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This reference document is updated to coincide with changes to requirements to AIM. These recent 
changes include:  

April 7, 2024 Loan Product Advisor Release 

Loan Product Advisor 
Release Notes 

▪ Feedback Certificate Update:

The Assessment Summary section has been updated to display a new

“Partial” shield when portions of the assets are eligible for relief.

October 1, 2023 

Guide Bulletin 2023-16 ▪ Expanded eligible asset types and sources to include gifts and grants as well

as adding securities and retirement accounts.

▪ Expanded Loan Product Advisor feedback messages.

▪ Introducing partial representation and warranty relief.

▪ In addition, for purchase transactions, when Loan Product Advisor identifies

large deposits, it will issue feedback messaging stating the amount of the

large deposits for which the Seller must document the source of funds.

Note:  Red font and vertical revision bars " | " are used in the margin of this reference to highlight these 

new requirements and significant changes. 

This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family 
Seller/Servicer Guide or  any other contractual agreements. This information does not constitute an 
agreement between Freddie Mac and any other party. 
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This reference is intended to assist you with using Loan Product Advisor (LPASM) asset and income 

modeler (AIM) – our solution for automating the manual processes of assessing borrower assets and 

income, and provides the following information: 
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Introduction to AIM  

AIM is a capability integrated in Loan Product Advisor (LPASM) that assesses a borrower’s assets using a 

report from third-party service providers that you must engage to provide you with the applicable report-

related services (the “service provider”), refer to the Appendices. The asset data can help you determine if 

certain Guide requirements related to assets are met on conventional loans. Results from the assessment 

are displayed on the Loan Product Advisor Feedback Certificate. This approach provides operational 

efficiencies through system-driven optimization of the collection and assessment of data relating to 

borrower’s eligible assets, and it allows for potential relief from Freddie Mac’s enforcement of certain 

selling representations and warranties related to assets.  

 

How the Assessment Works 

The following process flow provides a high-level view of how AIM works to automate asset assessment. 
Details are provided under the Details on Using AIM with Loan Product Advisor section. 

 

 

 

 

 

 

 

 

 

 

 

 

Did You Know that the Asset Report Can Help with So Much More! 
 

In addition to using the asset report to verify sufficient funds to close, lenders may use the report to: 

Verify income using direct deposit data.  

Automate the 10-day pre-closing verification (PCV), and  

Expand access to credit with rent payment history for first-time homebuyers and borrower 

cash flow analysis.  

Just order an asset report from your service provider, submit it to LPA and check out the results to 
see the power of one report. Talk to your service provider for any next steps. 

This resource will focus on automating the manual process of assessing borrower assets. 

 Process Flow 

Request 

asset report 

from 

service 

provider 

1 

Submit to 

LPA with 

Report ID  2 

LPA  

retrieves the 

verification 

report, 

performs 

assessment 

3 
Review 

Results 4 

https://sf.freddiemac.com/docs/pdf/fact-sheet/aim4income-direct-deposits.pdf
https://sf.freddiemac.com/docs/pdf/fact-sheet/aim-10day-preclose-verif-glance.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/rent-payment-history-lpa.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/borr-cash-flow-lpa-assess.pdf
https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/borr-cash-flow-lpa-assess.pdf
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Eligibility Requirements 

 

To take advantage of AIM and potential relief from Freddie Mac’s enforcement of certain selling reps and 
warranties related to the borrower’s assets, the loan must be submitted to LPA and meet the requirements 
summarized below. For complete requirements, refer to Guide Chapter 5902. 

 

Eligibility Requirements 

Topic Requirements 

Eligible Mortgages Conventional mortgages (conforming and super conforming). 

Loan Purpose 
▪ Purchase 

▪ Refinance, including Enhanced Relief Refinance® Mortgages 

LPA Risk Class 
▪ Risk Class of “Accept” 

Eligible Asset Types 
Eligible Sources of Funds 

Eligible Asset Types: 

▪ Depository accounts (e.g., checking, savings, money market)  

▪ Borrower’s business checking, savings and/or money market 
accounts (Refer to Guide Section 5304.1(f) for additional 
requirements when self-employed income from the business is used 
for qualifying.)  

▪ Securities 

▪ Retirement accounts 

Eligible Sources of Funds: 

▪ Gift funds or gift of equity 

▪ Gift funds received as a wedding gift and/or graduation gift 

▪ Gift or grant from an Agency  

Ineligible Mortgages The mortgage must not be a mortgage for which any of the following 

assets are being used to qualify the borrower: 

▪ Cash on hand 

▪ Assets that will be used by the borrower for the repayment of 

their monthly obligations as described in Guide Section 5307.1. 
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Eligibility Requirements 

Topic Requirements 

 Verification Reports The verification report must be obtained: 

▪ By a third-party service provider designated by Freddie Mac.  

