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Joint Enterprise Credit Score Solicitation



February 18, 2020

Enterprise Credit Score Solicitation
In accordance with the requirements of the Validation and Approval of Credit Score Models Rule (12 C.F.R. Part 1254), Fannie Mae and Freddie Mac (collectively, the “Enterprises”) have published the following Credit Score Solicitation to request applications from prospective credit score model developers (“Applicant”). The Enterprises will accept applications in response to this Credit Score Solicitation beginning on May 18, 2020.  In order to be considered, each Applicant must submit a complete application for each credit score model meeting the requirements outlined in the Credit Score Solicitation no later than September 15, 2020. The Applicant must pay all fees as invoiced, and the Enterprise must receive all data required for review of a credit score model.
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I. [bookmark: _Toc23521681][bookmark: _Toc31813193]Application Requirements
The Enterprises will consider all relevant factors during the credit score model (“Model”) validation and approval process. These factors include assessing a Model’s integrity, reliability, and accuracy; its historical record of measuring and predicting credit behavior (such as default rates); and consistency of the Model with the safe and sound operation of an Enterprise. In support of these general principles, the numerical value or categorization (“Credit Score”) generated by a Model must meet all the following criteria. The Credit Score must:
· accurately reflect a borrower’s propensity to repay a mortgage loan in accordance with its terms;
· be generated by a Model that uses credit history information and data that is available in the archive of at least three credit reporting agencies that meet the requirements of the Fair Credit Reporting Act (each a “CRA” and together the “CRAs”) and that is sufficient to meet the Credit Score Assessment requirements of each Enterprise. The Model must also be in production with at least three CRAs by the time an Enterprise notifies the Applicant that the Enterprise is beginning the Enterprise Business Assessment; and
· be compliant with all applicable laws and regulations.
By submitting an application in connection with this Credit Score Solicitation, the Applicant acknowledges and agrees to all terms and conditions set forth in this Solicitation, including but not limited to the following:
· [bookmark: _Hlk15562747]the Enterprises will provide each Applicant, via a CRA, identifiers for the specific credit records and time periods (the “Reference Data”) for which a CRA shall generate a Credit Score in accordance with Applicant’s designated scoring methodology. Applicant will, via a CRA, make available all Credit Scores for each credit record in the Reference Data for purposes of this Solicitation.
· Applicant will seek approval from the Enterprises of any CRA supporting the Credit Score generation process that has not already been approved by the Enterprises. CRAs must be approved counterparties of the Enterprises and approved to receive and store the Personally Identifiable Information (PII) contained in the Reference Data provided by the Enterprises for analysis.
· Applicant is responsible for all business arrangements and costs associated with acquiring and delivering Credit Scores to each Enterprise. The Credit Scores will be used for two assessments (Credit Score Assessment and Enterprise Business Assessment).
· the Enterprises may use the Credit Scores in such manner as they shall deem appropriate in order to evaluate the Credit Scores and fulfill the purposes of this Credit Score Solicitation. Without limiting the foregoing, Applicant specifically agrees that the Enterprises may (and will ensure that no CRA limits the Enterprises’ right to):
· obtain multiple Credit Scores from multiple Applicants derived from the same Reference Data;
· obtain the credit report data underlying any Credit Score submitted by Applicant (directly or via a CRA);
· use Credit Scores to develop or calibrate proprietary models for assessment purposes;
· use a Credit Score for whatever time period the Federal Housing Finance Agency (“FHFA”) and the Enterprises deem necessary for the purposes of this Credit Score Solicitation; and
· compare the Credit Score produced by different Models for assessment and evaluation under this Credit Score Solicitation.
· Applicant agrees that it will not use the names of the Enterprises in its promotional materials or make any representations or disclosures about the outcome of the testing and evaluation process, without the express prior written consent of the Enterprises.
[bookmark: _Hlk25667652]The Enterprises will not use any data submitted by or on behalf of Applicant with its application to reverse engineer any Model or for any purpose other than in connection with the review of the Model in connection with this Credit Score Solicitation and the implementation or assessment of any Model selected as a result of this Credit Score Solicitation.
The Applicant will be notified once an Enterprise has deemed its application to be complete.
II. [bookmark: _Toc31813194]Application Fee(s) 
Each Applicant is required to pay a separate “Application Fee” to each Enterprise. 
The Application Fee is intended to reimburse the Enterprises for the validation and approval process. The Application Fee is the sum of (a) the Upfront Application Fee, (b) an Assessment of Remaining Fees, (c) a Multiple Model Fee (if applicable), and (d) a New CRA Fee (if applicable). The Application Fee amount will be collected in two parts:  1. an Upfront Application Fee of $200,000 to commence the application review process and 2. all other fees, as applicable. The applicable fees associated with the validation and approval process can be found in the fee schedule in the addendum for each Enterprise. All fees must be delivered in full prior to an Enterprise beginning its assessment of the Model(s).
a. [bookmark: _Toc31813195]Upfront Application Fee
[bookmark: _Hlk31212059]Each applicant is required to pay a separate “Upfront Application Fee” to each Enterprise.  The Upfront Application Fee is intended to cover a portion of the total cost to reimburse the Enterprise for the work associated with the review of each applicant’s qualifications, the acquisition of historical consumer credit data, and other expenses associated with the assessment of each applicant’s Model(s). 
b. [bookmark: _Toc31813196]Assessment of Remaining Fees
The Assessment of Remaining Fees amount reimburses each Enterprise for the remaining cost for the work associated with the review of each applicant’s qualifications, the acquisition of historical consumer credit data, and other expenses associated with the assessment of each applicant’s Model(s). This amount is determined based on a number of factors, including the number of applicants (which impacts the per-applicant cost of the acquisition of historical consumer credit data).  
The Applicant is responsible for any costs associated with providing the Credit Score for each borrower in the Reference Data as described in Section IV (e).
c. [bookmark: _Toc31813197]Additional Cost for Multiple Models
Each Applicant that submits more than one Model will pay the “Multiple Model Fee” to each Enterprise. 
The Multiple Model Fee amount is determined by the number of Models submitted by an Applicant. Any Model submitted by an Applicant that is currently required by the Enterprises will not be counted as a Model for purposes of determining the Multiple Model Fee. All other Model versions beyond the first Model for each Applicant will be subject to the Multiple Model Fee.
d. [bookmark: _Toc31813198]New Credit Reporting Agency (CRA) Fee
CRAs provisioning Credit Scores to the Enterprises must be approved CRA counterparties of the Enterprises. Any CRA counterparty must be approved by the Enterprises to receive and store PII contained in the Reference Data provided by the Enterprises for analysis. 
If one or more of the CRAs supporting the Applicant’s Credit Score generation and provisioning process is not currently approved by the Enterprises for this purpose, the Applicant will be assessed a New CRA Fee (“New CRA Fee”) paid to each Enterprise for each CRA being assessed for approval. 
The New CRA Fee reimburses each Enterprise for the work performed to ensure a new CRA has the appropriate infrastructure with the Enterprises, particularly with regard to the transfer and storage of PII. 
The Applicant will be responsible for a separate New CRA Fee for each new CRA other than the existing approved Enterprise CRAs: Experian™, Equifax®, and TransUnion®. Each new CRA must meet each Enterprise’s counterparty eligibility requirements. The Enterprises reserve the right, in their sole discretion, to decline approval of a proposed new CRA.
III. [bookmark: _Toc23521687][bookmark: _Toc31813199]Instructions for Submitting the Application
An application will be considered complete only after each Enterprise has received all required fees and information from the Applicant as well as any data that must be obtained from a third party. See the appendices listed below for the specific requirements for each Enterprise:
· Appendix A: Fannie Mae Addendum
· Appendix B: Freddie Mac Addendum
a. [bookmark: _Toc31813200]Timeline and Notice to Applicants
Within 60 days of the submission of a Model, the Applicant will receive an application status notice indicating if additional information is required from the Applicant. An application will be considered complete at the sole discretion of each Enterprise and depends on receipt of all third-party data necessary for review and assessment of each application. The Applicant will be notified after an Enterprise has deemed an application complete.
Each Enterprise will notify the Applicant when the Enterprise begins the Credit Score Assessment, which will extend for 180 days, subject to extension by FHFA. Each Enterprise will provide the Applicant notice within 30 days of a determination that the Applicant’s application has passed the Credit Score Assessment.
Each Enterprise will perform an Enterprise Business Assessment of each application that the Enterprise has determined to have passed the Credit Score Assessment. The Enterprise Business Assessment will be completed within 240 days. 
If an Enterprise approves an Application, the Enterprise will provide written notice to the Applicant and the public in accordance with 12 C.F.R §1254.9(b). If an Enterprise disapproves an Application, the Enterprise will provide written notice to the applicant including a description of the reasons for disapproval, in accordance with 12 C.F.R §1254.9(c).
IV. [bookmark: _Toc31813201]Information that Must be Submitted by Applicant 
Each Applicant will be required to submit information describing its organization and information related to each Model submitted for assessment. The sections below outline the information expected from each Applicant about each Model.
a. [bookmark: _Toc31813202]Specifics about Applicant
Each Applicant will be required to provide a description of its qualifications as a Model developer, including a description of the Applicant’s corporate structure (including relationships through common control or ownership), governance structure, development experience, financial capacity, and past financial performance.
Each Applicant must demonstrate meeting the following minimum corporate requirements:
· be a viable organization with a minimum of three consecutive years of performance;
· be organized under federal law, or organized under the laws of one of the 50 states, the District of Columbia, Puerto Rico, Guam, the U.S. Virgin Islands, or a U.S. domiciled branch or subsidiary of a foreign entity; and
· have an acceptable net worth, as determined by each Enterprise. 
Applicant must provide to each Enterprise responses to the requests listed below:
· [bookmark: _Hlk22917828]the most recent seven consecutive quarters of financial statements in a Microsoft Excel compatible format (PDF files will not be accepted) including balance sheet, income statement, and equity roll forward;
· their most recent interim financial statements;
· related-party accounts receivable balance for the latest interim financial statements, if applicable;
· a description of their corporate structure;
· a list of key executives and the board of directors; 
· a description of their ownership structure and if not publicly traded, key investors; and
· Fidelity Bond and Errors & Omissions insurance policies, including the minimum coverage amount.
See Appendix A and Appendix B for templates that must be completed by each Applicant and submitted to the respective Enterprise.
b. [bookmark: _Toc23521691][bookmark: _Toc31813203]Specifics about the Model and Credit Score
Applicants must provide responses to the requests listed below to each Enterprise for each Model submitted for assessment:
· name of Model and Model version at each CRA;
· the date the Model became commercially available in the production environment at each CRA;
· describe the data used in the Model (e.g., credit report data, cellular payment data, bank statement data, etc.); 
· describe the source of the data used (Experian, Equifax, and TransUnion; credit bureaus (other than Experian, Equifax, and TransUnion); National Consumer Telecom & Utility Exchange; LexisNexis; Finicity; etc.);
· describe any restrictions on publication of Credit Score under contract between the Applicant and each CRA;
· a list of Adverse Action Score Reason Codes at each CRA, with descriptions;
· describe the maximum number of Score Reason Codes provided by the Model with each Credit Score;
· describe the range of Credit Score values produced by the Model at each CRA. Provide Credit Score exclusions and specific Credit Score values provided to exclusion categories;
· describe the minimum criteria required by the Model to produce a Credit Score;
· describe the modeling technologies and statistical techniques used to develop the Model;
· state whether the Credit Score algorithm is the same at each CRA that supports the Model:
· are the Credit Score segments the same at the CRAs that support the Model?
· are the variables in each segment the same at the CRAs that support the Model?
· are the variable buckets, spline nodes, etc., the same at the CRAs that support the Model?
· are the weights assigned to each bucket, spline, etc., the same at the CRAs that support the Model?
· if the answer to any of the questions above is ‘No,’ please provide an explanation of why differences exist and the impact, if any, to the consistency and reliability of the scores.
· describe the development and validation datasets:
· population;
· sample random, stratified, etc.;
· sample exclusions;
· number of observations (number that met the performance variable criteria, number that did not meet the performance variable criteria); 
· dates of credit report snapshots; and
· out of sample test period.
· describe performance variable and performance window;
· describe the segmentation structure;
· provide the number of unique variables in the Model that generate the Credit Score:
· are any control variables used during Model development? if so, what are they?
· are the variables created by the Model developer or sourced from the CRAs?
· are CRA variables top coded, censored or truncated within the Model that generates the Credit Score?
· describe how the following items are treated in model development and when the Credit Score is used for commercial purposes in each CRA’s production environment:
· tax liens and judgments (public records removed from credit reports due to National Consumer Assistance Plan);
· medical tradelines/medical collections;
· disputed tradelines;
· tradelines with “impacted by natural disaster” code;
· rental tradelines;
· inquiry deduplication;
· student loans;
· foreclosures;
· foreclosure alternatives;
· bankruptcy; and
· mortgage delinquencies (lates).
· state whether the Model that generates the Credit Score uses “trended” credit report data (balance, limits, actual payment amount or scheduled payment amount going back in time up to 24 months);
· state whether the Credit Score is impacted by “self-reported” tradelines (e.g., Experian Boost™); if so, how the Credit Score is impacted?
· describe how the scaling was done to align Credit Scores produced at different CRAs;
· describe methods to distribute the Credit Score to customers;
· describe the impact, if any, on the Model due to data elements that have been smoothed, truncated, censored or aggregated; and
· state whether certain data elements have been omitted, modified, or discounted in the Model.
c. [bookmark: _Toc23492737][bookmark: _Toc23492738][bookmark: _Toc23492739][bookmark: _Toc23521692][bookmark: _Toc31813204]Fair Lending Certification and Compliance with Law Certification
The application must include a Fair Lending Certification in the form attached as Appendix C. This certification must be executed by the Applicant’s most senior officer responsible for legal and/or regulatory compliance. 
The application must also include a certification, in the form of the “Compliance with Law Certification” attached as Appendix D, certifying that the Applicant complies with all applicable laws in collecting, deriving, analyzing, and sharing data elements used in the Model. This certification must be executed by the Applicant’s most senior officer responsible for legal and/or regulatory compliance.
d. [bookmark: _Toc23521693][bookmark: _Toc31813205]Demonstrated Use of the Model 
The application must provide a description of the breadth and scope of the use of the Applicant’s Model in the market. Applicant should describe what differentiates its Model from competitors in the market and the specific benefits the Model provides to its customers. At a minimum, the application should describe:
· how many customers employ the Credit Score for the purposes of granting credit?
· what is the annual volume of Credit Scores used in credit-granting?
The application should also include at least one customer testimonial regarding the customer’s use of the Credit Score to make decisions on extending credit to prospective borrowers. The testimonial should include the following:
· a description of why they selected the Credit Score for use in their business process;
· customer Point-of-Contact information (name, title, email, phone number);
· industry of the customer using the Credit Score;
· length of time the customer has used the Credit Score;
· the customer’s use case for using the Credit Score;
· the CRAs from which the customer sources the Credit Score; and 
· a description of the existing credit-granting use cases for the Credit Score.
Compliance with this Section IV(d) is not required for any Model submitted by an Applicant that is currently required by the Enterprises.
e. [bookmark: _Toc23521694][bookmark: _Toc31813206]Data Requirements for Assessments 
Each Enterprise will identify Reference Data comprised of the population of single-family loans purchased by the Enterprises and applications submitted to each Enterprise’s Automated Underwriting System (“AUS”)[footnoteRef:2], during two different time periods in the economic cycle.  The time periods (“Analysis Time Periods”) used to select the Reference Data are: [2:  Records of applications that resulted in purchased loans would not be duplicated in the Reference Data; these would appear only once in the Reference Data as a purchased loan. Additionally, purchased loans do not have to have been submitted through the AUS.] 

