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This reference document is updated to coincide with changes to requirements to AIM. These recent
changes include:

7 Revision History \

April 7, 2024 Loan Product Advisor Release

Loan Product Advisor = Feedback Certificate Update:
Release Notes The Assessment Summary section has been updated to display a new
“Partial” shield when portions of the assets are eligible for relief.

October 1, 2023

Guide Bulletin 2023-16 | * Expanded eligible asset types and sources to include gifts and grants as well
as adding securities and retirement accounts.

= Expanded Loan Product Advisor feedback messages.

= Introducing partial representation and warranty relief.

= |n addition, for purchase transactions, when Loan Product Advisor identifies
large deposits, it will issue feedback messaging stating the amount of the
large deposits for which the Seller must document the source of funds.

Note: Red font and vertical revision bars " | " are used in the margin of this reference to highlight these
new requirements and significant changes.

This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family
Seller/Servicer Guide or any other contractual agreements. This information does not constitute an
agreement between Freddie Mac and any other party.
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https://sf.freddiemac.com/docs/pdf/releasenotes_lpa_april_2024.pdf
https://sf.freddiemac.com/docs/pdf/releasenotes_lpa_april_2024.pdf
https://guide.freddiemac.com/app/guide/bulletin/2023-16
https://sf.freddiemac.com/docs/pdf/august-2-2023-feedback-messages.pdf
https://sf.freddiemac.com/tools-learning/freddie-mac-learning/overview

This reference is intended to assist you with using Loan Product Advisor (LPASM) asset and income
modeler (AIM) — our solution for automating the manual processes of assessing borrower assets and
income, and provides the following information:
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Introduction to AIM

AIM is a capability integrated in Loan Product Advisor (LPASM) that assesses a borrower’s assets using a
report from third-party service providers that you must engage to provide you with the applicable report-
related services (the “service provider”), refer to the Appendices. The asset data can help you determine if
certain Guide requirements related to assets are met on conventional loans. Results from the assessment
are displayed on the Loan Product Advisor Feedback Certificate. This approach provides operational
efficiencies through system-driven optimization of the collection and assessment of data relating to
borrower’s eligible assets, and it allows for potential relief from Freddie Mac’s enforcement of certain

selling representations and warranties related to assets.

How the Assessment Works

The following process flow provides a high-level view of how AIM works to automate asset assessment.
Details are provided under the Details on Using AIM with Loan Product Advisor section.

Process Flow \

LPA

Request . retrieves the
asset report Submlt. to verification Review
from LPA with report, Results
service Report ID performs
provider assessment

- /

Did You Know that the Asset Report Can Help with So Much More!

In addition to using the asset report to verify sufficient funds to close, lenders may use the report to:

E Verify income using_direct deposit data.

27 Automate the 10-day pre-closing verification (PCV), and

ﬁ Expand access to credit with rent payment history for first-time homebuyers and borrower
—+  cash flow analysis.

Just order an asset report from your service provider, submit it to LPA and check out the results to
see the power of one report. Talk to your service provider for any next steps.

— This resource will focus on automating the manual process of assessing borrower assets.

~
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https://sf.freddiemac.com/docs/pdf/fact-sheet/aim4income-direct-deposits.pdf
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https://sf.freddiemac.com/content/_assets/resources/pdf/fact-sheet/borr-cash-flow-lpa-assess.pdf

Eligibility Requirements

To take advantage of AIM and potential relief from Freddie Mac’s enforcement of certain selling reps and
warranties related to the borrower’s assets, the loan must be submitted to LPA and meet the requirements
summarized below. For complete requirements, refer to Guide Chapter 5902.

Eligibility Requirements

Requirements

Eligible Mortgages

Conventional mortgages (conforming and super conforming).

Loan Purpose

= Purchase
» Refinance, including Enhanced Relief Refinance® Mortgages

LPA Risk Class

» Risk Class of “Accept”

Eligible Asset Types
Eligible Sources of Funds

Eligible Asset Types:
= Depository accounts (e.g., checking, savings, money market)

» Borrower’s business checking, savings and/or money market
accounts (Refer to Guide Section 5304.1(f) for additional
requirements when self-employed income from the business is used

for qualifying.)
= Securities

= Retirement accounts

Eligible Sources of Funds:

= Gift funds or gift of equity

= Gift funds received as a wedding gift and/or graduation gift
= Gift or grant from an Agency

Ineligible Mortgages

The mortgage must not be a mortgage for which any of the following
assets are being used to qualify the borrower:

= Cash on hand
= Assets that will be used by the borrower for the repayment of
their monthly obligations as described in Guide Section 5307.1.
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Eligibility Requirements

Requirements

Verification Reports The verification report must be obtained:

= By a third-party service provider designated by Freddie Mac.

= Through a Freddie Mac-supplied application programming
interface (API) using data transmitted by a third-party service
provider designated by Freddie Mac, or

= Through a Freddie Mac-supplied API using data transmitted by
the Seller. The Seller must obtain Freddie Mac’s written
approval to transmit data through the API.

You must confirm:

» Each asset on the verification report is owned by at least one
borrower and that borrower has access to the funds in the asset
account.

= All assets shown on the verification report are in U.S. dollars
located in a U.S. or State-regulated financial institution.

= There are no outstanding loans secured by any of the asset
accounts included on the verification report.

You must maintain a copy of the verification report in the mortgage file.

Age of Verifications All verification reports must be dated no more than 120 days before the
Note Date, or Effective Date of Permanent Financing for Construction
Conversion and Renovation Mortgages.

Automated Underwriting You must ensure that the most current version of the verification report
is used by LPA. If you obtain an updated report, the loan must be
resubmitted to LPA to ensure assessment of the most current
information.

You are responsible for investigating and resolving any inconsistent or
contradictory information between the verification report and the
mortgage file, and if necessary, you must update information in Loan
Product Advisor based on such information.

Delivery Loan must be delivered through Loan Selling Advisor® as a Loan
Product Advisor mortgage with an LP AUS Key Number.

~
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Asset Representation and Warranty Relief Results and
Documentation Requirements

Loan Product Advisor assesses the asset data and returns one of the following results on the Feedback
Certificate in the Assessment Summary section (see below): Eligible, Not Eligible, or Unavailable. The
Feedback Certificate also provides additional messages associated with the asset representation and
warranty (“rep & warranty”) relief result in the Assets and Reserves Messages section (see below).

To obtain relief, the data on the last complete Feedback Certificate must be consistent with the data
delivered to Freddie Mac. If data changes occur after the LPA assessment and you resubmit the loan it
may not be eligible for asset rep and warranty relief.

Eligibility
Result

Which means Loan Product Advisor assessed the borrower’s assets and

provided the following results:

Representation and warranty relief

Asset documentation requirements

Eligible The Seller is relieved from enforcement If an eligible asset type is reported on a
of the following representations and verification report, the report is acceptable
warranties related to the borrower’s documentation.
assets: = For depository accounts and
= The sufficiency of the borrower's securities (liquidation not required), no

assets to cover the "Total Funds to additional documentation is required.
be Verified" amount indicated on the
Last Feedback Certificate; and
= The accuracy and integrity of the
data represented on the verification
report.
. Example rep and
FreddieMac \,\,(,“m,mtlp1 reliof results Loan Product Advisor® Feedback Certificate

Details
BORROWER NAME

MARY FREDDIE

Assessment Summary
PURCHASE ELIGIBILITY

“/ ELIGIBLE

Assessment Summary

NUMBER OF SUBMISSIONS

7

Representation & Warranty Relief

RISK CLASS COLLATERAL R&W* RELIEF

) ACCEPT () noT ELiGIBLE N/A

Assets And Reserves Messages

LP KEY NUMBER

INCOME R&W* RELIEF

(%) NOT ELIGIBLE

Affordable Product Information
AREA MEDIAN INCOME AREA MEDIAN INCOME (%)

$150,400.00 100.54%

ASSET R&W* RELIEF

7/ ELIGIBLE

CODE MESSAGE

FARD049 The loan is eligible for asset representation and warranty relief for the sufficiency of assets to cover the 'Total Funds to be Verified'
amount, and the accuracy and integrity of the data on the asset verification report

FARUDS3Z Third Party Asset Validation amount 1s epository Accounts:
09/24/2023 expires 01/22/2024.

FARO121 The total funds to be verified are no less than $89,277.00. This amount includes required Borrower Funds ($86,650.00), required
reserves ($0.00), any debts to be paid off at or before closing ($2,627.00) and any debts to be paid down at or before closing ($0.00).

FARD124 Required Borrower Funds are calculated as $86,650.00 based on information submitted: purchase price ($220,500.00) + alterations,

improvements and repairs ($0.00) - loan amount ($130,000.00) + transaction costs ($6,150.00) - proceeds from subordinate financing
($10,000.00).
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Eligibility
Result

Which means Loan Product Advisor assessed the borrower’s assets and

provided the following results:

Representation and warranty relief

Asset documentation requirements

Partial The Seller is relieved from enforcement If an eligible asset type is reported on a
of the following representations and verification report, the report is acceptable
warranties contingent on Seller documentation.
documenting additional requirements ) . o .
as indicated in feedback messages: Dlsolrtfg When partial relief is received
* The sufficiency of the borrower's = Depository accounts, and

assets to cover the "Total Funds to be = Securities where liquidation is not
Verified" amount indicated on the Last required
Feedback Certificate; and . L
' then, no additional documentation is
= The accuracy and integrity of the data required for these asset types but when
represented on the verification report. paired with:
= Gift/grant funds
= Securities where liquidation is
required, and
= Retirement accounts
then,
=  You must comply with the
documentation requirements in
Section 5501.3*, and
» The verification report is
acceptable documentation to
identify deposited gift funds and
grants from Agencies.
*If the assessment uses securities and/or
retirement accounts you must provide
documentation as indicated by the
feedback messaging.
FreddieMac Example rep and warranty Loan Product Advisor® Feedback Certificate
relief results
Assessment Su >
Details Affordable Product Information
BORROWER NAME NUMBER OF SUBMISSIONS LP KEY NUMBER AREA MEDIAN INCOME AREA MEDIAN INCOME (%)
MARY FREDDIE 7 $150,400.00 100.54¢  New “Partial”
shield
Assessment Summary Representation & Warranty Relief
PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W* RELIEF INCOME R&W* RELIEF ASSET R&W* RELIEF
7/ ELIGIBLE |/ ACCEPT @NDTELIGIBLE N/A “/ELIGIBLE @PARTIAL
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Eligibility Which means Loan Product Advisor assessed the borrower’s assets and
Result provided the following results:

Representation and warranty relief  Asset documentation requirements

Contd Assets and Reserves Messages

CODE MESSAGE

Must follow messaging provided

FAR0032 Third Party Asset Validation amount is $37.499.11 [Depository Accounts: $37,499.11; 3¢ With partial rep and warranty
dated 09/13/2023 expires 01/11/2024.