▪ Through a Freddie Mac-supplied application programming 

interface (API) using data transmitted by a third-party service 

provider designated by Freddie Mac, or  

▪ Through a Freddie Mac-supplied API using data transmitted by 

the Seller. The Seller must obtain Freddie Mac’s written 

approval to transmit data through the API. 

You must confirm: 

▪ Each asset on the verification report is owned by at least one 

borrower and that borrower has access to the funds in the asset 

account. 

▪ All assets shown on the verification report are in U.S. dollars 

located in a U.S. or State-regulated financial institution. 

▪ There are no outstanding loans secured by any of the asset 

accounts included on the verification report.  

You must maintain a copy of the verification report in the mortgage file. 

Age of Verifications All verification reports must be dated no more than 120 days before the 

Note Date, or Effective Date of Permanent Financing for Construction 

Conversion and Renovation Mortgages. 

Automated Underwriting You must ensure that the most current version of the verification report 

is used by LPA. If you obtain an updated report, the loan must be 

resubmitted to LPA to ensure assessment of the most current 

information.  

You are responsible for investigating and resolving any inconsistent or 

contradictory information between the verification report and the 

mortgage file, and if necessary, you must update information in Loan 

Product Advisor based on such information.  

Delivery Loan must be delivered through Loan Selling Advisor® as a Loan 

Product Advisor mortgage with an LP AUS Key Number. 
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Asset Representation and Warranty Relief Results and 
Documentation Requirements  

Loan Product Advisor assesses the asset data and returns one of the following results on the Feedback 

Certificate in the Assessment Summary section (see below): Eligible, Not Eligible, or Unavailable. The 

Feedback Certificate also provides additional messages associated with the asset representation and 

warranty (“rep & warranty”) relief result in the Assets and Reserves Messages section (see below).  

To obtain relief, the data on the last complete Feedback Certificate must be consistent with the data 

delivered to Freddie Mac. If data changes occur after the LPA assessment and you resubmit the loan it 

may not be eligible for asset rep and warranty relief. 

Eligibility 
Result 

Which means Loan Product Advisor assessed the borrower’s assets and 
provided the following results: 

Representation and warranty relief Asset documentation requirements 

Eligible 

 

 

The Seller is relieved from enforcement 
of the following representations and 
warranties related to the borrower’s 
assets: 

▪ The sufficiency of the borrower's 
assets to cover the "Total Funds to 
be Verified" amount indicated on the 
Last Feedback Certificate; and 

▪ The accuracy and integrity of the 
data represented on the verification 
report. 

If an eligible asset type is reported on a 
verification report, the report is acceptable 
documentation. 

▪ For depository accounts and 
securities (liquidation not required), no 
additional documentation is required.  
 
 

 

 

 

Example rep and 
warranty relief results 
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Eligibility 
Result 

Which means Loan Product Advisor assessed the borrower’s assets and 
provided the following results: 

Representation and warranty relief Asset documentation requirements 

Partial  The Seller is relieved from enforcement 
of the following representations and 
warranties contingent on Seller 
documenting additional requirements 
as indicated in feedback messages: 

▪ The sufficiency of the borrower's 
assets to cover the "Total Funds to be 
Verified" amount indicated on the Last 
Feedback Certificate; and 

▪ The accuracy and integrity of the data 
represented on the verification report. 

If an eligible asset type is reported on a 
verification report, the report is acceptable 
documentation. 

Note: When partial relief is received 
using: 

▪ Depository accounts, and 
▪ Securities where liquidation is not 

required 

then, no additional documentation is 
required for these asset types but when 
paired with: 

▪ Gift/grant funds 
▪ Securities where liquidation is 

required, and  
▪ Retirement accounts  

then, 

▪ You must comply with the 
documentation requirements in 
Section 5501.3*, and 

▪ The verification report is 
acceptable documentation to 
identify deposited gift funds and 
grants from Agencies. 

*If the assessment uses securities and/or 
retirement accounts you must provide 
documentation as indicated by the 
feedback messaging. 

 

 

Example rep and warranty 
relief results 

 

New “Partial” 
shield 

https://sf.freddiemac.com/docs/pdf/august-2-2023-feedback-messages.pdf


 

AIM FOR ASSETS WITH LOAN PRODUCT ADVISOR | PUBLIC 

 

8 

Eligibility 
Result 

Which means Loan Product Advisor assessed the borrower’s assets and 
provided the following results: 

Representation and warranty relief Asset documentation requirements 

 

Not Eligible The Seller is not eligible for relief from 
enforcement of representations and 
warranties related to the borrower’s 
assets.  

Assets must be verified and documented 
as required by the Guide. 

 

 

Unavailable 

 

Loan Product Advisor was unable to 
assess the borrower’s assets. This could 
be due to missing or incomplete 
information from the service provider or a 
system being down. 

The Seller is not eligible for relief from 
enforcement of selling reps and 
warranties related to the borrower’s 
assets.  