· March 2009 – February 2010, and
· July 2016 – June 2017.
Each loan purchased by an Enterprise in the Reference Data will have enough data to observe whether such loan reached a 90+ days delinquency event within 24 months of the Enterprise purchase date. 
In addition to purchased loans, the Reference Data will also include applications which were submitted to each Enterprise’s AUS during the Analysis Time Periods but were not ultimately purchased by that Enterprise. These records will be used as part of the Fair Lending Assessment in conjunction with data on purchased loans. 
Each Enterprise will use consistent Reference Data for that Enterprise’s Applicants. Each Enterprise will provide its Reference Data to each CRA with data that identifies the borrower(s) related to each loan or application and a corresponding unique identifier for the loan or application.
For each dataset provided by an Enterprise to a CRA, the CRA will deliver back to the respective Enterprise:
· the credit report data for all borrowers associated with each loan or application; 
· the Reason Codes associated with each Credit Score; and
· the Credit Score for all borrowers associated with each loan or application on each Model being assessed.
Using the unique identification number in the data provided by each Enterprise to each CRA, each Enterprise will append the Credit Score for each Model and the credit report data to the Reference Data created by each Enterprise. The Reference Data, including all appended data from the CRAs, will be used by each Enterprise for the Credit Score Assessment and the fair lending assessment. 
V. [bookmark: _Toc23521695][bookmark: _Toc31813207]Data Acquisition Process
Each Enterprise will work directly with each CRA to acquire the historical consumer credit data and Credit Scores necessary to test the Model’s ability to predict default rates. The contracts under which historical consumer credit data and Credit Scores are provided must include appropriate provisions to protect Personally Identifiable Information (PII).
Prior to an Enterprise sending Reference Data (which contains Personally Identifiable Information) to any CRA, the CRA must be a vendor approved to handle such data by each Enterprise. The cost of reviewing CRAs that are not currently approved to work with each Enterprise will be borne by the Applicant (see Section II(d): New Credit Reporting Agency (CRA) Fee under the Application Fee(s) section and the related Addendum for each Enterprise)
The process used to identify and acquire the data required to assess Applicant Models is described below:
· each Enterprise will identify the single-family loans purchased and applications submitted during the two Analysis Time Periods; 
· each Enterprise will create Reference Data (borrower names, address, social security number, archive date, and an Enterprise specific unique identifier) for each Analysis Time Period and deliver the Reference Data directly to each CRA;
· each CRA retains the Reference Data delivered by each Enterprise and the related credit report data retrieved from their archive data;
· each CRA will deliver detailed credit report data associated with the Reference Data to each Enterprise so that the Enterprises can begin preparation of their analysis datasets;
· at an appropriate phase of the application process and, only after an Applicant has made appropriate arrangements with each CRA, an Enterprise will request that a CRA produce the applicable Credit Score for each Model on the borrowers in the Reference Data retained at the CRA; 
· the CRA will deliver the Credit Score produced by the Model, applicable reason codes, and the unique identifier back to the Enterprise;
· the CRA will not deliver any Reference Data that reasonably could be linked to the identity of a borrower other than through the Enterprise unique identifier;
· the Enterprise will merge the Reference Data (using the Enterprise unique identifier) with the data delivered by the CRA to analyze the performance of the Credit Score.
An application will not be complete until the Enterprise has received the Credit Score from the applicable CRA and verified that the data provided is accurate.
Under the data acquisition process described above, each Enterprise will contract separately with each CRA to purchase the consumer credit data required for the analysis and pass the cost of this data acquisition onto the Applicant via the Application Fee. Applicants and CRAs will be responsible for the commercial terms of generating and delivering Credit Scores to each Enterprise. 
VI. [bookmark: _Toc23521696][bookmark: _Toc31813208]Process and Criteria for Conducting a Credit Score Assessment
Each Model will be assessed by the Enterprises, in their sole discretion, for accuracy, reliability, and integrity, consistent with the criteria described in 12 C.F.R. § 1254.7 and this Credit Score Solicitation. Under the Credit Score Assessment, each Model will be evaluated on a standalone basis, independent of each Enterprise’s business systems and procedures. As part of the Credit Score Assessment, each Enterprise may use outside counsel and other advisors, as necessary.
a. [bookmark: _Toc23521697][bookmark: _Toc31813209]Accuracy Standard
Each Enterprise will evaluate whether a Model is accurate. A Model is accurate if it produces Credit Scores that appropriately reflect a borrower’s propensity to repay a mortgage loan in accordance with its terms, permitting a Credit Score user to rank order the risk that the borrower will not repay the obligation in accordance with its terms relative to other borrowers.
To test the accuracy of a Model, each Enterprise will conduct statistical tests to assess each Model’s ability to predict the divergence among borrowers in their propensity to repay mortgages purchased by the Enterprise.  The Enterprises have established an initial Credit Score accuracy benchmark, using a Kolmogorov–Smirnov (“KS”) test cutoff (“KS Benchmark”) that has been informed by analysis performed by each Enterprise to evaluate the accuracy of the Credit Score in use today, Classic FICO, based on the population of Reference Data for the July 2016 – June 2017 time period. The initial KS Benchmark value is .35.[footnoteRef:3]  [3:  The statistical KS benchmark was established for purposes of this initial Credit Score Solicitation only. The statistical benchmark reflects a minimum level of accuracy based on a specific population of loans. The benchmark cannot be used for any purpose other than this Credit Score Solicitation. ] 