FARD188 The loan is eligible for partial asset representation and warranty relief.

FARD190 To retain partial asset representation and warranty relief eligibility, the cash gift of $10,000.00 must be documented with a gift
letter signed by the donor that includes: the donor's name, mailing address, phone number, relationship to the borrower,
actual or maximum amount of the gift, and statement that repayment is not required. Must also obtain evidence of transfer of
gift funds from the donor's account to recipient's account or from the doner's account to the closing agent. For complete
requirements, including those for wedding and graduation gift funds, refer to Guide Section 5501.3.

Not Eligible The Seller is not eligible for relief from Assets must be verified and documented
enforcement of representations and as required by the Guide.
warranties related to the borrower’s
assets.

FleddieMac | EXample Ife]P andl'z/varranty Loan Product Advisor* Feedback Certificate
relief results

Assessment ;
Details Affordable Product Information
BORROWER NAME NUMBER OF SUBMISSIONS LP KEY NUMBER AREA MEDIAN INCOME ~ AREA MEDIAN INCOME (%)
MARY FREDDIE 7 $150,400.00 100.54%
Assessment Summary Representation & Warranty Relief
PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W* RELIEF INCOME R&W* RELIEF ASSET R&W* RELIEF
v/ euieBLE ) AccePT (%) noT ELIGIBLE N/A [/ NoT ELiGIBLE [/ NoT ELiGIBLE

Assets And Reserves Messages
CODE MESSAGE Not eligible for rep and

warranty relief due to

insufficient funds -

FAR0050 The loan is not eligible for asset representation and warranty relief.

FAR0032 Third Party Asset Validation has been calculated as $20,739.16. This includes eligible asset
Market and excludes large deposits. The third-party report dated 6/21/21 expires 10/19/21.

FARO0056 Total Funds to be Verified amount is $22,010.00 and the Total Third Party Asset Validation amount is $20,739.16. The Third Party Asset
Validation amount is insufficient by $1,270.84 to meet Total Funds to be Verified

FAR0008 The Borrower's total eligible assets are less than the calculated total funds required to be verified by Loan Product Advisor. The Seller
must verify sufficient assets from eligible sources of funds to close the Mortgage transaction

FARO121 The total funds to be verified are no less than $22,010.00. This amount includes required Borrower Funds ($18,010.00), required
reserves ($0.00), any debts to be paid off at or before closing ($4,000.00) and any debts to be paid down at or before closing ($0.00).

FARO012 Required Borrower Funds are calculated as $18,010.00 based on information submitted: purchase price ($150,010.00) + alterations
improvements and repairs ($10,000.00) - loan amount ($142,000.00) + transaction costs ($0.00) - proceeds from subordinate financing
($0.00).

Unavailable Loan Product Advisor was unable to Assets must be verified and documented
assess the borrower’s assets. This could | as required by the Guide.

be due to missing or incomplete
information from the service provider or a
system being down.

The Seller is not eligible for relief from
enforcement of selling reps and
warranties related to the borrower’s
assets.

~
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Seller’s In-house Quality Control Requirements

Notwithstanding the requirements of Guide Sections 3402.5 and 3402.8, for mortgages selected for pre-
closing and/or post-closing quality control review that receive “Eligible” or an “Eligible for Partial” asset
representation and warranty relief on the last Feedback Certificate, you are not required to:
= Reverify or recalculate eligible asset types that are described in Section 5902.2(b) that are
indicated on the verification report.

For all other mortgages, the requirements of Guide Sections 3402.5 and 3402.8 apply.

Details on Using AIM for Assets with Loan Product Advisor

The next several sub-sections cover details to use AIM for Assets, including the initial setup process and
steps for using AIM with Loan Product Advisor.

Initial Setup

To benefit from AIM offered through Loan Product Advisor, you must first be set up with at least one
service provider to obtain a verification report using service provider’s system. Refer to the appendices for
service provider-specific information.

Once you are connected to the service provider, Freddie Mac must be authorized to receive verification
data from that service provider on your applicable loans. After setup is complete, you can begin taking
advantage of AIM with your loans.

NOTE: Freddie Mac does not endorse, or make any representations or warranties to
lenders regarding, any service provider. Each lender is solely responsible for the decision
of whether to engage a given provider, and on what terms, and for ensuring that the
providers it engages have in place and maintain controls, processes, and procedures that
satisfy the lender's business, operational, risk, legal and regulatory requirements.

Steps for Originating Loans Using the Automated Asset Assessment

To originate loans that may be eligible for asset rep and warranty relief, you must complete the steps
outlined below. Based on your organization’s business processes, the order in which you complete the
steps may vary. Additional details and examples specific to the service providers are provided in the

appendices.

~
FreddieMac | Learning AIM FOR ASSETS WITH LOAN PRODUCT ADVISOR | PUBLIC
SINGLE-FAMILY



Service Provider

Communicates

assets process

verification of

to borrower

Identifies Reissue Reviews
Requests ID/Report ID and feedback
Verification of - EEREEES EL submits loan to messages and
Assets reviews report Loan Product dor.um_ents
Advisor accordingly
ll\ _, L
v

notification to

Sends email Assembles

Retrieves initial

b t Asset report and send:
omi.llwer (: Verification to Loan Product
enrofl asse Report Advisor

accounts

Step 1: Submit Loan to Loan Product Advisor to Assess the Total Funds to be Verified

To help determine the amount of assets requiring verification, submit the loan to LPA for assessment
and review the Total Funds to be Verified amount listed in the Asset Details section of the Feedback

Certificate.

While there is no requirement to run LPA prior to initiating a verification of assets, you can
leverage the Feedback Certificate to determine the amount of assets requiring verification to
meet the Total Funds to be Verified amount

Asset Details
TOTAL ELIGIBLE ASSET TOTAL FUNDS TO BE VERIFIED THIRD PARTY ASSET VALIDATION
$1,901,897.00 $12,140.00 $172,000.00
A
\Y4 V
REQUIRED BORROWER FUNDS + REQUIRED RESERVES + PAID DOWN DEBTS + PAID OFF DEBTS
$1,208.00 $10,932.00 $0.00 $0.00
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Step 2: Communicate the Verification of Assets Process to Borrower
Initiate a verification of assets by communicating the enroliment process to your borrower(s) and
collecting preliminary information for the request.

Important! You must submit a verification of assets request for EACH borrower who will be providing
assets through Loan Product Advisor’s automated asset assessment to qualify for the
loan*. Therefore, obtain the following information for EACH borrower who is providing
assets for the loan:

The first and last name of each borrower
Home address

The email address the borrower will be using
Mobile phone number (if available)

Date of Birth (DOB)

Social security number (SSN)

*Exception: If an account is joint, only one of the account holders needs to enroll/submit
the financial account.

The table below provides helpful tips to assist in your conversation with the borrower:

Borrower Tips

Let the borrower(s) know...

Email Invitation

v" Who will receive an email: Each borrower providing assets on the loan
application will receive an enrollment email containing the URL for the
enrollment portal.

v" Where the email will be sent TO: The email enrollment invitation will be
sent to the email address the borrower provided.

v" Where the email will be sent FROM: The FROM field will show, for
example, noreply@Service Provider.com and the email will provide
information to access the service provider’'s enroliment portal.

v When to expect the enrollment invitation: Provide a timeframe for when
the borrower can expect to receive the email invitation and what to do if
they do not receive it.

v' Email reminders: The lender can initiate follow-up emails to the borrower,
if required.

v' Length of time the URL is valid: For example, if the URL link is active for
3 days, let the borrower know that after 3 days, the order is automatically
closed; the order can also be cancelled by the requestor before that time.

~
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Borrower Tips

Let the borrower(s) know...

Financial v Borrowers should have the following information on hand prior to entering
Account information on financial institutions:
Information - Name(s) of each financial institution (be aware of the website

address used to log in to the financial institution as some financial
institution names are similar).

- The associated login credentials.

v' The amount of assets that must be verified to help the borrower determine
which accounts to include in the verification process.
v" When adding financial account information:

- The borrower can choose which financial institution(s) and
associated account(s) to share, including if there are multiple
accounts at the same institution.

- Once the borrower indicates they are finished, a report is
generated. If the borrower returns to the process again later and
indicates he/she is finished again, a new report will be created. If
the borrower abandons the process without indicating he/she is
finished, no report is created, and the borrower can return to finish
later.

Step 3: Request the Verification of Assets

To request the verification of assets, submit an order as indicated in the steps below. The exact
process details will vary based on your service provider and setup:

1. Identify your organization (for example, via a token or log into the service provider’s system).

2. Enter required information, including at a minimum, the borrower’s first and last name, home
address, phone number, email address, SSN and date of birth.

3. Once you have entered the information, submit the order to enable borrower access to the
service provider’'s system.

Step 4: Borrower Completes Their Account Enroliment via Service Provider’s System

The borrower must enroll their accounts using the service provider's system. Refer to the appendices
for sample borrower enrollment steps.