Assets must be verified and documented 
as required by the Guide. 

Must follow messaging provided 
with partial rep and warranty 

Not eligible for rep and 
warranty relief due to 
insufficient funds 

Example rep and warranty 
relief results 

Cont’d 
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Seller’s In-house Quality Control Requirements 

Notwithstanding the requirements of Guide Sections 3402.5 and 3402.8, for mortgages selected for pre-

closing and/or post-closing quality control review that receive “Eligible” or an “Eligible for Partial”  asset 

representation and warranty relief on the last Feedback Certificate, you are not required to: 

▪ Reverify or recalculate eligible asset types that are described in Section 5902.2(b) that are 

indicated on the verification report.  

 

For all other mortgages, the requirements of Guide Sections 3402.5 and 3402.8 apply. 

 

 

Details on Using AIM for Assets with Loan Product Advisor 
The next several sub-sections cover details to use AIM for Assets, including the initial setup process and 

steps for using AIM with Loan Product Advisor. 

 

Initial Setup 

To benefit from AIM offered through Loan Product Advisor, you must first be set up with at least one 

service provider to obtain a verification report using service provider’s system. Refer to the appendices for 

service provider-specific information.  

 
Once you are connected to the service provider, Freddie Mac must be authorized to receive verification 

data from that service provider on your applicable loans. After setup is complete, you can begin taking 

advantage of AIM with your loans.  

NOTE:  Freddie Mac does not endorse, or make any representations or warranties to 

lenders regarding, any service provider. Each lender is solely responsible for the decision 

of whether to engage a given provider, and on what terms, and for ensuring that the 

providers it engages have in place and maintain controls, processes, and procedures that 

satisfy the lender's business, operational, risk, legal and regulatory requirements. 

 

 

Steps for Originating Loans Using the Automated Asset Assessment 

To originate loans that may be eligible for asset rep and warranty relief, you must complete the steps 

outlined below. Based on your organization’s business processes, the order in which you complete the 

steps may vary. Additional details and examples specific to the service providers are provided in the 

appendices.   



 

AIM FOR ASSETS WITH LOAN PRODUCT ADVISOR | PUBLIC 

 

10 

 

      Step 1: Submit Loan to Loan Product Advisor to Assess the Total Funds to be Verified  

To help determine the amount of assets requiring verification, submit the loan to LPA for assessment 

and review the Total Funds to be Verified amount listed in the Asset Details section of the Feedback 

Certificate.  

While there is no requirement to run LPA prior to initiating a verification of assets, you can 

leverage the Feedback Certificate to determine the amount of assets requiring verification to 

meet the Total Funds to be Verified amount 
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Step 2: Communicate the Verification of Assets Process to Borrower 

Initiate a verification of assets by communicating the enrollment process to your borrower(s) and 

collecting preliminary information for the request.  

 

Important!  You must submit a verification of assets request for EACH borrower who will be providing 

assets through Loan Product Advisor’s automated asset assessment to qualify for the 

loan*. Therefore, obtain the following information for EACH borrower who is providing 

assets for the loan:   

▪ The first and last name of each borrower   

▪ Home address 

▪ The email address the borrower will be using 

▪ Mobile phone number (if available) 

▪ Date of Birth (DOB) 

▪ Social security number (SSN) 

*Exception: If an account is joint, only one of the account holders needs to enroll/submit 

the financial account. 

 

The table below provides helpful tips to assist in your conversation with the borrower:  

 

Borrower Tips 

Topic Let the borrower(s) know… 

Email Invitation 

 

✓ Who will receive an email: Each borrower providing assets on the loan 

application will receive an enrollment email containing the URL for the 

enrollment portal. 

✓ Where the email will be sent TO: The email enrollment invitation will be 

sent to the email address the borrower provided. 

✓ Where the email will be sent FROM:  The FROM field will show, for 

example,  noreply@Service_Provider.com and the email will provide 

information to access the service provider’s enrollment portal.  

✓ When to expect the enrollment invitation: Provide a timeframe for when 

the borrower can expect to receive the email invitation and what to do if 

they do not receive it. 

✓ Email reminders: The lender can initiate follow-up emails to the borrower, 

if required.  

✓ Length of time the URL is valid: For example, if the URL link is active for 

3 days, let the borrower know that after 3 days, the order is automatically 

closed; the order can also be cancelled by the requestor before that time. 

  

mailto:noreply@Service_Provider.com
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Borrower Tips 

Topic Let the borrower(s) know… 

Financial 

Account 

Information 

 

✓ Borrowers should have the following information on hand prior to entering 

information on financial institutions:  

- Name(s) of each financial institution (be aware of the website 

address used to log in to the financial institution as some financial 

institution names are similar). 

- The associated login credentials. 

✓ The amount of assets that must be verified to help the borrower determine 

which accounts to include in the verification process.  