b. [bookmark: _Toc23521698][bookmark: _Toc31813210]Reliability Standard
Each Enterprise will evaluate whether a Model is reliable. A Model is considered reliable if it produces Credit Scores that maintain accuracy through the economic cycle. 
The Enterprises will test the reliability of each Model using loans purchased from two different time periods in the economic cycle. The time periods used to assess the reliability of each Model are shown below:
· March 2009 – February 2010 
· July 2016 – June 2017
The July 2016 – June 2017 time period represents recently acquired loans with enough performance history consistent with the default definition (90+ days delinquency event within 24 months of the Enterprise purchase date) used to evaluate the Credit Score. March 2009 – February 2010 represents a time period earlier in the economic cycle and is materially different from the economic cycle when the recently acquired loans were originated. 
c. [bookmark: _Toc23521699][bookmark: _Toc31813211]Integrity Standard
Each Enterprise will evaluate whether a Model has integrity. A Model has integrity if, when producing Credit Scores, the Model uses relevant data that reasonably encompasses the borrower’s credit history and financial performance. 
Each Enterprise will conduct its own integrity assessment of each Model to determine whether the Model uses relevant data that reasonably encompasses the borrower’s credit history and financial performance and is demonstrably and statistically predictive of an individual’s creditworthiness. This assessment will include, but is not limited to, a review of the following information:
· whether the Model includes legally permissible data;
· the impact, if any, on the Model due to data elements that have been smoothed, truncated, censored or aggregated; 
· whether certain data elements have been omitted, modified, or discounted in the Model.
Each Applicant must include a properly executed certification in the form attached as Appendix D, which will be considered as part of this criterion.
VII. [bookmark: _Toc23521700][bookmark: _Toc31813212]Process and Criteria for Conducting Enterprise Business Assessment
Each Enterprise will undertake an Enterprise Business Assessment of each Application that the Enterprise determines to have passed the Credit Score Assessment. 
Through the Enterprise Business Assessment, each Enterprise will determine, in its sole discretion, the value, ability, need, and effort associated with incorporating the Credit Score being assessed into its business, systems, and operational processes, pursuant to 12 C.F.R. § 1254.8 and this Credit Score Solicitation, including: accuracy and reliability; a fair lending assessment; the impact of a Model on Enterprise operations and risk management; impact on industry; competitive effects; and the Enterprise’s third party provider review. 
The areas of focus as part of the Enterprise Business Assessment will include, but are not limited to:
· AUS – Model/Scoring;
· Credit Policy;
· Product Eligibility;
· Pricing (Loan-Level Price Adjustments / Delivery Fees);
· Affordable Lending;
· Securities Disclosure;
· Accounting/Finance;
· Servicing; and
· Operations.
The use of Credit Scores to support the business processes listed above are critical to each Enterprise. Current practices rely upon Credit Scores that can be obtained from approved CRAs. To the extent a Model does not utilize credit report data from the three CRAs already approved by the Enterprises (Experian, Equifax, and TransUnion), there may be significant costs and operational challenges associated with implementation of that Model, which will be evaluated during the Enterprise Business Assessment phase. 
The Enterprises currently disclose Credit Scores for numerous business purposes. Examples include, but are not limited to:
· Enterprise Selling guides and all exhibits;
· Loan-level disclosure and pool-level disclosure datasets; and
· Securities and Exchange Commission disclosures and investor disclosures.
If the Applicant’s contract terms do not support these disclosure requirements, there may be significant business risks and costs associated with the implementation of that Model which will be evaluated during the Enterprise Business Assessment.
As part of the Enterprise Business Assessment, each Enterprise may use outside counsel and other advisors, as necessary. 
a. [bookmark: _Toc23521701][bookmark: _Toc31813213]Accuracy, Reliability Standard
Each Enterprise will assess whether the Credit Score being evaluated is accurate and reliable for each Enterprise’s purpose(s) pursuant to 12 C.F.R. § 1254.8(b)(1). This could include the need and/or ability to calibrate internal models, thresholds and processes to a new Credit Score beyond the accuracy evaluation done during the Credit Score Assessment. Statistical measures, including but not limited to the following, will likely be considered when evaluating the performance of each Model: 
· Kolmogorov–Smirnov (“KS”) test;
· Gini coefficient;
· bad capture in the lowest scoring tail; or
· other testing the Enterprises, in their sole discretion, deem appropriate.
Subgroup testing may be applied to loan-to-value groups, Credit Score groups, and thin credit file loans at origination, as well as new credit files and files with a past delinquency.
b. [bookmark: _Toc23521702][bookmark: _Toc31813214]Fair Lending Assessment Standard
Each Enterprise will evaluate the fair lending risk and fair lending impact of the Model in accordance with standards and requirements related to the Equal Credit Opportunity Act (15 U.S.C. 1691(a)(1)), the Fair Housing Act (42 U.S.C. 3605(a)), and the Safety and Soundness Act (12 U.S.C. 4545(1)) (including identification of potential impact, comparison of the Model with any credit score model currently in use, and consideration of potential methods of using the new Model). This evaluation will consider credit scores as used by the Enterprise within its systems or processes that use a credit score for mortgage purchases, as well as any impact on access to credit related to the use of the Model.
The fair lending assessment for each Model submitted will evaluate the impact of that Model’s Credit Score on various borrower demographic groups, including assessment of: 
· Credit Score value
· Do some borrower demographic groups receive less accurate and lower/higher Credit Scores than other borrower demographic groups? 
· Does the answer to the previous question differ for borrowers overall versus at relevant points in the distribution, such as near eligibility cutoffs?
· Performance – What is the impact on outcomes for different borrower demographic groups for the following Enterprise business uses:
· Underwriting models
· Credit Policies
· Pricing 
· [bookmark: _Hlk25669060]Access to credit – What is the impact on access to credit for different borrower demographic groups in Enterprise business uses?
The fair lending assessment may be conducted on each Enterprise’s historical loan applications and loan purchases, during differing economic conditions. 
The fair lending assessments will be undertaken at the direction of each Enterprise’s Legal Division and will be protected by all applicable legal privileges, including the attorney-client privilege. The fair lending assessments will be performed in a manner consistent with the recognition and preservation of all applicable privileges.
c. [bookmark: _Toc23521703][bookmark: _Toc31813215]Impact on Enterprise Operations and Risk Management, and Impact on Industry Standard
Each Enterprise will evaluate the impact using the Model would have on Enterprise operations (including any impact on purchase eligibility criteria and loan pricing) and risk management (including counterparty risk management) in accordance with standards and requirements related to prudential management and operations and governance set forth at 12 C.F.R. parts 1236 and 1239. 
This evaluation will consider whether the benefits of using Credit Scores can reasonably be expected to exceed the adoption and ongoing costs of using such Credit Scores, considering projected benefits and costs to the Enterprises. Each Enterprise will evaluate the impact of using Credit Scores on industry operations and mortgage market liquidity, including costs associated with implementation of a newly approved Credit Score. The timing of any changes across industry will also be considered as part of this evaluation.
This evaluation will also consider potential costs and benefits across the entire mortgage industry—origination, servicing, and securitization—of adopting a newly validated and approved Model. This evaluation will further consider whether the benefits of using Credit Scores can reasonably be expected to exceed the adoption and ongoing costs of using such Credit Scores, considering projected benefits and costs to the Enterprise and borrowers, including market liquidity and cost and availability of credit. 
As part of this evaluation, each Enterprise will consider, among other things, the following areas:
· availability of Credit Scores, and method(s) for mortgage industry participants to obtain Credit Scores at the loan level or in batch processes (mortgage industry participants include but are not limited to mortgage lenders, brokers/correspondents, mortgage insurers, guarantors, Enterprises, servicers, investors, and reinsurers); 
· use of the Credit Score within Enterprise systems;
· external financial reporting and regulatory reporting;
· securities disclosure, including any related impacts on Uniform Mortgage Backed Securities or credit risk transfer transactions;
· ability to incorporate Credit Scores in models necessary to support various functions including but not limited to:
· evaluation of loans in AUS,
· determination of Capital requirements,
· valuation and loan loss reserves,
· Private Mortgage Insurer Eligibility Requirements,
· servicer counter-party risk, and
· loan-level price adjustments / delivery fees;
· borrower Credit Score coverage and accuracy (across the Credit Score range and in the tails of the Credit Score distribution) with a focus on:
· very low-income borrowers and low-income borrowers;
· underserved markets; and
· borrowers in different demographic groups and generations.
· ability to incorporate Credit Scores for product eligibility and pricing purposes; and
· ability of the Credit Score to offer predictive lift over the Enterprise’s non-score AUS solution.
The cost of adoption and/or transition to new Credit Scores and ongoing maintenance of a new Credit Score for both the Enterprises and the industry will also be assessed. The extent to which the Credit Score is currently being used by the industry will be a significant factor for understanding industry costs and benefits. The ability for various constituents, including but not limited to borrowers, consumer groups, lenders, and investors, to easily understand the new Credit Scores and how they are derived under the Model will be a factor in the assessment.
d. [bookmark: _Toc23521704][bookmark: _Toc31813216]Competitive Effects 
Each Enterprise will evaluate whether using a Model could have an impact on competition in the industry. This evaluation will consider whether use of the Model could have an impact on competition due to any ownership or other business relationship between the Model developer and any other institution. The review of a Model’s competitive effect will be considered in conjunction with all other criteria established for the Enterprise Business Assessment.
e. [bookmark: _Toc23521705][bookmark: _Toc31813217]Third-Party Vendor Reviews
Each Enterprise will evaluate each Applicant under each Enterprise’s own standards of approval of third-party providers. Among other things, this review will address any financial, governance, operational, compliance, legal, and reputational risks associated with the Applicant. 
Applicants should expect a comprehensive vendor review to be completed by each Enterprise to ensure the Applicant will be able to perform its role for the foreseeable future. The level of review, and documentation required, will vary depending on the financial risk to an Enterprise. 
[bookmark: _Toc31813218]Disclaimer
This Credit Score Solicitation is a request for applications from credit score model developers and is intended only to provide prospective applicants with information that may be useful when completing their application submissions. 
The Credit Score Solicitation and the evaluation of Models are subject to, among other things, processes set out in federal regulations that can be found at 12 C.F.R. part 1254. FHFA may make determinations under those regulations that impact the evaluation of and decisions regarding any applications that have been submitted.
The Credit Score Solicitation is not an agreement or offer and the information contained in this document is non-binding on the Enterprises and on FHFA. Subject to FHFA review and approval, the Enterprises may update, amend, or supplement the information contained in the Credit Score Solicitation at any time.   To the extent that this Credit Score Solicitation is updated, Applicants will be afforded an opportunity to update their applications.
Submission of an application in response to this Credit Score Solicitation does not guarantee selection of that Model. A Model may not be selected even if it passes all tests for the Credit Score Assessment related to accuracy, reliability, or integrity of the Model. 
The Enterprise Business Assessment includes a comparative assessment of Models based on a variety of criteria, and a Model may not be selected even if it meets the minimum criteria for the Enterprise Business Assessment. The Enterprises reserve the right to disapprove, in their absolute discretion, any or all prospective Model applications provided in response to this Credit Score Solicitation, consistent with the requirements of 12 C.F.R. part 1254. 