~
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Step 5: Access and Review the Verification Report

The service provider’s system automatically generates the verification report after borrower
enrollment is complete. The report contains analysis and respective transaction histories for the
financial institutions and accounts provided by the borrower. When you review the report,
identify the Reissue ID/Report ID that you will need to submit to LPA. All verification reports
must be dated no more than 120 days before the Note Date, or Effective Date of Permanent
Financing for Construction Conversion and Renovation Mortgages.

As you review the verification report, you must:

= Confirm that each verified asset is owned by at least one borrower who has access to the
funds.

= Confirm there are no outstanding loans secured by any of the asset accounts included in the
verification report.

= Confirm that all assets shown in the report are in U.S. dollars located in a U.S. or State-
regulated financial institution. (stated in Section 5902.3)

= |nvestigate and resolve any inconsistent or contradictory information contained in the report(s)
and mortgage file.

Refer to the appendices for sample verification reports.

Step 6: Submit Verification of Assets Information to Loan Product Advisor

After you have reviewed the verification report, complete the steps below to request that the
verification of asset information be reissued to LPA:

e For system-to-system (S2S) integration users include the Report ID for each third-party
verification report, as applicable.

e Direct Access users accessing Loan Product Advisor via Freddie Mac Loan Advisor® single
sign-on portal:

1. Navigate to the Request Services Metro Stop.

2. Select the Request Verification Report checkbox under Order Verification. Select
the borrower, and verification company and enter the Reissue ID/Report ID located on
the service provider’s verification report.

3. Click Add Request, Submit.

Note: Refer to the Request Services Metro Stop below.

~
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Loan Product Advisor: Request Services Metro Stop

Ly e
FreddieMac | Loan Advisor = MENU Iy %, ContaetUs D H
l_:i;ij_w Loan Product Advisor CREATE LOAN OTHER LINKS
Create Loan: Request Services SAVE
LOAN FILE SETUP BORROWER IN TATE U DECLA AN INFO JREQUEST SERVICES
O
“Required

Please select one or more services that you would like to request from Loan Product Advisor

Order Merged Credit

 Request a Merged Credit Report

Credit Reparting Company *~ select a company with whom you have an established relationship.

Select Request
Verification Report.

®) Single Merged

g this loan? If the reference number is deleted or changed, new credit may be pulled.

oint merged. If joint merged, select appropriate borrower name.

eference Number

After you have entered all
the information, click
Submit.

Cr

Select the

. from the drop down.

Request Reorder Credit

b :
. Select the applicable borrower

applicable Service
Provider

Order Verification
| Reguest Verification Report
Select Borrowers

Select

Select

Please Enter Report ID *

Select a Verification company with wham you have an Establighfhent Relationship *

Enter the Reissue ID/Report
ID number provided in the
verification report from the
Service Provider.

g

[—
ADD REQUEST ‘CjLzm‘

Qrder Summary

Select Add Request to add
the request information to
the Order Summary.

To delete a request
from the Order

Summary, click on
the trash can.

BORROWER NAME

PREVIOUS ‘

VERIFICATION TYPE

set

VERIFICATION COMPANY

The Order Summary section
displays the order history,
including prior Reissue Key(s).

REISSUE ID/REPORT ID

ACTION

When you submit the transaction, LPA sends the reissue request to the service provider’'s system. The
service provider locates the appropriate verification report based on the Reissue ID/Report ID
submitted and returns the report to LPA. LPA validates that the account holder name(s) and/or SSN(s)
on the report matches the borrower name(s) and/or SSN(s) in the submitted loan file and returns an

informational message(s) if there is not a match on the Feedback Certificate.

Note: Assets that cannot be assessed using AIM can still be used to qualify the borrower, provided
they are verified and meet the requirements of the Freddie Mac Single-Family Seller/Servicer Guide

(Guide).
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Step 7: Review the Loan Product Advisor Feedback Certificate Results

LPA processes the verification report information and the submitted loan data and returns asset
information in the following sections of the Feedback Certificate.

e Assessment Summary section/Representation & Warranty Relief: The Asset R&W Relief
indicator will display one of three results, Eligible, Not Eligible, Unavailable.

o Asset Details section: Displays the asset details, such as, Total Funds to be Verified, Third
Party Asset Validation and bank account information.

o Total Eligible Assets — displays the borrowers total amount of eligible assets submitted
to LPA.

o Total Funds to Be Verified — displays the minimum amount of eligible assets that must
be verified, this includes: Required Borrower Funds, Required Reserves (if applicable),
Paid Down Debts (if applicable) and Paid Off Debts (if applicable).

o Third-Party Asset Validation - this is the total amount of assets verified with the
service provider’s verification report. This includes depository accounts and
securities (not requiring liquidation) and excludes large deposits and deposited
gifts/grants. The Third-Party Asset Validation amount will never include retirement
accounts or gifts and grants. These funds may be included in partial representation
and warranty relief as reflected in LPA feedback messages. If the Third-Party
Asset Validation amount meets Total Funds to be Verified amount, the loan is
eligible for loan level representation and warranty relief. If Third-Party Asset
Validation amount is less than Total Funds to be Verified amount, loan may be
eligible for partial representation and warranty relief (refer to the Assets and
Reserves Messages section). Also refer to the Large Deposits section.

o Accountinformation for each account and borrower - displays the name of the
account owner, financial institution, vendor name and Reissue ID/Report ID, account
number and type, balance, statement date and the expiration date. The section also
identifies duplicate accounts.

= Large Deposits section: If applicable, this section will display if there are large deposits using
a calculation based on the income submitted to LPA. The monthly income amount and number
of deposits that exceeds 50% of the monthly income will display; including, the financial
institution, borrower name, account type, source and amount of the deposit, and the date. A
maximum of 20 deposits can display in this section.

o For purchase transactions: When LPA identifies large deposits, as described in Section
5501.3, that are needed for the transaction, it will issue feedback messaging identifying
the amount of the large deposits for which the Seller must document the source of
funds. For large deposits identified in the borrower’s business checking, savings and/or
money market accounts, the requirements in Section 5501.3(b)(iv) apply.

e Assets and Reserves Messages section: This section displays the asset representation and
warranty eligibility message and other asset related messages.

~
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Loan Product Advisor Feedback Certificate Examples

Let’s take a look: Scenario 1 — The loan is eligible for asset representation and warranty relief.

~ s e

Freddie Mac Loan Product Advisor® Feedback Certificate
Assessment Summary

BORROWER NAME NUMEER OF SUBMISSI

JOHMN P FREDDIE JR 1

Assessment Summary Representation & Warranty Relief

PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W* RELIEF INCOME R&W* RELIEF ASSET RAW" RELIEF

(“JELGiBLE [) accepT (%] UNAVAILABLE N/A () eLiGiBLE (v eueELE

Asset Details

TOTAL ELIGIBELE ASSET TOTAL FUNDS TO BE VERIFIED THIRD PARTY ASSET VALIDATION
$1,315,740.00 $89,277.00 \ $155,000.00
A X
\"4 v
REQUIRED BORROWER FUNI + PAID PAID OFF DEBTS

$86,650.00
John Freddie,Mary

$0.00 $2,627.00 |

ACCOUNT OWMER(S) FINANCIAL INSTITUTION DUPLICATE
John Freddie, Mary t Profiles - A ( $10,000.00 09/24/2023 No
reddie ., 01/22/2024
Mary Freddie
ACCOUNT OWNER(S) FINANCIAL INSTITUTION VENDOR NAME ACCOUNT NUMBER BALANCE STATEMENT DATE/ DUFLICATE
REISSUE IREFORTID  AND TYPE EXFIRATION DATE
Mary Freddie : Profiles - B OO0 $60,000.00 11/30/2024 No
scenario-2 03/30/2025
John Freddie
ACCOUNT OWNER(S) FINANCIAL INSTITUTION VENDOR NAME ACCOUNT NUMBER BALANCE STATEMENT DATE/ DUPLICATE
REISSUE IVREPORTID  AND TYPE EXPIRATION DATE
John Freddie : Profiles - A - OO $85,000.00 11/30/2024 No
scenario-1 03/30/2025

Assets And Reserves Messages

CODE MESSAGE

FAROOD49 The loan is eligible for asset representation and warranty relief for the sufficiency of assets to cover the 'Total Funds to be Verified'
amount, and the accuracy and integrity of the data on the asset verification report.

FAR0032 Third Party Asset Validation amount is $155,000.00 [Depository Accounts: $155,000.00; Securities: $0.00]. The third party report dated
09/24/2023 expires 01/22/2024.

FARO121 The total funds to be verified are no less than $89,277.00. This amount includes reguired Borrower Funds ($86,650.00), required
reserves ($0.00), any debts to be paid off at or before closing ($2,627.00) and any debts to be paid down at or before closing ($0.00).

FARO124 Required Borrower Funds are calculated as $86,650.00 based on information submitted: purchase price ($220.500.00) + alterations,
;gl Boarnefgnoeg}ts and repairs ($0.00) - loan amount ($130,000.00) + transaction costs ($6,150.00) - proceeds from subordinate financing

~
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Let’s take a look: Scenario 2 — The loan is eligible for partial asset representation and warranty
relief. Borrower is receiving gifts funds not yet deposited.

FreddieMac Loan Product Advisor® Feedback Certificate
Assessment Summary

Details Affordable Product Information

BORROWER NAME NUMBER OF SUBMISSIONS LP KEY NUMBER AREA MEDIAN INCOME AR

Indicator: Eligible for partial rep and

MARY FREDDIE 7 $150,400.00 10i 2
warranty relief

Assessment Summary Representation & Warranty Relief

PURCHASE ELIGIBILITY RISK CLASS COLLATERAL R&W" RELIEF INCOME R&W* RELIEF ASSET R&W" RELIEF

| ELIGIBLE ] AccePT () NoT ELiGIBLE N/A (%) NoT ELiGIBLE (7] PARTIAL

Gift funds not yet deposited and deducts the large deposit from the
account balance, therefore, there are insufficient funds to close

Asset Details

TOTAL ELIGIBLE ASSETS TOTAL FUNDS TO BE VERIFIED THIRD PARTY ASSET VALIDATION
$52,500.89 $45,000.00 $37,499.11

AV -~ N * Reminder:
REQUIRED BORROWER FUNDS REQUIRED RESERVES PAID DOWN DEBTS PAID OFF DEBTS Th | rd - Party Asset
$29,400.00 + $0.00 + $0.00 $15,600.00

Validation amount will not
Account Details inc_lude gifts/grants or
retirement accounts.