✓ When adding financial account information: 

- The borrower can choose which financial institution(s) and 

associated account(s) to share, including if there are multiple 

accounts at the same institution. 

- Once the borrower indicates they are finished, a report is 

generated. If the borrower returns to the process again later and 

indicates he/she is finished again, a new report will be created. If 

the borrower abandons the process without indicating he/she is 

finished, no report is created, and the borrower can return to finish 

later.  

 

Step 3: Request the Verification of Assets 

To request the verification of assets, submit an order as indicated in the steps below. The exact 

process details will vary based on your service provider and setup: 

1. Identify your organization (for example, via a token or log into the service provider’s system). 

2. Enter required information, including at a minimum, the borrower’s first and last name, home 

address, phone number, email address, SSN and date of birth.  

3. Once you have entered the information, submit the order to enable borrower access to the 

service provider’s system.  

 

 

Step 4: Borrower Completes Their Account Enrollment via Service Provider’s System 

The borrower must enroll their accounts using the service provider’s system. Refer to the appendices 

for sample borrower enrollment steps.  
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Step 5: Access and Review the Verification Report 

The service provider’s system automatically generates the verification report after borrower 

enrollment is complete. The report contains analysis and respective transaction histories for the 

financial institutions and accounts provided by the borrower. When you review the report, 

identify the Reissue ID/Report ID that you will need to submit to LPA. All verification reports 

must be dated no more than 120 days before the Note Date, or Effective Date of Permanent 

Financing for Construction Conversion and Renovation Mortgages. 

As you review the verification report, you must: 

▪ Confirm that each verified asset is owned by at least one borrower who has access to the 

funds. 

▪ Confirm there are no outstanding loans secured by any of the asset accounts included in the  

verification report. 

▪ Confirm that all assets shown in the report are in U.S. dollars located in a U.S. or State-

regulated financial institution. (stated in Section 5902.3) 

▪ Investigate and resolve any inconsistent or contradictory information contained in the report(s) 

and mortgage file.  

 

Refer to the appendices for sample verification reports. 

 
 
Step 6: Submit Verification of Assets Information to Loan Product Advisor 

After you have reviewed the verification report, complete the steps below to request that the 

verification of asset information be reissued to LPA: 

• For system-to-system (S2S) integration users include the Report ID for each third-party  

verification report, as applicable. 

• Direct Access users accessing Loan Product Advisor via Freddie Mac Loan Advisor® single 
sign-on portal: 
 

1. Navigate to the Request Services Metro Stop. 

2. Select the Request Verification Report checkbox under Order Verification. Select 

the borrower, and verification company and enter the Reissue ID/Report ID located on 

the service provider’s verification report. 

3. Click Add Request, Submit.   

 

Note: Refer to the Request Services Metro Stop below. 
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Loan Product Advisor: Request Services Metro Stop 

 

 
 

When you submit the transaction, LPA sends the reissue request to the service provider’s system. The 

service provider locates the appropriate verification report based on the Reissue ID/Report ID 

submitted and returns the report to LPA. LPA validates that the account holder name(s) and/or SSN(s) 

on the report matches the borrower name(s) and/or SSN(s) in the submitted loan file and returns an 

informational message(s) if there is not a match on the Feedback Certificate.   

 

Note: Assets that cannot be assessed using AIM can still be used to qualify the borrower, provided 

they are verified and meet the requirements of the Freddie Mac Single-Family Seller/Servicer Guide 

(Guide). 

 

After you have entered all 

the information, click 

Submit. 

 

Select the applicable borrower 

from the drop down. 

Select the 

applicable Service 

Provider 

Select Request 

Verification Report. 

 
Enter the Reissue ID/Report 

ID number provided in the 

verification report from the 

Service Provider. 

Select Add Request to add 

the request information to 

the Order Summary. 

To delete a request 

from the Order 

Summary, click on 

the trash can. 

The Order Summary section 

displays the order history, 

including prior Reissue Key(s).  
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Step 7: Review the Loan Product Advisor Feedback Certificate Results 

LPA processes the verification report information and the submitted loan data and returns asset 

information in the following sections of the Feedback Certificate.  

• Assessment Summary section/Representation & Warranty Relief: The Asset R&W Relief 

indicator will display one of three results, Eligible, Not Eligible, Unavailable. 