[bookmark: _Toc22135797][bookmark: _Toc23521707][bookmark: _Toc31813219]Appendix A: Fannie Mae Addendum
[bookmark: _Toc23521708][bookmark: _Toc31813220]Instructions for Submitting the Application

a. [bookmark: _Toc23521709][bookmark: _Toc31813221]ProcureOne Registration

Your ability to provide the required documentation in a timely manner helps to avoid delays in on-boarding your firm so that Fannie Mae can assess your application. Please read the attached instructions carefully. Any missing information on, or missing attachments to, the registration form will result in processing delays. 

All applications and supporting documentation must be submitted to Fannie Mae’s ProcureOne system. Please follow instructions in the link below to create and/or update your profile in ProcureOne. Please do not create a record with the same tax identification number - if the tax identification number already exists, update the existing record. Please register only one time.

Click here for ProcureOne

Please ensure that the following documents are attached to your registration in the Legal Documents section of the ProcureOne registration form:
1. Signed W9 – Complete, scan, and attach the W9 form. 

2. Conflict of Interest Verification – Complete, scan, and attach the Fannie Mae Supplier Conflict of Interest Verification.

Once you have submitted your registration via ProcureOne, you will receive a system-generated e-mail from the tool, confirming that your company has been successfully registered. You may use your password to make changes to the original registration at any time. 
Should you experience difficulty signing onto the ProcureOne website, cannot locate your User ID, or otherwise require additional assistance, please send an email to corporate_supplier_requests@fanniemae.com. 
b. [bookmark: _Toc23521710][bookmark: _Toc31813222]Application Fee

Each Applicant that submits one or more Models will pay the Application Fee to Fannie Mae. The Application Fee includes an Upfront Application Fee and an Assessment of Remaining Fees.  The Application Fee may also include a Multiple Model Fee and a New CRA Fee, if applicable.  As shown in the table below, the total Application Fee is dependent on the number of Models submitted by an Applicant and reimburses Fannie Mae for the work associated with the review of each Applicant’s qualifications, the acquisition of historical consumer credit data, and other expenses associated with the assessment of each applicant’s Model(s). 
	Application Fees

	Breakdown of Fee Components
	Amount Paid to Fannie Mae

	a. Upfront Application Fee
	$200,000

	b. Assessment of Remaining Fees
	TBD(1)

	c. Multiple Model Fee (per additional model)(1)
	$100,000(2)

	d. New CRA Fee
	$400,000([footnoteRef:4]) [4: ] 



(1) The Assessment of Remaining Fees amount will be determined based on a number of factors including the number of applicants received by the Enterprise (which impacts the per-applicant cost of the acquisition of historical consumer credit data).  The Assessment of Remaining Fees is expected to be as much as $450,000 per applicant.
(2) In the event an Applicant chooses to submit more than three Models, the Applicant will be charged an additional $250,000 for each additional Model submitted after the third Model.
(3) [bookmark: _Hlk31299387]For each new CRA that must be reviewed and approved by Fannie Mae, the Applicant shall pay Fannie Mae a New CRA Fee of $400,000. The New CRA Fee is in addition to any other Application Fees owed by an Applicant to Fannie Mae and any fees related to this solicitation owed to Freddie Mac.

Application Fees may be paid by ACH or check.
ACH wire instructions:
Bank Name:  Federal Reserve Bank, NYC
ABA:  021039500
Account Name:  Fannie Mae NYC
Account Number:  169228007
Reference: 3rd Party Credit Score Application
If paying by check, please include “3rd Party Credit Score Application” on the memo line. Checks may be mailed to the either address below. 
	Fannie Mae
P.O. Box 277672
Atlanta, GA 30384-7672
	
<or>
	Fannie Mae
1075 Loop Road LB277672
College Park, GA 30337




c. [bookmark: _Toc23521711][bookmark: _Toc31813223]Qualifications of Applicant
In order to begin the assessment process, you will need to complete a Supplier Risk Questionnaire (SRQ) and an Information Security Questionnaire (ISQ). Please note that some of the SRQ and ISQ questions refer to data or services being provided to Fannie Mae directly. 
We understand that our relationship would not be a direct one so consider the questions a general inquiry to determine how you manage your partner data. Feel free to add any comments to the SRQ or ISQ that you feel clarify your answers if needed. 
Also, when responding to either questionnaire, we ask that you provide comments/rationale where the selections are "No" and "N/A". 
SRQ
The SRQ is available ONLINE in ProcureOne and consists of a set of questions from several critical risk domains including: 
· Privacy
· Business Continuity
· Legal
· Fraud
Your feedback gives us further insight into your risk environments and helps us determine whether they meet our minimum requirements. 
If you have any questions about the SRQ, please contact us at SupplierRisk_ManagementTeam@fanniemae.com.
ISQ
As part of Fannie Mae’s Third Party Risk Management Program, all Third Parties are required to attest to the soundness of their Security Program through participation in a security risk assessment. . 
The questionnaire and the requested supporting documentation provide insight into a prospective and/or existing third party's adherence to best practices regarding information security. In addition, attach the following supporting documentation when returning your responses: 
· Independent Audit Report
· External Network Penetration Test
· External Application Security Test
If you have any questions about the ISQ, please contact us at Thirdparty_securitymanagement@fanniemae.com
Additional Documentation 
Please also submit the following documentation to the ProcureOne System as part of your application:
· most recent seven consecutive quarters of financial statements in a Microsoft Excel compatible format (PDF files will not be accepted) including balance sheet, income statement, and equity roll forward;
· most recent interim financial statements;
· related-party accounts receivable balance for the latest interim financial statements, if applicable;
· a description of your corporate structure;
· a list of key executives;
· a description of their ownership structure and if not publicly traded, key investors;
· the fair lending certification in the form attached as Appendix C;
· the compliance with law certification in the form attached as Appendix D.

	Procure 1 System Instructions
	


	W9 Form
	


	Conflict of Interest Verification
	


	SRQ Questions
	


	ISQ Questionnaire
	






[bookmark: _Toc23521712][bookmark: _Toc31813224]Appendix B: Freddie Mac Addendum
a. [bookmark: _Toc31813225]Applicant and Model Information
Each Applicant is required to submit information describing its organization and information related to each Model submitted for assessment. The file attached below describes the information expected from each Applicant and any Model.
For Freddie Mac to begin the assessment process, the Applicant will need to complete the attached document. Feel free to add any comments to the attached document that you feel succinctly describe the strengths of your organization and the benefits provided by each Model.
In addition to the Freddie Mac Requested Information, there may be supplementary details required related to those Models that are selected for evaluation during the Enterprise Business Assessment phase.
b. [bookmark: _Toc31813226][bookmark: _Toc23521713]Application Fees
Each Applicant that submits one or more Models will pay the “Application Fee” to Freddie Mac. The Application Fee includes an Upfront Application Fee and an Assessment of Remaining Fees.  The Application Fee may also include a Multiple Model Fee and a New CRA Fee, if applicable.  As shown in the table below, the total Application Fee is dependent on the number of Models submitted by an Applicant and reimburses Freddie Mac for the work associated with the review of each Applicant’s qualifications, the acquisition of historical consumer credit data, and other expenses associated with the assessment of each applicant’s model(s). 
	        Application Fees 

	Breakdown of Fee Components
	Amount Paid to Freddie Mac

	a.  Upfront Application Fee 
	$200,000

	b.  Assessment of Remaining Fees
	TBD*

	c.  Multiple Model Fee (per additional model)
	$100,000**

	d.  New CRA Fee
	$400,000***


* The Assessment of Remaining Fees amount will be determined based on a number of factors including the number of applicants received by the Enterprise.  This amount is expected to be as much as $450,000 per applicant.
**In the event an Applicant chooses to submit more than three Models, the Applicant will be charged an additional $250,000 for each additional Model submitted after the third Model.
***For each new CRA that must be reviewed and approved by Freddie Mac, the Applicant shall pay Freddie Mac a New CRA Fee of $400,000. The New CRA Fee is in addition to any other Application Fees owed by an Applicant to Freddie Mac and any fees related to this solicitation owed to Fannie Mae.

Payment of Application Fee
[bookmark: _Toc31813227]Pay application Fees by ACH.
ACH wire instructions:
Bank Name:  Federal Reserve Bank, NYC
ABA:  071000013
Account Name:  Freddie Mac
Account Number:  5557100
Reference: 3rd Party Credit Score Application
c. Solicitation Response Submission
Completed applications should be submitted to Freddie Mac via email at: kevin_barry@freddiemac.com.
Applicants that have questions for Freddie Mac related to this Credit Score Solicitation should contact the following Freddie Mac point-of-contact:
Name:		Kevin Barry
eMail: 		kevin_barry@freddiemac.com
Work Phone:	(703) 442-2787


[bookmark: _Toc31813228]Appendix C: Fair Lending Certification

[bookmark: _Hlk25660846]Fair Lending Certification 

As part of its application in response to the GSE Credit Score Solicitation dated ____________________,
[Date]
________________________________________ (“Applicant”) hereby certifies that:
[Company Name]

i. The Model does not include any variable or characteristic that would be considered a protected class or prohibited basis under the Equal Credit Opportunity Act, 15 U.S.C. §§ 1601-1691f and its implementing regulation, Regulation B, 12 C.F.R. part 1002, the Fair Housing Act, 42 U.S.C. §§ 3601-3631, and its implementing regulations, including 24 C.F.R. Subtitle B, Subchapter A, the Federal Housing Enterprises Financial Safety and Soundness Act of 1992, including 12 U.S.C. § 4545, and its implementing regulations, including 24 C.F.R. § 81.42 (the “Fair Lending Laws”).

ii. No variable or characteristic that is based directly on or is highly correlated solely with a classification prohibited under the Fair Lending Laws is used as a factor in the Model to produce credit scores, including any variables that (a) would be considered proxies for a classification prohibited under the Fair Lending Laws or (b) are predictive solely due to their correlation with a classification prohibited under the Fair Lending Laws.

iii. No variable or characteristic in (i) or (ii) above was used in the development of the Model. 

iv. A reasonable, causal, and understandable relationship exists between variables used in the Model and credit risk.

v. The Model has been evaluated to support compliance with Fair Lending Laws. A description of this testing is attached to and incorporated into this certification.

vi. The Applicant has policies and processes to support compliance with Fair Lending Laws. A description of these policies and processes is attached to and incorporated into this certification.