MARY FREDDIE
ICIAL 'VENDOR NAME ACCOUNT NUMBER STATEMENT DATE
Large deposit [ITUTION REISSUE I/ REPORTID  AND TYPE BALANCE EXPIRATION DATE DUPLICATE
has been
identified k Profiles -A  VENDOR 9000 Checking Account| $45,000.00 | 2023-09-13 No
Ipa123 2024-01-11

Large Deposits

Received partial rep and warranty

relief. To retain eligibility you must

document the gift funds per Guide
Section 5501.3

1 deposit(s) exceeds 50% of the total monthly qualifyi come of $13,601.10.

Bank Profiles - A

MARY FREDDIE
AccouNT: Checking Account 9000 Assets and Reserves MGSSBQQS

pescripTion: MARY FREDDIE PAYROLL

2\
AMoUNT: $7,500.89 CoDE MESSAGE / \

pate: 2023-07-28

REISSUEKEY: Ipa123 FAR0188 The loan is eligible for partial asset representation and warranty relief.
FAR0032 Third Party Asset Validation amount is $37,499.11 [Depository Accounts: $37,499.11; Securities: $0.00]. The third party report
dated 09/13/2023 expires 01/11/2024.

FARO190 To retain partial asset representation and warranty relief eligibility, the cash gift of $10,000.00 must be documented with a gift
letter signed by the donor that includes: the donor's name, mailing address, phone number, relationship to the borrower,
actual or maximum amount of the gift, and statement that repayment is not required. Must also obtain evidence of transfer of
gift funds from the donor's account to recipient’s account or from the donor's account to the closing agent. For complete
requirements, including those for wedding and graduation gift funds, refer to Guide Section 5501.3.

FAR0056 Total Funds to be Verified amount is $45,000.00 and the Total Third Party Asset Validation ameunt is $37,499.11. The Third
Party Asset Validation amount is insufficient by $7,500.89 to meet Total Funds to be Verified.

FARO005 For any undocumented deposit(s) not needed to qualify the borrower, reduce the asset amount by the amount of the unverified
deposit and resubmit to Loan Product Advisor.

Large deposit does not FAR0O51 1 deposil(s) exceeds 50% of the total monthly qualifying income of $13,601.10.
need to be Verlfled as glft FAR0051 MARY FREDDIE; Bank Profiles - A; CheckingAccount ; 07/28/2023; $7,500.89; Description: MARY FREDDIE
funds are sufficient PAYROLL.
FAR0121 The total funds to be verified are no less than $45,000.00. This amount includes required Borrower Funds ($29.400.00),

required reserves ($0.00), any debts to be paid off at or before closing ($15,600.00) and any debts to be paid down at or

before closing ($0.00). v
FAR0013 The following asset(s) total $55,000.00 and are eligible sources of funds: Checking: $45,000.0ll; Gift Fund Not Dep: $10,000.00.
FARO124 Required Borrower Funds are calculated as $29,400.00 based on information submitted: purchase price ($120,000.00) +
alterations, improvements and repairs ($0.00) - loan amount ($88,214.10) + transaction costs ($-2,385.90) - proceeds from
subordinate financing ($0.00). al
”~
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Let's take a look: Scenario 3 — The loan is eligible for partial asset representation and warranty
relief. Multiple large deposits have been identified.

Indicator: Eligible for partial

Freddie Mac Loan Product Advisor® Feedback Certificate
Assessment Summary

Details Affordable Product Informati

BORROWER NAME NUMBER OF SUBMISSIONS LP KEY NUMBER AREA MEDIAN INCOME  ARE|

MARY FREDDIE 7 $150,400.00 100

Assessment Summary

PURCHASE ELIGIBILITY RISK CLASS

|/ ELIGIBLE |~} accepT

Asset Details

Representation & Warranty Relief
COLLATERAL R&W* RELIEF

(%] noT ELIGIBLE NIA

rep and warranty relief

ASSET R&W*RELIEF

(7] PARTIAL

INCOME R&W* RELIEF

(%) NoT ELIGIBLE

Large deposit deducted from
the balance therefore

TOTAL ELIGIBLE ASSETS TOTAL FUNDS TO BE VERIFIED THIRD PARTY ASSET VALIDATION 1 1 1
$52.500.89 $45.000.00 Sa745511 |psuff|9|ent funds._ Determine
if eligible for partial rep and
N - Y warranty relief.
REQUIRED BORROWER FUNDS REQUIRED RESERVES PAID DOWN DEBTS PAID OFF DEBTS
$29,400.00 + $0.00 $0.00 + $15,600.00
Account Details
MARY FREDDIE
FINANCIAL Vi NAME ACCOUNT NUMBER STATEMENT DATE/
. N REISSUE ID/ REPORT ID AND TYPE BALANCE EXPIRATION DATE DUPLICATE
Identified
large deposit  es.a  venoor 9000 CheckingAccount  $45,000.00 2023-09-13 No
lpa123 2024-01-11

Large Deposits

1 deposit(s) exceeds 50% of the total monthly qualifyi

Bank Profiles - A
MARY FREDDIE
ACCOUNT: Checking Account 9000
pescripTion: MARY FREDDIE PAYROLL

income of $13,601.10.

Assets and Reserves Messages

Received partial rep and warranty
relief. To retain eligibility you must
document the large deposit.

AmounT: $7,500.89 copE

MESSAGE

paTE: 2023-07-28
REISSUEKEY: |pa123 FARD188

I'g

The loan is eligible for partial asset representation and warranty relief.

FARD032

Third Party Asset Validation amount is $37,499.11 [Depository Accounts: $37,499.11} Securities: $0.00]. The third party report
dated 09/13/2023 expires 01/11/2024.

FAR0189

To retain partial asset representation and warranty relief eligibility, a minimum of $7,500.89 of large deposits from Depository
account(s) must be documented in the morigage file.

FARD056

FAR0005

FARD051

FARD051

FARD121

FAR0013

FARD124

Total Funds to be Verified amount is $45,000.00 and the Total Third Party Asset Validation amount is $37,499.11. The Third
Party Asset Validation amount is insufficient by $7,500.89 to meet Total Funds to be Verified.

For any undocumented deposit(s) not needed fo qualify the borrower, reduce the asset amount by the amount of the unverified
deposit and resubmit fo Loan Product Advisor.

1 deposit(s) exceeds 50% of the total monthly qualifying income of $13,601.10.

MARY FREDDIE;
PAYROLL.

Profiles - A; CheckingAccount : 07/28/2023; $7,500.89; Description: MARY FREDDIE

The total funds to be verified are no less than $45,000.00. This amount includes required Borrower Funds ($29,400.00),
required reserves ($0.00), any debis to be paid off at or before closing ($15,600.00) and any debts to be paid down at or
before closing ($0.00).

The following asset(s) total $45,000.00 and are eligible sources of funds: Checking: $45,000.00.
Required Borrower Funds are calculated as $29,400.00 based on information submitted: purchase price ($120,000.00) +

alterations, improvements and repairs ($0.00) - loan amount ($88,214.10) + transaction costs ($-2,385.90) - proceeds from
subordinate financing ($0.00).

A
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Did you know...

Evidence of when Liquidation of Funds is Required

When assets that are invested in stocks, bonds, mutual funds, U.S. government securities,
retirement accounts or other securities are needed for closing, evidence of liquidation is required
unless the combined value of the assets is at least 20% greater than the amount from these
assets needed for closing. LPA will apply this calculation to determine if liquidation of funds is
required. Review the feedback messages returned on the Feedback Certificate.

For example...

Message Message Purpose

Code

FAR0193 To retain partial asset representation Actionable message to user that
and warranty relief eligibility, obtain evidence of liquidation of
evidence of liquidation for securities securities account(s) is required to
of $(securities liquidation to be retain the partial asset
documented amount). representation and warranty relief.

FAR0194 To retain partial asset representation Actionable message to user that
and warranty relief eligibility, obtain evidence of liquidation of
evidence of liquidation for retirement retirement account(s) is required
funds of $(retirement liquidation to to retain the partial asset
be documented amount). representation and warranty relief.

For additional information on the October 1, 2023 LPA feedback messages related to AIM for

assets refer to the Auqust 2, 2023 Feedback Messages matrix.

Step 8: Deliver the Loan to Freddie Mac

When you are ready to deliver the loan to Freddie Mac, you must deliver it through Loan Selling
Advisor® with the LP AUS Key Number. Loan Selling Advisor confirms that the data from the last
Feedback Certificate is consistent with the data delivered to Freddie Mac, and when applicable,
provides relief from Freddie Mac’s enforcement of certain selling representations and warranties

related to the borrower’s assets.

Prior to delivery, Loan Quality Advisor® may be used as a supportive tool for managing the asset rep
and warranty relief eligibility that was determined in LPA. After delivery, Loan Coverage Advisor® may

be used to track asset rep and warranty relief.

Where to Get Help

For questions related to the automated asset assessment, please contact your Freddie Mac representative
or the Customer Support Contact Center (800-FREDDIE). Also, visit the AIM web page. For questions
related to your service provider’s system (Informative Research, Finicity, Blend, PointServ, and/or Plaid),

contact your respective representative(s).