• Asset Details section: Displays the asset details, such as, Total Funds to be Verified, Third 

Party Asset Validation and bank account information. 

o Total Eligible Assets – displays the borrowers total amount of eligible assets submitted 

to LPA.  

o Total Funds to Be Verified – displays the minimum amount of eligible assets that must 

be verified, this includes: Required Borrower Funds, Required Reserves (if applicable), 

Paid Down Debts (if applicable) and Paid Off Debts (if applicable). 

o Third-Party Asset Validation - this is the total amount of assets verified with the 

service provider’s verification report. This includes depository accounts and 

securities (not requiring liquidation) and excludes large deposits and deposited 

gifts/grants. The Third-Party Asset Validation amount will never include retirement 

accounts or gifts and grants. These funds may be included in partial representation 

and warranty relief as reflected in LPA feedback messages. If the Third-Party 

Asset Validation amount meets Total Funds to be Verified amount, the loan is 

eligible for loan level representation and warranty relief. If Third-Party Asset 

Validation amount is less than Total Funds to be Verified amount, loan may be 

eligible for partial representation and warranty relief (refer to the Assets and 

Reserves Messages section).  Also refer to the Large Deposits section.  

o Account information for each account and borrower - displays the name of the 

account owner, financial institution, vendor name and Reissue ID/Report ID, account 

number and type, balance, statement date and the expiration date. The section also 

identifies duplicate accounts. 

▪ Large Deposits section: If applicable, this section will display if there are large deposits using 

a calculation based on the income submitted to LPA. The monthly income amount and number 

of deposits that exceeds 50% of the monthly income will display; including, the financial 

institution, borrower name, account type, source and amount of the deposit, and the date.  A 

maximum of 20 deposits can display in this section.  

o For purchase transactions: When LPA identifies large deposits, as described in Section 

5501.3, that are needed for the transaction, it will issue feedback messaging identifying 

the amount of the large deposits for which the Seller must document the source of 

funds. For large deposits identified in the borrower’s business checking, savings and/or 

money market accounts, the requirements in Section 5501.3(b)(iv) apply. 

• Assets and Reserves Messages section: This section displays the asset representation and 

warranty eligibility message and other asset related messages. 

https://sf.freddiemac.com/docs/pdf/august-2-2023-feedback-messages.pdf
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  Loan Product Advisor Feedback Certificate Examples 
 

 

 Let’s take a look: Scenario 1 – The loan is eligible for asset representation and warranty relief. 

 

 
 

 
 

 
 

 

Indicator: Eligible for asset 
rep and warranty relief. 

Borrower has sufficient funds 
to close 

Total eligible assets verified on the report Funds required 

Verification report is sufficient documentation. No 
additional documentation is required 

Asset details from the 
verification report LPA compares Total Funds to be Verified to 

the Third-Party Asset Validation to 
determine sufficient funds to close 
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 Let’s take a look: Scenario 2 – The loan is eligible for partial asset representation and warranty 
relief. Borrower is receiving gifts funds not yet deposited. 

 

 
 

 

Indicator: Eligible for partial rep and 
warranty relief 

Gift funds not yet deposited and deducts the large deposit from the 
account balance, therefore, there are insufficient funds to close 

Large deposit does not 
need to be verified as gift 

funds are sufficient 

 

Received partial rep and warranty 
relief. To retain eligibility you must 
document the gift funds per Guide 

Section 5501.3 

Large deposit 
has been 
identified 

 Reminder:                 
Third-Party Asset 
Validation amount will not 
include gifts/grants or 

retirement accounts. 
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Let’s take a look: Scenario 3 – The loan is eligible for partial asset representation and warranty 
relief. Multiple large deposits have been identified. 

 

 
 

 

Indicator: Eligible for partial 
rep and warranty relief 

Received partial rep and warranty 
relief. To retain eligibility you must 

document the large deposit. 

Identified 
large deposit 

Large deposit deducted from 
the balance therefore 

insufficient funds. Determine 
if eligible for partial rep and 

warranty relief. 
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Evidence of when Liquidation of Funds is Required  
When assets that are invested in stocks, bonds, mutual funds, U.S. government securities, 
retirement accounts or other securities are needed for closing, evidence of liquidation is required 
unless the combined value of the assets is at least 20% greater than the amount from these 
assets needed for closing. LPA will apply this calculation to determine if liquidation of funds is 
required. Review the feedback messages returned on the Feedback Certificate.  
 
For example… 
 

Message 
Code 

Message Purpose 

FAR0193 To retain partial asset representation 
and warranty relief eligibility, obtain 
evidence of liquidation for securities 
of $(securities liquidation to be 
documented amount). 

Actionable message to user that 
evidence of liquidation of 
securities account(s) is required to 
retain the partial asset 
representation and warranty relief. 

FAR0194 To retain partial asset representation 
and warranty relief eligibility, obtain 
evidence of liquidation for retirement 
funds of $(retirement liquidation to 
be documented amount). 

Actionable message to user that 
evidence of liquidation of 
retirement account(s) is required 
to retain the partial asset 
representation and warranty relief. 

 
For additional information on the October 1, 2023 LPA feedback messages related to AIM for 

assets refer to the August 2, 2023 Feedback Messages matrix. 