_______________________
Name:
Title:
Date:



[bookmark: _Toc31813229]Appendix D: Compliance with Law Certification

Compliance with Law Certification 

As part of its application in response to the GSE Credit Score Solicitation dated __________________,
										       [Date]
___________________________________________  (“Applicant”) hereby certifies that:
[Company Name]

i. Applicant has complied and will comply with all federal, state, and local laws (e.g., statutes, regulations, ordinances, directives, codes, administrative rules and orders that have the effect of law, and judicial rulings and opinions) with regard to its collection, derivation, analysis, use and/or sharing of any data elements used in the Model including, but not limited to, the Fair Credit Reporting Act (“FCRA”), the Equal Credit Opportunity Act (“ECOA”), the Gramm-Leach-Bliley Act (“GLBA”), the California Consumer Privacy Act (“CCPA”), the Fair Housing Act, and prohibitions against unfair, deceptive, and abusive acts and practices under Sections 1031 and 1036 of the Dodd-Frank Wall Street Reform and Consumer Protection Act and Section 5 of the Federal Trade Commission Act. 

ii. All data elements used in the Model come from sources with appropriate infrastructure and processes in place to investigate and respond to consumer disputes in a timely manner.

iii. Applicant has obtained permission for the use of the data elements used in its Model to the extent required under applicable law. 

iv. The Model has been evaluated for compliance with, and meets the requirements of, all applicable laws. A description of the evaluation testing conducted is attached to, and incorporated into, this certification.

v. The Applicant has policies, processes and procedures for maintaining records and ensuring compliance with all applicable legal and regulatory requirements, including any required to identify and manage any changes to applicable legal and regulatory requirements. A description of these policies and processes is attached to, and incorporated into, this certification.


Applicant agrees to indemnify Freddie Mac and Fannie Mae for, and hold them harmless from, all losses, costs, damages and expenses (including court costs and attorney fees) that Freddie Mac or Fannie Mae sustain as a direct or indirect result of Applicant’s (i) failure to comply with any applicable law, regulation, ordinance, directive, code, administrative rule or order, or (ii) other breach of this certification.

_____________________________
Name:
Title:
Date:
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Supplier Guide:  Registration and Profile Management 


Steps to Register as a Supplier: 


1) Go to the ProcureOne login page: https://procureone.fanniemae.com 
2) Click New Supplier? Register Now button  


 
3) On the page that opens, complete all required fields.  Required fields have a red vertical bar.
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4) Submit the form by clicking the Registration request button at the bottom of the screen. 


 
 
5) You will see a confirmation on the screen to let you know that the information has been received. 


 


 
 
Email Confirmation and Instructions  
 


6) You will receive an email from procureone@fanniemae.com.  Follow the instructions in the email to 
complete your login and registration set up process.  Do not respond to the email as the email address 
does not receive replies. 


 
Log in to ProcureOne 
 


7) Go back to the ProcureOne log in page, enter your email address and password that you entered 
during the registration.  The ProcureOne log-in page can also be reached by going to FannieMae.com 
and selecting “Suppliers” from the bottom of the main page.  


 
Accepting Terms and Conditions 
 


8) Review the terms and conditions, and if applicable, 
check the box next to I accept terms and 
conditions, then click Validate  
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Updating your Supplier Information 
 


9) Once you are logged in, you will see a landing page.   
10) To update your supplier profile, click Company Info and then My Company Information 


 


 
 


11) On the Main Info tab, verify or update your information and click Save on the lower right of the 
screen to save any changes. Profile Management Quick Reference Guide 


 
12) Answer the fields in the Additional Information section on the Main Info tab, making sure to 


address all required fields as noted by a red vertical bar.  


 
• Access to catalog: This field is only applicable to suppliers who are providing products through 


our internal catalog.  
• Question 1: Is your company aware of a preexisting relationship (e.g. spouse, family member, 


extended family member, partner, friend, business colleague etc.) that exists between your 
employee or board member and a Fannie Mae employee or board member?  


• Comment: This space is provided for you to comment on your answer to Question 1. 
• Question 2: Is your company aware of a preexisting professional relationship that exists 


between your employee or board member and a Fannie Mae employee or board member that 
arose out of a prior professional engagement?  


• Opt-In:  Select Yes or No for the following statement 
Thank you for your registration. From time to time, contracted suppliers may request 
contact information for suppliers that have registered in our system.  If you do not wish to 
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be contacted by third parties who may be interested in obtaining your services, please 
choose No here.  


• Meets Minimum Supplier Qualification Certification:  
I hereby certify that our organization meets the Fannie Mae Minimum Supplier 
Qualifications (MSQs) below:  


• Be able to provide a completed W-9 form to Fannie Mae.  
• Have a professional place of business and provide that business address to 


Fannie Mae.  
• Be in business for at least one year at the time of registration, and be able to 


demonstrate that it has revenue for this period.  
• Be prepared to demonstrate insurance coverage appropriate for the level and 


type of business conducted with Fannie Mae. 
• Have a minimum of three W-2 employees.  
• Not obtain more than seventy percent of its revenue from Fannie Mae at the time 


of registration.  
• Supplier must not have any actual or potential Organizational Conflicts of Interest 


(OCIs) related to the service they are performing under their contract with Fannie 
Mae.  


• Comment: This space is provided for you to comment on your answer to Question 1. 
 


13) On the Additional Info tab, verify or update the following information and click Save  
• Years of incorporation  
• DUNS# 
• Federal Tax ID (Tax ID Number/TIN) 
• Primary Category (up to 10) 
• Payment address 
• Order address 


 
14) On the Contacts tab, click on a contact’s name to verify or update the information. You can also 


create new contacts by clicking Add a contact.   
 


Note:  To facilitate your company’s participation in RFXs, assign one of the contacts as the “Main 
RFx contact.” This person will receive RFx invitations by default. Assign only one person to this role. 


 
15) Save any updates to the Contacts tab by clicking Save. 


 
16) When you create a new contact, make sure you click the key button 


on the top right of the screen.  Failure to do so will prevent the new 
contact from receiving a login and login information.   
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17) A window will pop up with an email invitation and a log-in link. Click Send Invitation to send an email 
to the contact.  The new contact must click the link in the email and log in before accessing 
ProcureOne.   
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Banking Information   
 
18) Click the Banking Info tab.  Go to the Supplier email address for ACH payment confirmation: 


field and enter an email address to receive your payment information. 
19) Click on the Add banking information button.  
20) Complete all required fields (those with a red bar), then click Save and close.  


Notes:  
• Make sure to enter a valid ABA/routing number.  If you don’t, an error message will appear 


and you will be unable to save the bank information.  
• The Banking Info tab will only appear for corporate suppliers.    


  
 
Legal Documents  


 
21) On the Legal Documents tab, 


upload any required attachments, 
certifications, diversity credentials 
or other attachments by clicking 
on the button for each 
attachment type. 


 
22) A list of required documents by 


supplier type can be found on 
www.fanniemae.com/supplier, 
and is also listed below at the 
end of this document.   


  



http://www.fanniemae.com/supplier
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23) When uploading attachments, be sure to select the proper Document type and Document validity 


date range.  This will enable the system to send you 
update reminders before the documents expire. 
 
When uploading required documents, indicate the 
document type:  
 


• Non-Disclosure Agreement  
• Professional Affiliations  
• Completed W-9 
• Direct Deposit Form 
• Sample Invoices 
• Voided Checks  
• License 
• Other 


 
 


 
 
 
 


24) If you are a Diverse Supplier, please attach your 
Diversity Certificate(s) in the Diversity Credentials 
section. This will flag your diversity type in the 
system. 
 
 
 
 
 


25) To self-certify with Fannie Mae, please go to 
www.fanniemae.com/suppliers  and find the self-certification document in the diversity section.  
Complete the required fields and upload the document by clicking Add document diversity 
credentials. 


 



http://www.fanniemae.com/suppliers
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Fannie Mae Suppliers: Required Documentation 
 
October 2016 


All active suppliers of Fannie Mae must have the required documents noted below for their supplier type on file 
via the procurement system, ProcureOne. 
 


Required Document Corporate 
Suppliers Brokers Agents Contractor 


Suppliers Appraisers 


Completed W9 form      


Insurance Certificate(s)   


 
Liability, 
Worker 


Comp, E&O 


   


Third Party  Diversity Certification  or self-
certification form, if applicable      


Broker License      


Broker/Agent License(s)      


Contractor License      


Appraiser License      
Direct Deposit Form      


Sample Invoice      


Voided Check / Bank Letter      


Master Listing Agent (MLA)      
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Form    W-9
(Rev. October 2018)
Department of the Treasury  
Internal Revenue Service 


Request for Taxpayer 
Identification Number and Certification


▶ Go to www.irs.gov/FormW9 for instructions and the latest information.


Give Form to the  
requester. Do not 
send to the IRS.
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1  Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.


2  Business name/disregarded entity name, if different from above


3  Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 
following seven boxes. 


Individual/sole proprietor or 
single-member LLC


 C Corporation S Corporation Partnership Trust/estate


Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) ▶ 


Note: Check the appropriate box in the line above for the tax classification of the single-member owner.  Do not check 
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is 
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 
is disregarded from the owner should check the appropriate box for the tax classification of its owner.


Other (see instructions) ▶ 


4  Exemptions (codes apply only to 
certain entities, not individuals; see 
instructions on page 3):


Exempt payee code (if any)


Exemption from FATCA reporting


 code (if any)


(Applies to accounts maintained outside the U.S.)


5  Address (number, street, and apt. or suite no.) See instructions.


6  City, state, and ZIP code


Requester’s name and address (optional)


7  List account number(s) here (optional)


Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.


Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter.


Social security number


– –


or
Employer identification number 


–


Part II Certification
Under penalties of perjury, I certify that:


1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 


Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and


3. I am a U.S. citizen or other U.S. person (defined below); and


4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.


Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.


Sign 
Here


Signature of 
U.S. person ▶ Date ▶


General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.


Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.


Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identification number (ITIN), adoption 
taxpayer identification number (ATIN), or employer identification number 
(EIN), to report on an information return the amount paid to you, or other 
amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following.


• Form 1099-INT (interest earned or paid)


• Form 1099-DIV (dividends, including those from stocks or mutual 
funds)


• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds)


• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers)


• Form 1099-S (proceeds from real estate transactions)


• Form 1099-K (merchant card and third party network transactions)


• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
1098-T (tuition)


• Form 1099-C (canceled debt)


• Form 1099-A (acquisition or abandonment of secured property)


Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 


If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup withholding, 
later.


Cat. No. 10231X Form W-9 (Rev. 10-2018)







Form W-9 (Rev. 10-2018) Page 2 


By signing the filled-out form, you: 


1. Certify that the TIN you are giving is correct (or you are waiting for a 
number to be issued),


2. Certify that you are not subject to backup withholding, or


3. Claim exemption from backup withholding if you are a U.S. exempt 
payee. If applicable, you are also certifying that as a U.S. person, your 
allocable share of any partnership income from a U.S. trade or business 
is not subject to the withholding tax on foreign partners' share of 
effectively connected income, and 


4. Certify that FATCA code(s) entered on this form (if any) indicating 
that you are exempt from the FATCA reporting, is correct. See What is 
FATCA reporting, later, for further information.


Note: If you are a U.S. person and a requester gives you a form other 
than Form W-9 to request your TIN, you must use the requester’s form if 
it is substantially similar to this Form W-9.


Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are:


• An individual who is a U.S. citizen or U.S. resident alien;


• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United States;


• An estate (other than a foreign estate); or


• A domestic trust (as defined in Regulations section 301.7701-7).


Special rules for partnerships. Partnerships that conduct a trade or 
business in the United States are generally required to pay a withholding 
tax under section 1446 on any foreign partners’ share of effectively 
connected taxable income from such business. Further, in certain cases 
where a Form W-9 has not been received, the rules under section 1446 
require a partnership to presume that a partner is a foreign person, and 
pay the section 1446 withholding tax. Therefore, if you are a U.S. person 
that is a partner in a partnership conducting a trade or business in the 
United States, provide Form W-9 to the partnership to establish your 
U.S. status and avoid section 1446 withholding on your share of 
partnership income.


In the cases below, the following person must give Form W-9 to the 
partnership for purposes of establishing its U.S. status and avoiding 
withholding on its allocable share of net income from the partnership 
conducting a trade or business in the United States.


• In the case of a disregarded entity with a U.S. owner, the U.S. owner 
of the disregarded entity and not the entity;


• In the case of a grantor trust with a U.S. grantor or other U.S. owner, 
generally, the U.S. grantor or other U.S. owner of the grantor trust and 
not the trust; and


• In the case of a U.S. trust (other than a grantor trust), the U.S. trust 
(other than a grantor trust) and not the beneficiaries of the trust.


Foreign person. If you are a foreign person or the U.S. branch of a 
foreign bank that has elected to be treated as a U.S. person, do not use 
Form W-9. Instead, use the appropriate Form W-8 or Form 8233 (see 
Pub. 515, Withholding of Tax on Nonresident Aliens and Foreign 
Entities).


Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a “saving clause.” Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes.


If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items.


1. The treaty country. Generally, this must be the same treaty under 
which you claimed exemption from tax as a nonresident alien.


2. The treaty article addressing the income.
3. The article number (or location) in the tax treaty that contains the 


saving clause and its exceptions.
4. The type and amount of income that qualifies for the exemption 


from tax.
5. Sufficient facts to justify the exemption from tax under the terms of 


the treaty article.


Example. Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if his or her stay in 
the United States exceeds 5 calendar years. However, paragraph 2 of 
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows 
the provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
protocol) and is relying on this exception to claim an exemption from tax 
on his or her scholarship or fellowship income would attach to Form 
W-9 a statement that includes the information described above to 
support that exemption.


If you are a nonresident alien or a foreign entity, give the requester the 
appropriate completed Form W-8 or Form 8233.


Backup Withholding
What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS 24% of such 
payments. This is called “backup withholding.”  Payments that may be 
subject to backup withholding include interest, tax-exempt interest, 
dividends, broker and barter exchange transactions, rents, royalties, 
nonemployee pay, payments made in settlement of payment card and 
third party network transactions, and certain payments from fishing boat 
operators. Real estate transactions are not subject to backup 
withholding.


You will not be subject to backup withholding on payments you 
receive if you give the requester your correct TIN, make the proper 
certifications, and report all your taxable interest and dividends on your 
tax return.


Payments you receive will be subject to backup withholding if: 


1. You do not furnish your TIN to the requester,


2. You do not certify your TIN when required (see the instructions for 
Part II for details),


3. The IRS tells the requester that you furnished an incorrect TIN,


4. The IRS tells you that you are subject to backup withholding 
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only), or


5. You do not certify to the requester that you are not subject to 
backup withholding under 4 above (for reportable interest and dividend 
accounts opened after 1983 only).


Certain payees and payments are exempt from backup withholding. 
See Exempt payee code, later, and the separate Instructions for the 
Requester of Form W-9 for more information.


Also see Special rules for partnerships, earlier.


What is FATCA Reporting?
The Foreign Account Tax Compliance Act (FATCA) requires a 
participating foreign financial institution to report all United States 
account holders that are specified United States persons. Certain 
payees are exempt from FATCA reporting. See Exemption from FATCA 
reporting code, later, and the Instructions for the Requester of Form 
W-9 for more information.


Updating Your Information
You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you no 
longer are tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account; for example, if the grantor of a 
grantor trust dies.


Penalties
Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect.


Civil penalty for false information with respect to withholding. If you 
make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty.
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Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment.


Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties.


Specific Instructions
Line 1
You must enter one of the following on this line; do not leave this line 
blank. The name should match the name on your tax return.


If this Form W-9 is for a joint account (other than an account 
maintained by a foreign financial institution (FFI)), list first, and then 
circle, the name of the person or entity whose number you entered in 
Part I of Form W-9. If you are providing Form W-9 to an FFI to document 
a joint account, each holder of the account that is a U.S. person must 
provide a Form W-9.


a.  Individual. Generally, enter the name shown on your tax return. If 
you have changed your last name without informing the Social Security 
Administration (SSA) of the name change, enter your first name, the last 
name as shown on your social security card, and your new last name.  


Note: ITIN applicant: Enter your individual name as it was entered on 
your Form W-7 application, line 1a. This should also be the same as the 
name you entered on the Form 1040/1040A/1040EZ you filed with your 
application.


b.  Sole proprietor or single-member LLC. Enter your individual 
name as shown on your 1040/1040A/1040EZ on line 1. You may enter 
your business, trade, or “doing business as” (DBA) name on line 2.


c.  Partnership, LLC that is not a single-member LLC, C 
corporation, or S corporation. Enter the entity's name as shown on the 
entity's tax return on line 1 and any business, trade, or DBA name on 
line 2.


d.  Other entities. Enter your name as shown on required U.S. federal 
tax documents on line 1. This name should match the name shown on the 
charter or other legal document creating the entity. You may enter any 
business, trade, or DBA name on line 2.


e.  Disregarded entity. For U.S. federal tax purposes, an entity that is 
disregarded as an entity separate from its owner is treated as a 
“disregarded entity.”  See Regulations section 301.7701-2(c)(2)(iii). Enter 
the owner's name on line 1. The name of the entity entered on line 1 
should never be a disregarded entity. The name on line 1 should be the 
name shown on the income tax return on which the income should be 
reported. For example, if a foreign LLC that is treated as a disregarded 
entity for U.S. federal tax purposes has a single owner that is a U.S. 
person, the U.S. owner's name is required to be provided on line 1. If 
the direct owner of the entity is also a disregarded entity, enter the first 
owner that is not disregarded for federal tax purposes. Enter the 
disregarded entity's name on line 2, “Business name/disregarded entity 
name.” If the owner of the disregarded entity is a foreign person, the 
owner must complete an appropriate Form W-8 instead of a Form W-9.  
This is the case even if the foreign person has a U.S. TIN. 


Line 2
If you have a business name, trade name, DBA name, or disregarded 
entity name, you may enter it on line 2.


Line 3
Check the appropriate box on line 3 for the U.S. federal tax 
classification of the person whose name is entered on line 1. Check only 
one box on line 3.


IF the entity/person on line 1 is 
a(n) . . .


THEN check the box for . . .


•  Corporation Corporation


•  Individual 
•  Sole proprietorship, or 
•  Single-member limited liability 
company (LLC) owned by an 
individual and disregarded for U.S. 
federal tax purposes.


Individual/sole proprietor or single-
member LLC


•  LLC treated as a partnership for 
U.S. federal tax purposes, 
•  LLC that has filed Form 8832 or 
2553 to be taxed as a corporation, 
or 
•  LLC that is disregarded as an 
entity separate from its owner but 
the owner is another LLC that is 
not disregarded for U.S. federal tax 
purposes.


Limited liability company and enter 
the appropriate tax classification. 
(P= Partnership; C= C corporation; 
or S= S corporation)


•  Partnership Partnership


•  Trust/estate Trust/estate


Line 4, Exemptions
If you are exempt from backup withholding and/or FATCA reporting, 
enter in the appropriate space on line 4 any code(s) that may apply to 
you.


Exempt payee code.


•  Generally, individuals (including sole proprietors) are not exempt from 
backup withholding.


•  Except as provided below, corporations are exempt from backup 
withholding for certain payments, including interest and dividends.


•  Corporations are not exempt from backup withholding for payments 
made in settlement of payment card or third party network transactions.


•  Corporations are not exempt from backup withholding with respect to 
attorneys’ fees or gross proceeds paid to attorneys, and corporations 
that provide medical or health care services are not exempt with respect 
to payments reportable on Form 1099-MISC.


The following codes identify payees that are exempt from backup 
withholding. Enter the appropriate code in the space in line 4.


1—An organization exempt from tax under section 501(a), any IRA, or 
a custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2)


2—The United States or any of its agencies or instrumentalities


3—A state, the District of Columbia, a U.S. commonwealth or 
possession, or any of their political subdivisions or instrumentalities


4—A foreign government or any of its political subdivisions, agencies, 
or instrumentalities 


5—A corporation


6—A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a U.S. commonwealth or 
possession 


7—A futures commission merchant registered with the Commodity 
Futures Trading Commission


8—A real estate investment trust


9—An entity registered at all times during the tax year under the 
Investment Company Act of 1940


10—A common trust fund operated by a bank under section 584(a)


11—A financial institution


12—A middleman known in the investment community as a nominee or 
custodian


13—A trust exempt from tax under section 664 or described in section 
4947
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The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 13.