A
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Appendices: Third-Party Service FroY dieMac
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SINGLE-FAMILY

Providers

Appendix A: Informative Research-Specific Information
= [nitial Setup Information
= Sample Borrower Enrollment Steps
= Sample Verification of Assets Report

Appendix B: Finicity-Specific Information
= [nitial Setup Information
= Sample Borrower Enrollment Steps
= Sample Verification of Assets Report

[ )
Appendlx C: Blend-Specific Information
Initial Setup Information
= Sample Borrower Enrollment Steps
= Sample Verification of Assets Report
= Asset Refresh Steps

Appendix D: PointServ-Specific Information
= [nitial Setup Information
= Sample Borrower Enrollment Steps
= Sample Verification of Assets Report

Appendix E: Plaid-Specific Information
= Initial Setup Information
= Sample Borrower Enrollment Steps
= Sample Verification of Assets Report
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Appendix A: Getting Started with

AccountChek® by Informative FreddieMac | Learning
Research

Initial Setup Information

Before you can participate in AIM with Loan Product Advisor using AccountChek by Informative Research
as your service provider, you must first have an account established with AccountChek. If you are not
already an existing customer and would like to sign up with AccountChek, please register on the
AccountChek website at https://www.informativeresearch.com/accountchek.

Note: To begin using this service through Loan Product Advisor you must select "ACIR" as the
service provider. For a period of time, both “FF” and “ACIR” will be active to give you an opportunity
to make system changes.

Sample AccountChek Borrower Enrollment Steps
The borrower must enroll his or her accounts in the AccountChek® system as indicated in the steps
below:

1. The borrower accesses the email invitation they received to enroll in AccountChek and clicks Get
Started. If the borrower hasn't received the email invitation:
o Have the borrower check their email spam folder. If it is not there, confirm their email address
was correctly entered.
¢ As applicable, resend the invitation, or if the borrower hasn't opened the email yet, edit the
email address and resend if applicable.

Example Borrower Email Invitation
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Loan #: 993829340
Applicant: Pafrick Purchaser Contact Customer Service

ACCOUNTCHEK"

Hi Patrick Purchaser,
Thank you for choosing AccountChek for your mortgage loan. The next step is to verify your
assets, income and employment via our third party verification service, AccountChek by
Informative Research.
‘Why AccountChek?

«  Simple. No paper, no hassle.

«  Smart. Digital verification in less than one minute.

«  Secure. Encryption helps protect your personal financial data.

To get started, you need:

+  Your bank account credentials
s Your payroll provider login credentials

AccountChek will guide you through the quick and easy process. Please reach out to me if you
have any questions or concerns.

Thanks and have a great day!

Brian Francis
AccountChek

Get Started

If the provided link does not work, you can copy and paste this address directly inte your
browser:

ImtaEmaily

Your application information is included in the upper-left comer to help you recognize this as a
customer service e-mail from AccountChek by Informative Ressarch. We kindly ask you not to
reply o this e-mail but instead contact us securely via Customer Servics.

Copyright €2023 AccouniChek by Informative Research, All Rights Reserved.

2. The borrower logs into AccountChek by clicking on the link in the invitation and entering the last 4
digits of their SSN.

3. The borrower must agree the Terms of Service before the “Let’'s Do This” button becomes
available.

A~
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o Patrick

patrickp@accountchek.com

R

Hey, Patrick!

Enter the last 4 of your SSN to get started.

| agree to the Terms of Service and request that
AccountChek® act as an intermediary on my behalf to
furnish information to a prospective creditor in order to
further my application.

V/Norton

About SSL Certificates

4. Depending on the order placed by the lender, the borrower will be asked to:
a. Link their financial accounts for Asset Verification
b. Link their payroll provider for Income & Employment Verification

A~
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o ACCOUNTCHEK =

0%

Hi, Patrickl

Let's verify your assets, income and employment to speed up your
approval process and close faster.

Asset Accounts

Link your financial institution.

VERIFY ASSETS —+

Income & Employment

Link your payroll provider.

VERIFY INCOME AND EMPLOYMENT +

5. For asset verification, the borrower clicks on the Verify Assets button. The borrower:
a. Selects the financial institution and the account to start the enrollment process.

~
FreddieMac | Learning APPENDIX A — INFORMATIVE RESEARCH | PUBLIC
SINGLE-FAMILY

24



(2 ACCOUNTCHEK s

Where do you bank? X

Q Search by name...

v e citi

)

I\

- WELLS
GPNC FARGO SUNTRUST

Bankof America & @bank

- USAA®
- NAVY @
CHASE Credit Union

b. Provides his or her login credentials for the account.

(] ACCOUNTCHEK 1)

4 Fifth Third Bank

Username *

Password *

~
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c. Waits for a response before selecting and submitting subsequent financial institutions.

6. AccountChek authorizes the connection to the financial institution. A list of accounts and balances
at the financial institution successfully associated with the user credentials will display for the
borrower.

[ ] ACCOUNTCHEK Em

Hi, Patrick!

Let's verify your assets, income and employment to speed up your
approval process and close faster.

Asset Accounts
You are sharing 3 accounts.

ADD ANOTHER ACCOUNT

AccountChek Personal Checking #3210
Bank $23,454 46

Personal Savings #4321
$8,248.76

00 +

Personal Savings #4321
$1,348.41

()

Income & Employment
Link your payroll provider.

VERIFY INCOME AND EMPLOYMENT —|—

7. The borrower completes the account enrollment process for the financial institution by selecting the
account(s) to be verified. For multiple accounts at the financial institution, the borrower may submit all
accounts or select individual account(s) for verification.

8. After completing the information for a financial institution, the borrower may:
a. Choose to authorize another financial institution,
b. Choose to link their payroll provider (if ordered by the lender), or

c. Click Finish & Share to complete the verification process and log out of the AccountChek
system.

~
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9. For Income & Employment Verification, the borrower will

a. Search by employer name or payroll provider

b.

o ACCOUNTCHEK

Where do you work?

Q Search
Popular ~ Employers Payroll  Gig Benefits

Meta
meta.com

Apple

apple.com

Google
google.com

Home Depot
homedepot.com

Fannie Mae
fanniemae.com

®@ o = 3

Freddie Mac
freddiemac.com

Can't find yours?

Enter the credentials for their payroll provider account

A
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o ACCOUNTCHEK f

Where do you work?

< Back x

Sign in to ADP
User ID

goodlogin

Password

Forgot password? ~ Need help?

© Consent

c. Click Next once the connection is validated.

10. The borrower can then link another payroll provider or choose Finish & Share to complete the
AccountChek enrollment.

Accounts Successfully Shared!

If you are completing an application, please wait to be redirected.
All other users can exit the page.

The borrower is automatically logged out of the AccountChek system. Each account snapshot is
assembled into one Asset Verification Report.
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Sample Deposit-based Verification

ACCOUNTCHEK"

AccountChek Asset Report for: Donald Homeowner

Information current as of: 03/22/2023 - 10:57 EDT

Reissue Key: UTEBXR2

The header contains applicant name, date the report was
generated, and the Reissue Key that must be entered in
the Loan Product Advisor Reissue ID/Report ID field.

Report ID: 05d2d2a0-9170-4291-bbbf-2f4bbb5a4b15

APPLICANT INFORMATION ORDER DETAILS
Name Donald Homeowner  Order ID 21443b0e-bics-ed1 1-a880-002245209aef ™
Email donhome@acctman.com Loan Number 17817283
Phone Mumber MNA Days Requested 60 days
Employer CheckAccount History Available 180 days
) Account Refresh 180 days
The first page
provides a summary
of all accounts and
a list of Direct ORT SUMMARY
Deposits.
AVERAGE & CURRENT BALANCES TAGS
Definitions for terms
with numeric superscripts
may be found at the end of . & 2. &
this document oo oV o o e ot
o o o o o5 S L L)
F e oYt T 3@ o R <
W W W o ® ®
Wells Fargo 4005 N/A 25393 403.64 356.37 200.96 171.19 0
AC Bank 1234 N/A (885.83) 737.00 1,300.00 (690.00) (3,970.00) 0
Wells Fargo 9748 N/A 2208 3.25 \ 20.08 0.08 68.08 0
s
Ally Bank 6338 N/A 24.02 18.39 977 2071 2063 0
Capital One 36095195611 N/A 1,386.76 2.369.55 257092 327.54 580.96 0
Ally Bank 1025 N/A 138.12 220:341 2 298 2292 0
Total Assets 5,081.538
DIRECT DEPOSITS
Date Description Financial Institution A A Amount Tags
Type
03/16/2023 FIGURE PAY Capital One 36095195611 Checking 65.00 PayrollDeposit
DirectDeposit
02/28/2023 CHEKACCOUNT PAYRL AC Bank 1234 Checking 2,500.00 PayrollDeposit
DirectDeposit
02/11/2023 CHEKACCOUNT PAYRL AC Bank 1234 Checking 2,500.00 PayrollDeposit
DirectDeposit

A
FreddieMac | Learning

SINGLE-FAMILY

APPENDIX A — INFORMATIVE RESEARCH | PUBLIC

29



Appendix B: Getting Started with

A L]
FreddieMac | Learning

FInICIty SINGLE-FAMILY

Initial Setup Information

Finicity is a Mastercard Company, if you are not already an existing customer and would like more
information please use Finicity’s contact URL for a mortgage specialist to help.
1. Contact Finicity directly:

= Contact URL: https://finicity.com/contact

= Email: Business.Development@finicity.com

= Website: https://www.finicity.com/lend/

2. Finicity will contact you to determine how you’ll integrate. You may:

= Use a direct integration with a proprietary solution
= Use your LOS/POS
= Use FinicityReports an online portal for requesting and managing reports

3. To complete the process you'll need the following:
= Business Tax ID Number
NMLS Number
Freddie Mac Lender ID Number
Physical and logical security policies and documents

4. Sign a partnership agreement with Finicity

Note: Once these steps are complete, you are ready to begin using Finicity verification reports. To begin
using this service select “FNCY” as the service provider and provide the Portfolio ID or the Report ID.