 

 

Step 8: Deliver the Loan to Freddie Mac  

When you are ready to deliver the loan to Freddie Mac, you must deliver it through Loan Selling 

Advisor® with the LP AUS Key Number. Loan Selling Advisor confirms that the data from the last 

Feedback Certificate is consistent with the data delivered to Freddie Mac, and when applicable, 

provides relief from Freddie Mac’s enforcement of certain selling representations and warranties 

related to the borrower’s assets.   

Prior to delivery, Loan Quality Advisor® may be used as a supportive tool for managing the asset rep 

and warranty relief eligibility that was determined in LPA. After delivery, Loan Coverage Advisor® may 

be used to track asset rep and warranty relief.  

 

Where to Get Help 

For questions related to the automated asset assessment, please contact your Freddie Mac representative 

or the Customer Support Contact Center (800-FREDDIE). Also, visit the AIM web page. For questions 

related to your service provider’s system (Informative Research, Finicity, Blend, PointServ, and/or Plaid), 

contact your respective representative(s). 

Did you know… 

https://sf.freddiemac.com/docs/pdf/august-2-2023-feedback-messages.pdf
https://sf.freddiemac.com/tools-learning/loan-advisor/our-solutions/aim-asset-income-modeler
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Appendices: Third-Party Service 
Providers 

 

Appendix A: Informative Research-Specific Information 

▪ Initial Setup Information 

▪ Sample Borrower Enrollment Steps 

▪ Sample Verification of Assets Report 

 

Appendix B: Finicity-Specific Information 

▪ Initial Setup Information 

▪ Sample Borrower Enrollment Steps 

▪ Sample Verification of Assets Report 

•  

Appendix C: Blend-Specific Information 
▪ Initial Setup Information 

▪ Sample Borrower Enrollment Steps 

▪ Sample Verification of Assets Report 

▪ Asset Refresh Steps 

 

 

Appendix D: PointServ-Specific Information 
▪ Initial Setup Information 

▪ Sample Borrower Enrollment Steps 

▪ Sample Verification of Assets Report 

 

 

Appendix E: Plaid-Specific Information 
▪ Initial Setup Information 

▪ Sample Borrower Enrollment Steps 

▪ Sample Verification of Assets Report 
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Appendix A: Getting Started with  
AccountChek® by Informative 
Research 

 

Initial Setup Information 

Before you can participate in AIM with Loan Product Advisor using AccountChek by Informative Research 

as your service provider, you must first have an account established with AccountChek. If you are not 

already an existing customer and would like to sign up with AccountChek, please register on the 

AccountChek website at https://www.informativeresearch.com/accountchek. 

Note: To begin using this service through Loan Product Advisor you must select "ACIR" as the 

service provider. For a period of time, both “FF” and “ACIR” will be active to give you an opportunity 

to make system changes. 

 

Sample AccountChek Borrower Enrollment Steps 
The borrower must enroll his or her accounts in the AccountChek® system as indicated in the steps 

below: 

1. The borrower accesses the email invitation they received to enroll in AccountChek and clicks Get 

Started. If the borrower hasn't received the email invitation: 

• Have the borrower check their email spam folder. If it is not there, confirm their email address 

was correctly entered. 

• As applicable, resend the invitation, or if the borrower hasn't opened the email yet, edit the 

email address and resend if applicable. 

 

 

Example Borrower Email Invitation 
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2. The borrower logs into AccountChek by clicking on the link in the invitation and entering the last 4 

digits of their SSN.   

3. The borrower must agree the Terms of Service before the “Let’s Do This” button becomes 

available.  
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4. Depending on the order placed by the lender, the borrower will be asked to: 

a. Link their financial accounts for Asset Verification 

b. Link their payroll provider for Income & Employment Verification 
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5. For asset verification, the borrower clicks on the Verify Assets button. The borrower: 
a. Selects the financial institution and the account to start the enrollment process. 
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b. Provides his or her login credentials for the account. 
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c. Waits for a response before selecting and submitting subsequent financial institutions. 

 

6. AccountChek authorizes the connection to the financial institution. A list of accounts and balances 

at the financial institution successfully associated with the user credentials will display for the 

borrower. 

 

 
7. The borrower completes the account enrollment process for the financial institution by selecting the 

account(s) to be verified. For multiple accounts at the financial institution, the borrower may submit all 

accounts or select individual account(s) for verification. 

8. After completing the information for a financial institution, the borrower may: 

a. Choose to authorize another financial institution, 

b. Choose to link their payroll provider (if ordered by the lender), or 

c. Click Finish & Share to complete the verification process and log out of the AccountChek 

system. 
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9. For Income & Employment Verification, the borrower will 

a. Search by employer name or payroll provider 

 

 

 
 

b. Enter the credentials for their payroll provider account 
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c. Click Next once the connection is validated. 

 

 

10. The borrower can then link another payroll provider or choose Finish & Share to complete the 

AccountChek enrollment. 

 

 
 

 

The borrower is automatically logged out of the AccountChek system. Each account snapshot is 
assembled into one Asset Verification Report. 