IF the payment is for . . . THEN the payment is exempt 
for . . .


Interest and dividend payments All exempt payees except 
for 7


Broker transactions Exempt payees 1 through 4 and 6 
through 11 and all C corporations. 
S corporations must not enter an 
exempt payee code because they 
are exempt only for sales of 
noncovered securities acquired 
prior to 2012. 


Barter exchange transactions and 
patronage dividends


Exempt payees 1 through 4


Payments over $600 required to be 
reported and direct sales over 
$5,0001


Generally, exempt payees 
1 through 52


Payments made in settlement of 
payment card or third party network 
transactions 


Exempt payees 1 through 4


1 See Form 1099-MISC, Miscellaneous Income, and its instructions.
2 However, the following payments made to a corporation and   
reportable on Form 1099-MISC are not exempt from backup 


  withholding: medical and health care payments, attorneys’ fees, gross 
proceeds paid to an attorney reportable under section 6045(f), and 
payments for services paid by a federal executive agency.


Exemption from FATCA reporting code. The following codes identify 
payees that are exempt from reporting under FATCA. These codes 
apply to persons submitting this form for accounts maintained outside 
of the United States by certain foreign financial institutions. Therefore, if 
you are only submitting this form for an account you hold in the United 
States, you may leave this field blank. Consult with the person 
requesting this form if you are uncertain if the financial institution is 
subject to these requirements. A requester may indicate that a code is 
not required by providing you with a Form W-9 with “Not Applicable” (or 
any similar indication) written or printed on the line for a FATCA 
exemption code.


A—An organization exempt from tax under section 501(a) or any 
individual retirement plan as defined in section 7701(a)(37)


B—The United States or any of its agencies or instrumentalities


C—A state, the District of Columbia, a U.S. commonwealth or 
possession, or any of their political subdivisions or instrumentalities


D—A corporation the stock of which is regularly traded on one or 
more established securities markets, as described in Regulations 
section 1.1472-1(c)(1)(i)


E—A corporation that is a member of the same expanded affiliated 
group as a corporation described in Regulations section 1.1472-1(c)(1)(i)


F—A dealer in securities, commodities, or derivative financial 
instruments (including notional principal contracts, futures, forwards, 
and options) that is registered as such under the laws of the United 
States or any state


G—A real estate investment trust


H—A regulated investment company as defined in section 851 or an 
entity registered at all times during the tax year under the Investment 
Company Act of 1940


I—A common trust fund as defined in section 584(a)


J—A bank as defined in section 581


K—A broker


L—A trust exempt from tax under section 664 or described in section 
4947(a)(1)


M—A tax exempt trust under a section 403(b) plan or section 457(g) 
plan


Note: You may wish to consult with the financial institution requesting 
this form to determine whether the FATCA code and/or exempt payee 
code should be completed.


Line 5
Enter your address (number, street, and apartment or suite number). 
This is where the requester of this Form W-9 will mail your information 
returns. If this address differs from the one the requester already has on 
file, write NEW at the top. If a new address is provided, there is still a 
chance the old address will be used until the payor changes your 
address in their records.


Line 6
Enter your city, state, and ZIP code.


Part I. Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have and are not eligible to get an SSN, your TIN is your IRS 
individual taxpayer identification number (ITIN). Enter it in the social 
security number box. If you do not have an ITIN, see How to get a TIN 
below.


If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. 


If you are a single-member LLC that is disregarded as an entity 
separate from its owner, enter the owner’s SSN (or EIN, if the owner has 
one). Do not enter the disregarded entity’s EIN. If the LLC is classified as 
a corporation or partnership, enter the entity’s EIN.


Note: See What Name and Number To Give the Requester, later, for 
further clarification of name and TIN combinations.


How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local SSA office or get this form online at 
www.SSA.gov. You may also get this form by calling 1-800-772-1213. 
Use Form W-7, Application for IRS Individual Taxpayer Identification 
Number, to apply for an ITIN, or Form SS-4, Application for Employer 
Identification Number, to apply for an EIN. You can apply for an EIN 
online by accessing the IRS website at www.irs.gov/Businesses and 
clicking on Employer Identification Number (EIN) under Starting a 
Business. Go to www.irs.gov/Forms to view, download, or print Form 
W-7 and/or Form SS-4.  Or, you can go to www.irs.gov/OrderForms to 
place an order and have Form W-7 and/or SS-4 mailed to you within 10 
business days.


If you are asked to complete Form W-9 but do not have a TIN, apply 
for a TIN and write “Applied For” in the space for the TIN, sign and date 
the form, and give it to the requester. For interest and dividend 
payments, and certain payments made with respect to readily tradable 
instruments, generally you will have 60 days to get a TIN and give it to 
the requester before you are subject to backup withholding on 
payments. The 60-day rule does not apply to other types of payments. 
You will be subject to backup withholding on all such payments until 
you provide your TIN to the requester.


Note: Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon.


Caution: A disregarded U.S. entity that has a foreign owner must use 
the appropriate Form W-8.


Part II. Certification
To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1, 4, or 5 below indicates otherwise.


For a joint account, only the person whose TIN is shown in Part I 
should sign (when required). In the case of a disregarded entity, the 
person identified on line 1 must sign. Exempt payees, see Exempt payee 
code, earlier.


Signature requirements. Complete the certification as indicated in 
items 1 through 5 below.
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1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the 
certification.


2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form.


3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification.


4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments made in settlement of payment 
card and third party network transactions, payments to certain fishing 
boat crew members and fishermen, and gross proceeds paid to 
attorneys (including payments to corporations).  


5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), ABLE accounts (under section 529A), 
IRA, Coverdell ESA, Archer MSA or HSA contributions or 
distributions, and pension distributions. You must give your correct 
TIN, but you do not have to sign the certification.


What Name and Number To Give the Requester
For this type of account: Give name and SSN of:


1. Individual The individual


2. Two or more individuals (joint  
account) other than an account 
maintained by an FFI


The actual owner of the account or, if 
combined funds, the first individual on 


the account1


3. Two or more U.S. persons 
    (joint account maintained by an FFI)


Each holder of the account 
 


4. Custodial account of a minor 
(Uniform Gift to Minors Act)


The minor2 
 


5. a. The usual revocable savings trust 
(grantor is also trustee) 
b. So-called trust account that is not 
a legal or valid trust under state law


The grantor-trustee1


The actual owner1


6. Sole proprietorship or disregarded 
entity owned by an individual


The owner3


7. Grantor trust filing under Optional 
Form 1099 Filing Method 1 (see 
Regulations section 1.671-4(b)(2)(i)
(A))


The grantor*


For this type of account: Give name and EIN of:
8. Disregarded entity not owned by an 


individual
The owner


9. A valid trust, estate, or pension trust Legal entity4


10. Corporation or LLC electing 
corporate status on Form 8832 or 
Form 2553


The corporation


11. Association, club, religious, 
charitable, educational, or other tax-
exempt organization


The organization


12. Partnership or multi-member LLC The partnership


13. A broker or registered nominee The broker or nominee


For this type of account: Give name and EIN of:
14. Account with the Department of 


Agriculture in the name of a public 
entity (such as a state or local 
government, school district, or 
prison) that receives agricultural 
program payments


The public entity


15. Grantor trust filing under the Form 
1041 Filing Method or the Optional 
Form 1099 Filing Method 2 (see 
Regulations section 1.671-4(b)(2)(i)(B))


The trust


1 List first and circle the name of the person whose number you furnish. 
If only one person on a joint account has an SSN, that  person’s number 
must be furnished.
2 Circle the minor’s name and furnish the minor’s SSN.
3 You must show your individual name and you may also enter your 
business or DBA name on the “Business name/disregarded entity” 
name line. You may use either your SSN or EIN (if you have one), but the 
IRS encourages you to use your SSN.
4 List first and circle the name of the trust, estate, or pension trust. (Do 
not furnish the TIN of the personal representative or trustee unless the 
legal entity itself is not designated in the account title.) Also see Special 
rules for partnerships, earlier.


*Note: The grantor also must provide a Form W-9 to trustee of trust.


Note: If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed.


Secure Your Tax Records From Identity Theft
Identity theft occurs when someone uses your personal information 
such as your name, SSN, or other identifying information, without your 
permission, to commit fraud or other crimes. An identity thief may use 
your SSN to get a job or may file a tax return using your SSN to receive 
a refund.


To reduce your risk:


• Protect your SSN,


• Ensure your employer is protecting your SSN, and


• Be careful when choosing a tax preparer.


If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter.


If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity or credit report, contact the IRS Identity Theft Hotline 
at 1-800-908-4490 or submit Form 14039.


For more information, see Pub. 5027, Identity Theft Information for 
Taxpayers.


Victims of identity theft who are experiencing economic harm or a 
systemic problem, or are seeking help in resolving tax problems that 
have not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD 
1-800-829-4059.


Protect yourself from suspicious emails or phishing schemes.  
Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft.
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The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts.


If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration (TIGTA) at 1-800-366-4484. You can 
forward suspicious emails to the Federal Trade Commission at 
spam@uce.gov or report them at www.ftc.gov/complaint. You can 
contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338). 
If you have been the victim of identity theft, see www.IdentityTheft.gov 
and Pub. 5027.


Visit www.irs.gov/IdentityTheft to learn more about identity theft and 
how to reduce your risk.


Privacy Act Notice
Section 6109 of the Internal Revenue Code requires you to provide your 
correct TIN to persons (including federal agencies) who are required to 
file information returns with the IRS to report interest, dividends, or 
certain other income paid to you; mortgage interest you paid; the 
acquisition or abandonment of secured property; the cancellation of 
debt; or contributions you made to an IRA, Archer MSA, or HSA. The 
person collecting this form uses the information on the form to file 
information returns with the IRS, reporting the above information. 
Routine uses of this information include giving it to the Department of 
Justice for civil and criminal litigation and to cities, states, the District of 
Columbia, and U.S. commonwealths and possessions for use in 
administering their laws. The information also may be disclosed to other 
countries under a treaty, to federal and state agencies to enforce civil 
and criminal laws, or to federal law enforcement and intelligence 
agencies to combat terrorism. You must provide your TIN whether or 
not you are required to file a tax return. Under section 3406, payers 
must generally withhold a percentage of taxable interest, dividend, and 
certain other payments to a payee who does not give a TIN to the payer. 
Certain penalties may also apply for providing false or fraudulent 
information.
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Supplier Disclosure of Conflicts of Interest 


Company Name_______________________________


As a Supplier or potential Supplier of goods and services to Fannie Mae, you are required to disclose any and 
all potential conflicts of interest and/or the appearance of conflicts to Fannie Mae for appropriate review.  
There may be a conflict of interest present if any of the following is true: 


 A pre-existing personal or professional relationship exists between employees at the Supplier who are
assigned to the engagement or Board member(s) of the Supplier and any Fannie Mae employee, board
member or close relative.


