171&elqTrackId=0C9A28005D486990C547DA42532B5E14&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cufnkG4es$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18183&elqTrackId=D5576B4BA1A6FFB30C9706161D76A4A7&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuExEBPzM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18183&elqTrackId=D5576B4BA1A6FFB30C9706161D76A4A7&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuExEBPzM$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18183&elqTrackId=D5576B4BA1A6FFB30C9706161D76A4A7&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuExEBPzM$
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler?utm_source=eloqua&utm_medium=email&utm_campaign=2023-12-20_NonLOB_Newsletters&elqTrackId=777AC53491A04908B2BA40C1F94C1660&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1&elqCampaignId=13911
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler?utm_source=eloqua&utm_medium=email&utm_campaign=2023-12-20_NonLOB_Newsletters&elqTrackId=777AC53491A04908B2BA40C1F94C1660&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1&elqCampaignId=13911


4 
 

 
  
 

  

   

  

Tools and Technology 
 

  

 

  

  
 

  

Loan Product Advisor
®

 (LPA
SM

) Updates 

Kick off the new year with updates that include 2024 loan limit values 

and new feedback messages to support HeritageOne
SM

. Learn more 

– and see what feedback message updates are coming in the new 

year. 

  
 

  
 

  

 
 

Caution Messages in LPA 

We’ve updated feedback messages to help you quickly identify reasons 

why LPA returned a Caution risk class for a loan submission. Learn more 

about these feedback message updates. 

  
   

  
 

  

Reminder: LPA Specification Retirement 

LPA S2S specifications 5.0.06 and 5.1.00 will retire on March 1, 2024. 

Remember to update your systems to support a newer specification version 

so you can successfully submit new loans to LPA. 

  
 

   

  
 

Condo Project Advisor
®

 Updates 

The “Project Certified” status gives you greater insight into project eligibility. 

Now, a condo project may be eligible for a Project Certified review on 

certain Project Assessment Request (PAR) submissions. Learn more. 

  
 

   

  
 

ECO
®

 Updates 

We’ve made it easier to use ECO by adding self-serve access to a new QC 

dashboard and enhanced other dashboards. Learn more. 

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18197&elqTrackId=D45C2ECFDDE56D094126907741D48351&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cunh3NbMg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18197&elqTrackId=D45C2ECFDDE56D094126907741D48351&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cunh3NbMg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18197&elqTrackId=D45C2ECFDDE56D094126907741D48351&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cunh3NbMg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18184&elqTrackId=CBAD28D6A03A43DA4792B5CCDF2487CA&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu49t32Hc$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18184&elqTrackId=CBAD28D6A03A43DA4792B5CCDF2487CA&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cu49t32Hc$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18185&elqTrackId=297B3ADE60E9CCFBD39BFD57B251EDC9&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuySINXtI$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18186&elqTrackId=45A23DA55172802DBDAA66A76683180C&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cus1iYWtE$
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Learning and Events  
 

  

 

  

  
 

Smarter Together at CONNECT 

Last month, more than 3,300 of your peers joined us for our annual 

conference. If you registered but missed it or want to share insights on 

Single-Family’s latest solutions, programs and initiatives, you can access 

recorded sessions on demand. Log in with the email address you used to 

register for the conference. (If you didn’t register for CONNECT, 

unfortunately you won’t be able to access recordings.) 

  
 

Freddie Mac Learning:  

• Monthly can’t-miss webinars 

• Catalog for all our learning opportunities 

  
 

   

 
  
 

  

   

  
Industry, Policy and Research 

 

  

 

  

 

Q4-2023 Bulletin Highlights 

What was new in Q4? Loan Advisor improvements, expanded eligibility for loan 

offerings, adoption of standardized datasets for loan delivery and property 

valuations, and more. Watch the video. 
   

 

Guide Bulletin 2023-25: COVID-19 related delinquencies, LIBOR replacement 

index update – and more. 
   

https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=17919&elqTrackId=C809CC286345C98C9E8AB43AE622B1E2&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuM2Iw_Sg$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=17919&elqTrackId=C809CC286345C98C9E8AB43AE622B1E2&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuM2Iw_Sg$
https://sf.freddiemac.com/docs/pdf/other/fml-webinar-cldr.pdf?utm_source=eloqua&utm_medium=email&utm_campaign=2023-11-28_NonLOB_Newsletters&elqTrackId=F93AF1865D731CC67BD92553C12A5D83&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1&elqCampaignId=13911
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=17960&elqTrackId=D036C9B84ECA8E06A1216A7975089A5E&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cujxwyYOQ$
https://urldefense.com/v3/__http:/app.infofreddiemac.com/e/er?s=325135053&lid=18051&elqTrackId=7E17FB8C2AB965BE878CAACF16EF6F70&elq=fcf9576862df45d6a3bb7787d604818b&elqaid=14069&elqat=1__;!!EmXWOUHo7x8!JiulqdQHlvHPLjayOEBUT3k9Geq-1WuW11SgsS_p87pDA-kegpStpCfh4C64PkImPbYu-N2tgdTbP6B9rN8jDy3Gv9cuNnLZOXg$
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Guide Bulletin 2023-24: Updates are related to 2024 conforming loan limit 

values, cash-out refinance mortgages, condo projects – and more. 
   

 

Guide Improvements Underway 

We’re enhancing how the Single-Family Seller/Servicer Guide is organized. Initial 

updates will focus on eMortgages – but expect more to come. 
   

 

Consolidated Stable Monthly Income FAQs 

FAQs now include the 10-day PCV update, trust income, borrowers with less than 

25% ownership interest(s) in a business, unlisted income types and tax return date 

requirements. 

90-Day Outlook: Single-Family Seller/Servicer Guide Effective Dates* 
   

 

• 12/31 Seller/Servicer Financial 

Eligibility 

• 1/4 Student Loan Income-

driven Repayment Plans 

• 1/29 ULDD Phases 4a and 5 

 

• 1/30 Unacceptable Appraisal 

Practices 

• 2/1 Firm Minimum 

Requirements 

• 3/31 Seller/Servicer Financial 

Eligibility 

   

*The information on this page is not part of, and is not a replacement or substitute for, the 

requirements found in the Freddie Mac Single-Family Seller/Servicer Guide (Guide) and 

your other Purchase Documents. 
   

Since you've made it this far, please bookmark  

sf.freddiemac.com 

RESOURCE CENTER  
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