Sample Finicity Borrower Enrollment Steps
The borrower must enroll his or her accounts as indicated in the steps below:

1. Borrower receives an email notification from their lender to add financial institutions (sample
below) or clicks a link presented in the lender’s online application or borrower portal.
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Z\ Acme LENDING

Hello John,

As part of your loan application process, we now need to verify your
assets.

This is a simple and secure process similar to online banking,
shopping, or taxes submission. It's a faster loan process that is more
accurate and eliminates the risk of sending or emailing financial
documents.

How it works:

1. Select your financial institution.

2. Securely login to your financial institution.
3. Select the accounts with your assets.

4. Click submit. That's it!

Electronic data validation is similar to online banking or shopping, or
submitting your taxes electronically. To make it easier for people to
purchase or refinance a home the mortgage industry is moving to the
same kind of digital process that most of us already use in our
everyday lives.

This process will only take a few minutes.

What we don't do:

1. We don't ever see or have access to your login information.

2. We don't use your information for any other reason than to
process your loan.

3. We don't have access to take any actions in your accounts - we
access read-only information, just like the documents you'd
otherwise have to send.

4. And best of all, we won't ask you to send documents again.

Simply click on the button below to get started.
Please call us at (888) 888-8888 with any questions.

Thanks,

ProductMgt

Kelly Loanofficer
kellyloanofficer@acmelending.com

@ VERIFY MY ACCOUNTS
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2. Borrower agrees to the Terms and Conditions presented and clicks Continue.

2\ Acme LENDING

Welcome!
We've simplified the process of submitting the
financial information required for your loan. You'll
need your login information for the accounts you
want considered. When you're ready, acknowledge
the Terms and Conditions and click continue.

v | HAVE READ AND AGREE TO
THE TERMS AND CONDITIONS

CONTINUE

CANCEL

3. Borrower chooses their first financial institution (select from the provided list or search).

/'“.k\
f —y
B

-

.

ADD ACCCUNTS

\

Q Search for your bank

POPULAR INSTITUTIONS

\\‘

wr  Wells Fargo

cffi  Citibank k]

/49 Chase % ETRADE

<% Bank of America

A
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4. Borrower enters their account login credentials and clicks Continue.

Enter your Chase Bank Account Information

USERNAME

mitchtom?23

PASSWORD
bbb 8.8.8.8.8.5.8.4.4

PIN
bt 2.5

CONTINUE

CANCEL

5. Borrower selects which account to share for asset verification and clicks Continue.

(=

o

(.

ADD ACCOUNTS

We found the following accounts.
Please select the specific accounts
you’d like to include for verification.

@ Chase

Checking *********:2912 $890.08

Savings ***** 4567 $1746.67

CANCEL

~
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6. Borrower clicks Add More Accounts to repeat steps 3-5, as needed, to add
additional financial institutions; and clicks I’'m Done Adding Accounts when

finished to

close the window.

—

()

ACCOUNTS ADDED

'/‘-‘}\\ Chase
Checking ***=*=*=* 2912
Savings M 567
r PREVIOUSLY ADDED
¥% Citizen Bank
Checking ™*=*=~=* 2012

The accounts you've added
so far are listed below.

‘ ADD MORE ACCOUNTS .

I'M DONE ADDING ACCOUNTS

$890.08

$1746.67

$890.08

To close out of the process, the Borrower clicks I'm Done.

ky, ¥
e

SUCCESS

We have successfully linked
your accounts.

Z\ Acme LENDING

Thank you!
We have the information we needed for now.
Additional information may be required. Your
loan officer will be in touch with you soon.

A
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Sample Finicity Asset Verification Report

Finicity

G Report Details

Elizabeth Johnson Report Type
123MsnSt Report Time Period
Sairt Louis, MO 63101 Lender

Fmicity

o Raport ID: ABCD1Z345

Verification of Assets

016

Acme Lending

How to Read a Verification of Assets Report

The Report ID that must be
entered in the Loan
Product Advisor.

wozn?

o Total Asset Summary (All Accounts)

o Total Value of Assets (Current)
o Total Vaive of Asze

Total Value of Assets

{2 Month Average)

Morth Average)

$14,29207
$13532.37

$11,66578

Fnancial Account Account Account Current Beginning
Institution Name Number Type Balance Balance
Chase Chase Premier .- Checking $13591.11 $11203.45
Chase Chase Plus Savings $700.9¢

Swvings

o Transaction History by Account
Chase Premier Checking Account # += ==+ 5555 - Elizabeth Johngon o

Transaction DeteA

Description

2017 -$40.00 Corsumer Online USD Wire FE

£5/30.

Wire Debit AJC:8A

$40.00 Ovfine Transfer From CHK ...8528

Corzgsany S541570 Hamilton Assooates Payroll

097,207 $600.00

Venmo Payment 4608

coNs/2007

Hamilion Assosates Payroll

Fees & Charges

Urcategonzed

Transfer

Transter

Payeheck

)

~
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Finici CY How to Read a Verification of Assets Report

A Verification of Assets report from Finicity uses information directly from financial
accounts you have selected to detail your assets. You can see what data was provided
from your financial institutions during the verification process for your loan.

Here are the areas of cur Verification of Assets report which provide meaningfud insights:

o Report Details

Datails include the mformation provided about the borrower and the report itself.

o Report ID:

This is the ID that will be used to both request copies of this raport and is the "Re-Issue 1D that would be
passed on to the GSE, i.e. Fannie Mas, Freddie Mac. This is the ID used for Day 1 Certainty.

O Total Asset Summary (All Accounts)

This sacticn provides an overviaw for all the accounts you permessicned for this report. If these numbers
leok incorrect, you'll want to lcok at the specific acocounts in the Asset Summary by Account or aven in the
Transaction History by Account sections for more details.

o Total Value of Assets (Current)

This is the sum of the currant balances in all accounts included in the report.

Q Total Value of Assets (2 Month average)

This is the average balance for the past 2 months, based on the daily balances of all accounts. If less than 2

months of transactions are included in the raport, this field will be blank

© Total Value of Assets (6 Month average)

This is the average balance for the past 6 months, based on the daily balances of all accounts. If less than 6
months of transactions are included in the report, this field wil be blank

~
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Fl nici tY How to Read a Verification of Assets Report

€ ~sset Summary by Account

Each account included in the rapart is shown hera, with the currant balancea of each account.

o Transaction History by Account

Fior asch acoount, all transsctions for up to 6 months ara shoawn. Tha report will include as much

histary as is available up to 6 manths) from tha Financial Instibution for this aceount.

o Account Owner

Tha nameig] of the account ewner displayed hara is the name of the account cwrar(s) on file

with the Financial Institution.

How to Read a vaerlcaiion of Assets Raport i

~
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Appendix C: Getting Started with FroddieMac | Learning

Blend SINGLE-FAMILY

Initial Setup Information

Before you can participate in AIM with Loan Product Advisor using Blend as your service provider, you
must first have an account established with Blend. If you are not already an existing customer and would
like to sign up with Blend, please reach out using one of the following methods:

= Email: sales@blend.com
= Phone: (650) 550-4810
= Request a product demo from blends website: https://blend.com/product/request-demo/

= Blend website: https://blend.com/

Note: To begin using this service through Loan Product Advisor you must select “BLNI” as the
service provider.

Blend Borrower Enrollment Steps

1. The borrower can activate his or her account in Blend using any of the methods indicated below:

a. Borrower self-serve signup via lender consumer direct portal.
b. Borrower self-serve signup via loan officer web page.

c. Loan officer creates application and invites borrower to activate account.

Emblem * [sinin
¢ Back Already started an application? We'll help you pick up where you left off »
Let's get started on Fmailadress
your loan application “ -
Confirm email address
B
Password
B sseene ®

| confirm that | have read and agree to the Terms of Use, Privacy Policy, and Consent
to Use Electronic Signatures and Records

Create Account

2. The borrower must first complete the “Getting to Know You” and “Getting Started” sections,
providing basic information about themselves and the loan they wish to obtain.

PUBLIC April 2024
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3. Upon reaching the “Assets” section, continue to select the financial institution where accounts are
held.

Emblem B

+ Getting Started
O Assets

O Income

© Real Estate

O Declarations

(o]

Demographic Info

Additional Questions

o)

TJarms of Service | Privacy Policy

Home Tasks Documents Matt v

Assets

you'll use for your down payment and closing costs.

Search for your financial institution or choose from the options below

<> O cifi |

Bank of America Chase Citi Wells Fargo

> n & us

USAA Navy Federal U.S. Bank

Capital One
Credit Union

© What are the different types of accounts | can use?

@ How is my data protected?

| don't have any assets ‘

@

4. The borrower will then be prompted to provide online banking credentials and authorize Blend to

securely sign in and link accounts.

Enter your credentials

Bankof America

A
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5. Borrower reviews a list of accounts and balances at the financial institution associated with the
user credentials and removes account(s) they do not wish to use for loan qualification.

Emblem ui Home Tasks Documents  Matt \/
Assets
~ Getting Started
Getting to Know You Matt, we will import the following Bank of America
accounts.
O Assets You can also remove any accounts that you do not want to

include in your application.

Income

Bank of America - Checking
= $10.00
Real Estate

Bank of America - Savings %

Declarations & £210.00

Demographic Info
Undo

See 1 more requests

@

Torms of Sarvice | Privacy Policy

6. The borrower then has the option to continue or repeat steps 3-5 to add accounts from additional
financial institution(s).

7. The Blend asset verification reference number is included when the Blend application is synched
to the LOS for inclusion when Loan Product Advisor is run in the LOS.

a. The reference number is also included on the pdf verification report that is available for
syncing to the LOS (sample included).