  



 

      APPENDIX A – INFORMATIVE RESEARCH | PUBLIC 

 

29 

 
Sample Deposit-based Verification 

 

 

 

 

 

 

The header contains applicant name, date the report was 

generated, and the Reissue Key that must be entered in 

the Loan Product Advisor Reissue ID/Report ID field. 

The first page 
provides a summary 
of all accounts and 
a list of Direct 
Deposits. 
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Appendix B: Getting Started with 
Finicity 

 

Initial Setup Information 

Finicity is a Mastercard Company, if you are not already an existing customer and would like more 
information please use Finicity’s contact URL for a mortgage specialist to help. 

1. Contact Finicity directly:  

▪ Contact URL: https://finicity.com/contact  
▪ Email: Business.Development@finicity.com 
▪ Website: https://www.finicity.com/lend/ 

 

2. Finicity will contact you to determine how you’ll integrate. You may: 

▪ Use a direct integration with a proprietary solution 
▪ Use your LOS/POS 
▪ Use FinicityReports an online portal for requesting and managing reports 

 

3. To complete the process you’ll need the following: 

▪ Business Tax ID Number 
▪ NMLS Number 
▪ Freddie Mac Lender ID Number 
▪ Physical and logical security policies and documents  

 
4. Sign a partnership agreement with Finicity 

 

Note: Once these steps are complete, you are ready to begin using Finicity verification reports. To begin 
using this service select “FNCY” as the service provider and provide the Portfolio ID or the Report ID. 

 

Sample Finicity Borrower Enrollment Steps 

The borrower must enroll his or her accounts as indicated in the steps below: 

1. Borrower receives an email notification from their lender to add financial institutions (sample 

below) or clicks a link presented in the lender’s online application or borrower portal. 

  

https://finicity.com/contact
mailto:Business.Development@finicity.com
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2. Borrower agrees to the Terms and Conditions presented and clicks Continue.  

 

 

 

 

 

 

 

 

 

 

 

 

3. Borrower chooses their first financial institution (select from the provided list or search).  
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4. Borrower enters their account login credentials and clicks Continue.  

 

 

 

5. Borrower selects which account to share for asset verification and clicks Continue.  
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6. Borrower clicks Add More Accounts to repeat steps 3-5, as needed, to add 

additional financial institutions; and clicks I’m Done Adding Accounts when 

finished to close the window. 

 

 

 

7. To close out of the process, the Borrower clicks I’m Done.   
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Sample Finicity Asset Verification Report  

 

The Report ID that must be 

entered in the Loan 

Product Advisor.   

Reissue ID/Report ID field. 
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Appendix C: Getting Started with 
Blend 

Initial Setup Information 

 

Before you can participate in AIM with Loan Product Advisor using Blend as your service provider, you 
must first have an account established with Blend. If you are not already an existing customer and would 
like to sign up with Blend, please reach out using one of the following methods: 

▪ Email: sales@blend.com 

▪ Phone: (650) 550-4810 

▪ Request a product demo from blends website: https://blend.com/product/request-demo/ 

▪ Blend website: https://blend.com/ 

Note: To begin using this service through Loan Product Advisor you must select “BLNI” as the 
service provider. 

 

Blend Borrower Enrollment Steps 

 
1. The borrower can activate his or her account in Blend using any of the methods indicated below:  

 
a. Borrower self-serve signup via lender consumer direct portal. 

b. Borrower self-serve signup via loan officer web page.  

c. Loan officer creates application and invites borrower to activate account. 

 

 

 

 

 

 

 

 

 

2. The borrower must first complete the “Getting to Know You” and “Getting Started” sections, 

providing basic information about themselves and the loan they wish to obtain. 

mailto:sales@blend.com
https://blend.com/product/request-demo/
https://blend.com/
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3. Upon reaching the “Assets” section, continue to select the financial institution where accounts are 
held. 

 

 

 

 
 

4. The borrower will then be prompted to provide online banking credentials and authorize Blend to 

securely sign in and link accounts. 
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5. Borrower reviews a list of accounts and balances at the financial institution associated with the 

user credentials and removes account(s) they do not wish to use for loan qualification. 

 

 

 

6. The borrower then has the option to continue or repeat steps 3-5 to add accounts from additional 

financial institution(s). 

7. The Blend asset verification reference number is included when the Blend application is synched 

to the LOS for inclusion when Loan Product Advisor is run in the LOS. 

a. The reference number is also included on the pdf verification report that is available for 

syncing to the LOS (sample included). 

8. Lenders can refresh account(s) as necessary to retain asset verification prior to closing (refer to, 

Asset Refresh). 
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Sample Blend Generated Asset Statement with Asset Verification Reference Number 

 

Blend Asset Refresh Steps  

In order to ensure asset statements and asset data is up-to-date prior to closing, the lender can request 

refreshed asset data from the borrower (no more than once per hour). 