 A current or previous Fannie Mae employee or board member has an ownership interest in your
business and/or a direct material benefit exists or may exist as a result of doing business with Fannie
Mae.


 Supplier employee(s) or Board member is a former Fannie Mae officer separated from Fannie Mae
within the last 12 months.


Please select the appropriate statement: 


 I AM NOT aware of any relationships that would trigger the criteria set above which could result
in a conflict of interest or appearance of a conflict of interest.


 I AM aware of any relationships that would trigger the criteria set above which could result in a
conflict of interest or appearance of a conflict of interest.


If applicable, please provide the name of supplier’s employee or board member with a conflict of interest or 
potential conflict of interest, and the nature of the relationship:  


If applicable, please provide the nature of the relationship(s): 


By signing below, you represent and affirm that you have proper authority to act on behalf of the Supplier and that the 
foregoing statements are true and correct to the best of your knowledge or belief.  Your obligation with regard to the 
disclosure of conflicts of interest is ongoing, therefore you are obligated to promptly notify us should you become aware of 
any potential conflict following the submission of this form.  


Signature:  Date: 


Printed Name and Title of Signer: 
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		Label

		SRM - General

		Provide your company’s legal name and headquarters location.  Identify the divisions or departments providing the service or product.  State how long your organization has been conducting business and providing the proposed services.

		Provide a description of the services or products that are going to be provided to Fannie Mae. 

		Describe any regulatory or statutory compliance issues related to handling or hosting of any Fannie Mae or private customer data as it relates to these services or products.

		Which selection describes your company's revenue last year? 

		Approximately, what percentage of your company's total revenue is a result of current engagements with Fannie Mae?

		Does your company employ anyone from the FHFA Suspended Counterparty, Treasury's Office of Foreign Assets Control (OFAC) or the Specially Designated Nationals (SDN) list?   Please view current list to validate.

		Is your company aware of a preexisting personal relationship (e.g., spouse, family member, extended family member, partner, friend, business colleague etc.) that exists between your employee or board member and a Fannie Mae employee or board member? If yes, please describe the nature of the relationship and provide detail regarding any specific prior engagement in the comments section.  

		Is your company aware of a preexisting professional relationship that exists between your employee or board member and a Fannie Mae employee or board member?   If yes, please describe the nature of the relationship and provide details regarding any specific prior engagement in the comments section.

		Do you have other contractual arrangements that may conflict with contractual agreements with Fannie Mae?

		Does/has any Fannie Mae employee or board member hold/held a management position or board position at your company or at any of its subsidiaries?

		Has anyone on your management team ever been an employee or board member of Fannie Mae?

		If you answered "yes" to the previous question, please provide the name and title/position of each employee/board member from your company and Fannie Mae.

		Has any Fannie Mae employee or board member received any direct material benefit from your company or any of its subsidiaries?

		If you answered "yes" to the previous question, please provide the name and title/position of each employee/board member from your company and Fannie Mae.

		Privacy - All

		For this particular engagement with Fannie Mae, will your organization collect, store, use, transfer, access and/or secure any of the information below as it relates to borrower or employee data?

		Please identify all that apply.

		Privacy - A

		Do you have current policies and procedures that ensure appropriate protection of Fannie Mae Privacy information and other Confidential Information, including policies on Data Handling and Classification, protection of "Protected Health Information" (if applicable) and controls to ensure protection of information at all stages of handling, including transit?   

		Provide a copy of current policies and procedures for ensuring appropriate protection of Fannie Mae Privacy data and other Confidential Information.

		Will any of the work for Fannie Mae be performed offshore (outside of the United States), including access to and/or storage of Fannie Mae data offshore?  If yes, add which countries and the nature of the work performed in each location in the comments section.

		Do you provide training to your employees on policies for handling of confidential information? 

		Provide a copy or outline of the training and describe the frequency of the training provided in the comments section:  1) Annually; 2) One-time only for new employees; 3) Never; or 4) Other 

		Will any of the activities performed for this engagement involve a help desk or call center? If yes, describe in the comments section.

		In the past 12 months has your organization sent any data breach notices to consumers or third parties? 

		Describe the circumstance in the comments section and attach a copy of the data breach letter sent to customers informing them of the breach.

		Will any Third Parties (e.g., subcontractors) engaged by you handle Fannie Mae Confidential information (including NPI)?

		If yes, do you obtain and maintain copies of signed Non-Disclosure Agreements (NDAs) with those third parties, which specify the required protection and proper disposal of Fannie Mae Confidential Information?



		Legal - A

		Do you have current policies and procedures for maintaining records and ensuring compliance with applicable legal and regulatory requirements, including processes for identifying and managing changes to regulatory requirements?

		Provide copies of relevant policies and procedures on record management and legal and regulatory compliance.

		Is compliance with applicable regulatory requirements audited on a regular basis?

		Does your organization have a dedicated compliance team / department (i.e. someone who is accountable for your organization's compliance with applicable laws and regulations)?

		Fraud - All

		Are you planning, or do you foresee, subcontracting the work that you will performing for Fannie Mae?

		Do you have a mechanism in place to ensure that any subcontractors performing work for Fannie Mae are not on the Specially Designated Nationals (SDN) list? 

		Do you have a mechanism in place to ensure that any beneficial owners, officers and key principals are not on the Specially Designated Nationals (SDN) list? 

		Fraud - A

		Does your company have a code of conduct or similar document that prohibits fraud, misappropriation of client assets, corruption and similar acts?

		Does your company have internal compliance procedures to implement this code (e.g. cash management process, expense reporting procedures, etc.)?

		Does your company have a compliance hotline or other similar mechanism for reporting fraud events?  If no, please describe your internal procedures for escalating fraud events.

		Does your organization have dedicated personnel responsible for oversight of fraud prevention?

		Do you have procedures for notification of a fraud event to Fannie Mae?

		Do you have a formally documented fraud identification and escalation training for all employees?  If yes, please describe the frequency of training provided.

		In the last 12 months, has your company or any company employee been charged with or convicted of any criminal acts relating to fraud, misappropriation, corruption, or other similar offenses, been the subject of any civil action involving such allegations, or has the company substantiated fraud-related allegations against any company employee or subcontractor?  If yes, describe in the comments section.

		SRM - Background A

		Do you have current policies and procedures to ensure that relevant background checks are performed, including processes for removing access to personnel that have not successfully completed the requisite background checks? 

		Do you confirm that background checks have been performed on employees and contractors that will be supporting Fannie Mae activities as part of this engagement, or will be prior to engagement?

		Do you confirm that access management and data handling training is provided to employees and contractors that will have access to Fannie Mae systems or data?
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Due Date


Offline Survey


Name


Applies To Third Parties


Instructions/Guidelines
 If your response is No (or) N/A, please provide reasoning in the Comments section. 


Access Control


AC‐1)Does your organization have documented access control policy and procedures for authorizing and revoking access rights to 
information systems?*
 If your response is No (or) N/A, please provide reasoning in the Comments section. 


AC‐2)Are there processes in place to grant and approve users access to systems and data?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


AC‐17)Is there a remote access policy and procedures for systems transmitting, processing, and storing data that has been approved 
by management?*
If your response is No (or) N/A, please provide reasoning in the Comments section.







Supporting Documents


Awareness and Training


AT‐1)Does your organization have documented security and awareness training policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


AT‐2)Is security awareness training required for all employees at least annually, including contractors?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Audit and Accountability


AU‐1)Does your organization have documented audit and accountability policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Security Assessment and Authorization


CA‐1)Does your organization have documented security assessment and authorization policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


CA‐2)Are there security assessment plans that describe the scope of the assessments and procedures to determine the security 
control effectiveness?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


CA‐7)Is there a continuous monitoring program implemented to facilitate ongoing awareness of threats, vulnerabilities, and 
information security to support organizational risk management decisions?*
If your response is No (or) N/A, please provide reasoning in the Comments section.







Supporting Documents


CA‐8)Are external penetration testing conducted regularly to identify vulnerabilities and attack vectors?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Configuration Management


CM‐1)Does your organization have documented configuration management policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


CM‐2)Are current baseline configuration of the information system developed, documented, and maintained under configuration 
control?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


CM‐3)Is there a documented and implemented configuration change control program that logs all changes?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Contingency Planning


CP‐1)Does your organization have documented contingency planning policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Identification and Authentication


IA‐1)Does your organization have documented identification and authentication policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Incident Response







IR‐1)Does your organization have documented incident response policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


IR‐6)Are there incident handling procedures that defines roles and responsibilities and how to report and respond to security 
events?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Media Protection


MP‐1)Does your organization have documented media protection policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


MP‐6)Is there a media sanitization process that is applied to equipment prior to disposal, reuse, or release?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Physical and Environmental Protection


PE‐1)Does your organization have documented physical and environmental protection policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


PE‐3)Are controls implemented that restricts physical access to buildings, sensitive areas, and hardware?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


PE‐6)Are controls implemented that monitors the physical access?*
If your response is No (or) N/A, please provide reasoning in the Comments section.







Supporting Documents


Personnel Security


PS‐1)Does your organization have documented personnel security policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


Risk Assessment


RA‐1)Does your organization have documented risk assessment policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


RA‐5)Are internal vulnerability scans conducted regularly to identify vulnerabilities?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


System and Services Acquisition


SA‐11)Are application security testing conducted regularly to identify vulnerabilities and attack vectors?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


System and Communications Protection


SC‐1)Does your organization have documented system and communications protection policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


SC‐5) Are denial of service protection mechanisms implemented?*
If your response is No (or) N/A, please provide reasoning in the Comments section.







SC‐8)Are cryptographic mechanisms implemented to recognize changes to information during transmission?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


SC‐28)Are cryptographic mechanisms implemented to prevent unauthorized disclosure and modification of information at rest?*
If your response is No (or) N/A, please provide reasoning in the Comments section.


System and Information Integrity


SI‐1) Does your organization have documented system and information integrity policy and procedures?*
If your response is No (or) N/A, please provide reasoning in the Comments section.
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