8. Lenders can refresh account(s) as necessary to retain asset verification prior to closing (refer to,
Asset Refresh).

~
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Sample Blend Generated Asset Statement with Asset Verification Reference Number

6217b470-5b08-4980-a0ec-19fbf12b49d9
01/07/2019 15:05:28 UTC

Test app

Borrower Details Lender Details

Names: Test app Name: Emblem

Current Address: 876 Broadway Mailing Address: 100 Montgomery St.
New York, NY 10003 San Francisco, CA 94103

Account Details

Institution: Bank of America Account Number: 4444
Website: Account Name: Plaid Money Market
https://www.bankofamerica.com/
Account Type: Money Market
Address: 100 N Tryon St, Ste 170
Charlotte, NC 28202
USA Account Holders:  Firstname Lastname

Current Balance: $43,200.00

Blend Asset Refresh Steps

In order to ensure asset statements and asset data is up-to-date prior to closing, the lender can request
refreshed asset data from the borrower (no more than once per hour).

1. The lender user (loan officer, loan processor, etc.) logs into Blend and selects the loan on which
they wish to refresh assets (anyone with access to the loan can refresh assets).

2. The user navigates to the “Assets” section of the “Application” page on the loan.

3. The user selects “Refresh Assets”.

~
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-

Emblem

<« Loan 127915

Freddie M s...
710

#  LOAN & PROPERTY
Loan information

Subjec rty info

= FREDDIEM

Bori nformation

Former addre:

Declarations

HMDA

Product name
Wells Fargo - Wells F...

Assets

FREDDIE MAC

Institution #1
Institution name

U.S. Bank

Account #1
Account type

Checking

Account #2
Account type

Brokerage

Payment

4.125% $613

Current balance

12,500

Current balance

259,461.35

DU
Approve/Eligible

Last 4 of account number

2345

Last 4 of account number

6666

4 Hide

X Remove

X Remove

X Remove

4. The user views the accounts and status of connectivity (Contextual help on the Assets Refresh
screen indicates the status descriptions to the user).

Select accounts to refresh

We'll attempt to generate updated assets statements automatically. If we're unable to connect, we'll automatically

issue a follow-up to reguest updated asset information from the borrawer.

ACCOUNTS

Wells Farga - Checking 1234

Wells Fargo - Savings 3099
i

Embl
Die

sTaTUS

Locked

LAST REFRESHED RESULT

2/19/19 at 1:04pm

~
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a. Connected - Borrower originally connected this account and Blend is able to refresh the
Generated Asset Statement for the last 2 months of data.

b. Locked - Borrower originally connected this account, but it requires multi-factor
authentication to refresh this account. Blend will re-issue the Updated Assets follow-up
for the borrower to re-connect. Once completed, Blend will generate the updated
Generated Asset Statement and for this account.

c. Not connected - Borrower originally manually uploaded account statements for this
account. Blend will request for the borrower to upload updated account statements.

5. Upon successful asset refresh for connected accounts, Blend will generate a new asset
verification reference number. This reference number must be copied and pasted into the LOS in
order for it to be included in the subsequent Loan Product Advisor submission(s).

« Loan 127515

Feedback

How was your experience using Blend for this
loan?

~/ Submit

[corior [t

Assigned Loan Team

Loan Officer Matt Z

Blend Reference Number

Freddie Mac
560ad47f-beac-45d3-8447-cB8b46de6Icc

Summary

Fraddia Mar

~
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Appendix D: Getting Started with EreldieMac

Learning

POIntSerV SINGLE-FAMILY

Initial Setup

Before you can participate in AIM with Loan Product Advisor using PointServ as your service provider,
you must first have an account established with PointServ. If you are not already an existing customer
and would like to sign up with PointServ, please register using the following methods:

- PointServ website: www.pointserv.com

- Email: sales@pointserv.com

- Contact Form: www.pointserv.com

PointServ Borrower Enrollment Steps

The borrower must enroll his or her accounts in the PointServ system as indicated in the steps below:

1. The Lender logs into PointServ system and choose New Order from the left menu bar. Complete
the Applicant Information section. This part of the order form contains the fields to enter basic
information about the borrower and details about completing the request. At a minimum, the
request must include the borrower’s first and last name, an email address, and SSN.

2. On the order screen, be sure to submit a request for Financial Account Activity for each borrower
providing assets.

New Order: Loan Information

o T T

Please provide the taxpayer(s) details.

Client Loan Number:  test123 || This is a business
Borrower 1:

First Name:  John Current Address

Last Mame: Doe If borrower's current address is different than

borrower's address on the last filed tax return, click
BN 173456783 "Add Another Address" below to input the previous

Email Address:  pointservdemo@gmail.com address

Birth Date:  01/01/1970 e

Phone Number:  555-555-5555 City:  Burlingame
] Send automatic email notification to borrower State: CA v Zip: 94010
in Spanish
Add Another Address

Add another borrower

New Order

.
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3.

Once the Lender has entered the information, click Submit Order. An email and text message is
sent to the borrower with an invitation to enroll their accounts.

Certified Documents request for John Doe inbox x & B2
PointServ Demo Account Customer Notification <no-reply@pointserv.com= 8:37 AM (43 minutes ago)  ¥¥
tome ~

Dear PointServ Demo Account customer

As part of your loan application process, PointServ Demo Account has teamed up with PointCert to provide certified financial documents. To speed up your loan application we're providing you with a state-
of-the-art secure method to provide your decuments. Please click on the link below and follow the two easy steps to complete the process

Click here to access the PointCert Document Delivery System

‘We take security and privacy very seriously and will never store or share your personal information with anyone. If you have any questions or concerns please do not hesitate to contact your loan agent or
calllemail us

Kind Regards
Document Delivary Services

Customer Service Contact Information:
Phone: +1 (855) 298-3400

E-Mail: support@pointcert.com

FAQ: click here

YOUR LOGO

Welcome John

The next step in applying for a loan with PointServ Deme Account is to provide the documents requested below.

Please select "START" for each of the documents below. Your documents will be instantly and securely delivered to
PointSery Demo Account, and will not be shared with any other party.

I:_.----__:I Financial Account Activity | ‘

& SECURE AMD SAFE PROCESS.
Security iz our top priority: We are SSAE-16 Type Il certified company.

A list of inancisl activity transactions requested by PointSery Demeo Start
nau Aecount
i“:_: Call ws: +1 {855} 298-8400 E support@pointserv.com i: Visit our FAQ Powered by ® PuintSErv
”~ .
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4. The borrower will be prompted to search and select each of their financial institution(s), and input
login credentials for each financial institution.

& SECURE AND SAFE PROCESS.
Security is our top priority: We are SSAE-16 Type Il certified company.
-—

YOUR LOGO

|] Financial Account Activity

Select Financial Institution

Please select the financial institutions you would like to provide transaction statements from.

Find Financial Institution Finandial Institution

Selected Financial Institutions:

Chase (US) ® [Process || Uplozd |
Wells Fargo (US) & [ Process ][ Upload J
Bank of America (US) & [ Process ][ Upload J

Please click on the button DONE once you have processed all the financial institutions you would like to provide
information for te PointServ Demo Account.

<) =2 i (T erad by :
(i) Callus:+1(855) 298-8400 [ support@pointserveom () Visit our P Fowerad bJ@PolntSew

& SECURE AND SAFE PROCESS.
Security s our top priority: We are SSAE-16 Type Il certified company.
-_—

YOUR LOGO

|] Financial Account Activity

Let's start with your Chase (US)® login information
Please enter your Chase (US)2 login information.

UserID | test |

Password | --{ |

By clicking on "Process” | accept the PointServInc. Terms of Service and Privacy Policy

e

() Callus:+1(855) 298-8400 [ support@pointserveom () VisitourFAQ Fowersd b'f@ PointServ

~
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5. PointServ authorizes the connection to the financial institution. A list of accounts and balances at
the financial institution associated with the user credentials will display for the borrower.

& | SECURE AND SAFE PROCESS.
Security is our top priority: We are SSAE-16 Type Il certified company.
L

YOUR LOGO

Thank you. We found your information.

We found financial account activity information for the following Chase (US) accounts listed below. Please select the
ones you allow us to provide account activity information from to PointServ Demo Account. Once selected please click
on Allow and we will automatically retrieve, validate and send securely to PointServ Demo Account financial account
activity ONLY for the accounts selected.

Account number: Account type: Current balance:
acct # woo0mxG833 acct type! Chase Premier Checking balance: 524,705.18
Cancel ‘ ‘ Allow ‘
() Callus: +1(855) 298-8400  F-] support@pointserveom (1) Visit surFAQ Powered b-,-@ PointServ

6. The borrower completes the account enrollment process by selecting the account(s) to be
verified.

Process completed!

Congratulations, your Financial Account Activity from Chase (US) has been
validated and securely transmitted to PointServ Demo Account.

- For multiple account types, the borrower may submit all accounts or select individual
account(s) for verification.

A~
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7. After completing the information for a financial institution, the borrower may:
= Choose to authorize another financial institution, or
=  Click Finish to complete verification.

& SECURE AND SAFE PROCESS.
Security iz our top priority: We are SSAE-16 Type | certified company.
_—

YOUR LOGO

Congratulations John

You have completed the process and your documents were securely delivered to PointServ Demo Account.

Thank you!
Financial Account Activity v
Alist of financisl activity transactions requested by PointSery Dermno Done
Account
@ Call us: +1 (855) 298-8400  Bd support@pointserv.com : Visit our FAQ Fowered b'r'@ PointServ

8. The Lender can download the Financial Account Activity results and access the FHLMC Ref #

from the Order Details within portal.