1. The lender user (loan officer, loan processor, etc.) logs into Blend and selects the loan on which 

they wish to refresh assets (anyone with access to the loan can refresh assets). 

2. The user navigates to the “Assets” section of the “Application” page on the loan. 

3. The user selects “Refresh Assets”. 
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4. The user views the accounts and status of connectivity (Contextual help on the Assets Refresh 

screen indicates the status descriptions to the user). 
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a. Connected - Borrower originally connected this account and Blend is able to refresh the 

Generated Asset Statement for the last 2 months of data. 

b. Locked - Borrower originally connected this account, but it requires multi-factor 

authentication to refresh this account. Blend will re-issue the Updated Assets follow-up 

for the borrower to re-connect. Once completed, Blend will generate the updated 

Generated Asset Statement and for this account. 

c. Not connected - Borrower originally manually uploaded account statements for this 

account. Blend will request for the borrower to upload updated account statements. 

5. Upon successful asset refresh for connected accounts, Blend will generate a new asset 

verification reference number. This reference number must be copied and pasted into the LOS in 

order for it to be included in the subsequent Loan Product Advisor submission(s). 
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Appendix D: Getting Started with 
PointServ 

 

 

Initial Setup 

Before you can participate in AIM with Loan Product Advisor using PointServ as your service provider, 

you must first have an account established with PointServ. If you are not already an existing customer 

and would like to sign up with PointServ, please register using the following methods: 

- PointServ website: www.pointserv.com    

- Email: sales@pointserv.com  

- Contact Form: www.pointserv.com      

 

PointServ Borrower Enrollment Steps  

The borrower must enroll his or her accounts in the PointServ system as indicated in the steps below:  
 

1. The Lender logs into PointServ system and choose New Order from the left menu bar. Complete 

the Applicant Information section. This part of the order form contains the fields to enter basic 

information about the borrower and details about completing the request. At a minimum, the 

request must include the borrower’s first and last name, an email address, and SSN. 

2. On the order screen, be sure to submit a request for Financial Account Activity for each borrower 

providing assets.  

 

 

http://www.pointserv.com/
mailto:sales@pointserv.com
http://www.pointserv.com/
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3. Once the Lender has entered the information, click Submit Order. An email and text message is 

sent to the borrower with an invitation to enroll their accounts. 
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4. The borrower will be prompted to search and select each of their financial institution(s), and input 

login credentials for each financial institution.  
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5. PointServ authorizes the connection to the financial institution. A list of accounts and balances at 
the financial institution associated with the user credentials will display for the borrower.  

 

 

6. The borrower completes the account enrollment process by selecting the account(s) to be 
verified.  

 
- For multiple account types, the borrower may submit all accounts or select individual 

account(s) for verification.  
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7.   After completing the information for a financial institution, the borrower may:  

▪ Choose to authorize another financial institution, or   

▪ Click Finish to complete verification.  

 

8.  The Lender can download the Financial Account Activity results and access the FHLMC Ref # 

from the Order Details within portal. 
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Sample PointServ Asset Verification Report  
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Appendix E: Getting Started with 
Plaid 

 

Getting Started with Plaid 

If you are not already an existing customer of Plaid, and would like more information on our products, 

please reach out. You can do so by: 

 

Contacting us directly at https://plaid.com/contact/ 

• Emailing us at contact@plaid.com 

• Contacting us via our website at https://plaid.com/use-cases/lending/ 

• Following our quick start process at https://plaid.com/docs/quickstart/ 

  

Plaid will work with you to determine the best integration method, direct or through your LOS/POS 

provider, as well as guide you through the necessary setup steps. 

 

Note: To begin using this service through Loan Product Advisor you must select “PLAD” as the service 
provider. 

 

 

Sample Plaid Borrower Enrollment Steps  

The borrower must enroll their account(s) as indicated below: 
 

1. Borrower clicks a link presented in the 
lender’s online application or borrower portal. 
Lender may also choose to send a text 
message or email with a link for enrolment 
directly to the borrower. 

 

2. Borrower agrees to the terms and 
conditions presented and clicks continue. 
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3. Borrower selects their financial institution. 

 

4. Borrower enters their credentials. 

 

5. Borrower selects the relevant accounts and 
clicks “Continue”. 

 

6. Borrower reviews the information they are 
sharing and chooses “Allow”. 
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7. Borrower sees a success panel and has the 
option to connect more accounts, or may click 
“Not now” to complete the process.  
 

 

 

 

 

 

 

 

The following is a sample Plaid Asset Verification Report. 
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This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family 
Seller/Servicer Guide or  any other contractual agreements. This information does not constitute an 
agreement between Freddie Mac and any other party.  

© 2024 Freddie Mac             Freddie Mac Learning 

Enter the Audit 
Copy Token as the 
Report ID in LPA 
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