Order Results
John Doe
SEN 300-R0-B7TE9 adlit
Agency Ref # 68154524
Tax Returns Order more
Nok Ordered
W2 Order more
Kot Ordered
Payroll Qrder more
Kot Ordered
Financial Account Activity Qrder mors
Completed
Chasze [US) W , o o (
acct 1 x000x5833 Einanial dccount antisity from Chase (5] wooousBad - Last 60 Days

~
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Sample PointServ Asset Verification Report

Serv  Certified Financial Account Activity

9F239D5A- 0847- E711-80C2-00155DES6F4A
Report For:
Borrower:  Joe Doe Attention: POintserV, Inc.
SSN: oex-xx=1111 ClientID: TEST
Issued on: 6/1/2017 8:25:20 PM UTC

Verification:

Chase (US) Financial Account Activity was successfully

refrieved.
Action Log:

6/1/2017 8:24:50 PM UTC : Automatic notification email sent to igavazov@ pointserv.com
6/1/2017 8:25:00 PM UTC : Customer opened the Automatic notification email

6/1/2017 8:25:12 PM UTC : Customer agreed to terms and conditions by entering file
provider(s) Chase (US) information login

6/1/2017 8:25:18 PM UTC : Chase (US) Financial Account Activity electronically retrieved
6/1/2017 8:25:18 PM UTC : Chase (US) Financial Account Activity sealed and Verification
Certificate created

) Serv Certified Financial Account Activity

AC1BBECEF7 24 ACDBISEEFETIOB1FETS

~
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FINANCIAL ACTIVITY TRANSCRIPT

Account Number: XXXXXXX833
Account Information
Account Number: XXXXXXX833
JOHN DOE
1 MAIN ST Account Type: CheckingAccount
BURLINGAME, CA 94010 Present Balance: 26,437.44.
Account Transactions from December 01, 2016 through December 08, 2016
DATE DESCRIPTION AMOUNT BALANCE
12/02/2016 Cnline Payment 6133358553 To Herrera Gardening 05/08 -150.00 2455518
12/03/2016 DOMESTIC INCOMING WIRE FEE ~15.00 24,540.18
12/03/2016 FEDWIRE CREDIT 107089335 REF: AC-000000038742 RFB=0/E IMAD: 0510MMQFMPJ 329099 2783117
12/05/2016 Payment to Chase card ending in 8686 05/12 139373 26,437.44
*Present balance and Account Transactions Data provided by Chase (US)
~
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CHASE Gy

JPMorgan Chase Bank, N.A. Account Number:

P OBox 659754

San Antonio, TX 78265 - 9754

yveb site:
IIII”l”IIIII"lllIIlIIIlII"IlIIIIII”IIIIIIIIIIIIIIIIIIIIII Service Center:
0005648 GSS 331 312 33616 NNNNMNNNNNN 1 000000000 40 0000 Deaf and Hard OfHBEIIiIng
JOHN DOE Para Espanol:
1 MAIN ST International Calls:

November 01, 2016 through November 30, 2016
KERKKXXXXXXE33

CUSTOMER SERVICE INFORMATION

BURLINGAME CA 94010

We’ve updated your deposit agreement regarding transactions in a foreign currency

Chase.com

1-800-935-9935

1-800-242-7383

1-877-312-4273
1-713-262-1679

Effective November 13, 2016, we've ugdated the Deposit Account Agreement to clarify how we determine the exchange rate

for transactions ina foreign currenc
Transfer Service Terms for details.

by request when vou call us.
If you have any questions, please visit any Chase branch.

SAVINGS SUMMARY ! Chase Savings

the foreign transaction sections of the General Terms and Electronic Funds
ou can get the latest Deposit Account Agreement online at chase.com, at a branch or

AMOUNT
Beginning Balance $24,226.01
Deposits and Additions 8,479.17
ATM Withdrawals -1,000.00
Electronic Withdrawals -7,000.00
Ending Balance $24,705.18
Annual Percentage Yield Earned This Period 0.01%
Interest Paid This Period $0.17
Interest Paid Year-to-Date $2.24

TRANSACTION DETAIL|

DATE DESCRIPTION AMOUNT BALANCE

Beginning Balance $24,226.01

11/07 Deposit 1234567 250.00 24.476.01

11437 éTl\g %g:ﬁking Transfer 11/05 3232 E State Route 11 3 Leland TX -1,000.00 23.476.01
ar

11/16 11/16 Online Transfer 789456321 To Wells Fargo Checking ##HHH#XXX - 7,000.00 16,476.01

Transaction #: 12345266

11/17 Deposit 123456577 204.00 16,6%0.01

11725 Transfer From Chk Xxxxx4321 25.00 16,705.01

11/28 Online Transfer From Chk ...4321 Transaction#: 456464646 8,000.00 24,705.01

11/30 Interest Payment 0.17 24.705.18

$24,705.18

Ending Balance

A monthl ySemg%)If ¢ was not charged to Iyour Chase Savings account $¥(%1 68nocontinue to avoid this fee during any

statement periox

eepIng a minimum balance i vour account of I TOte.

(Your minimum daily balance was $16,476)

FreddieMac
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CHASE ©

November 01, 2016 through November 30, 2016
Account Number: ~ XXXXXXX833

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Call orwrite us at the phone number or address
onthe front of this statement (non-personal accounts contact Customer Service) if you think your statement orreceipt is incorrect orif you need
more information about a transfer listed on the statement orreceipt.  We must hear from you no later than 60 days after we sent you the FIRST
statement onwhich the problem or error appeared. Beprepared to give us the following information:

e Yourname and account number

o  The dollar amount of the suspected error . . . .

.o Adescription of the error ortranster you are unsure of, why you believe itis an error, or why you need more information.

We will investigate your complaint and will correct any error promptly. I we take more than 10 business days I(or 20 business days for new
accounts) to do this, we will credit your account for the amount you fhink is in error so that you will have usé of the money during the time 1t takes
us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immedjately if your statement is
incorrect orifyou need more information about ang non-electronic transactions (checks or_degosns) on this statement. Ifany "such error appears,
you must notify thebank in writing nolater than 30 days after the statement was made available to you. For more complete details, see the
Account Rules” and Regulations ot other applicable account agreement that governs your account.

@ JPMorgan Chase Bank, N.A. Member FDIC

QU teewo
LENDER

~
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Appendix E: Getting Started with FroY dieMac

Learning

Plald SINGLE-FAMILY

Getting Started with Plaid

If you are not already an existing customer of Plaid, and would like more information on our products,
please reach out. You can do so by:

Contacting us directly at https://plaid.com/contact/
¢ Emailing us at contact@plaid.com
e Contacting us via our website at https://plaid.com/use-cases/lending/
e Following our quick start process at https://plaid.com/docs/quickstart/

Plaid will work with you to determine the best integration method, direct or through your LOS/POS
provider, as well as guide you through the necessary setup steps.

Note: To begin using this service through Loan Product Advisor you must select “PLAD” as the service
provider.

Sample Plaid Borrower Enroliment Steps

The borrower must enroll their account(s) as indicated below:

1. Borrower clicks a link presented in the 2. Borrower agrees to the terms and
lender’s online application or borrower portal. conditions presented and clicks continue.
Lender may also choose to send a text
message or email with a link for enrolment
directly to the borrower.

9:41 il = -

9:41 il .
<« Apply for Loan Bruan
<O
P9 Zippy Loans uses Plaid to
T . connect your accounts

5% Connect effortiessly
Plaid lets you securely connect your
finangial accounts in seconds
H & Private

Plaid doesn't sell personal info, and
will only use it with your permission

Assets & Funds Verification

Verify your assets and funds to get
the lowest rates and initiation fees

By selecting *Centinue” you agres to the

e sec ation with bank-
level n
CONNECT BANK .
Continue

Not Now
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3. Borrower selects their financial institution.

9:41 il T -
« BBruo X

Select your bank

D Saacc
@ Gingham Bank

N\ Herringbone Treasury
@ \vanaringoonowossury
9 Bank of Brocade
Q Ikat Financial

#4%  Jecauard Credit Union
W' wwnjacquarderaciuni
Tottorsall & Co.

wwa tattarsalland

Checker Bank.

4. Borrower enters their credentials.

o041 wll T -
- o X
0
Enter your credentials

By providing your Gingham Bank
credsntials o Plaid, you're enabling
Plaid to retrieve your financial data

User 1D
exampleuser 5]
[ Password

Reset Password

5. Borrower selects the relevant accounts and
clicks “Continue”.

9:4 ull = -

« Fruam X

Select accounts

Plaid will only share data from Gingham
Bank accounts you select with
Wonderloans..

Personal savings
ennee 5521 §10,324.00

B Hign interest savings
aeeeee 7380 §32,004.00

[ college savings
sessee 2312 $104.00

Learn more

6. Borrower reviews the information they are
sharing and chooses “Allow”.

9:41 wll & &=

« £ X

Zippy Loans is requesting
access to your...

Gingham Bank accounts:

8 Transaction history ~
& Account hoider info ~
il Account balances v

Review the detailed info you'l be sharing

Allow

~
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7. Borrower sees a success panel and has the
option to connect more accounts, or may click
“Not now” to complete the process.

/

o

7

Gingham **3345
successfully connected

7/

Get the best rate
Borrowers who connect more
accounts better get rates

CONNECT ANOTHER

Not Now

The following is a sample Plaid Asset Verification Report.

~
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Overview

Report Information
Provided by the requester

Requester report ID
Requester user ID
Requested on

Days requested

Accounts

Provided for GSE

Audit Copy Token*

Child Identifier**

PLAID

ASSET REPORT

example_report_id
example_user_id
February 17, 2023
90

1

Borrower Information
Provided by the requester

First name John
Middle name Deere
Last name Doe
SSN 123-45-7890
Phone numbe . 0987
! Enter the Audit
Email Copy Token as the :com
Report ID in LPA

a-devenv-fv76bloGifdghjpfhxigzr7eqy

a-devenv-fv76blo6ifdghjpfhxligzr7eqy-VOA

*this identifier refers to reference number for Fannie Mae and report identifier for Freddie Mac

**this identifier refers to VOE or VOA for the corresponding reference/report

Asset Summary

Sourced from the institution

Institution Account Account Mask
Wells Fargo Plaid Bronze Standard 0.2% Interest CD EEEE
Wells Fargo Plaid Silver Standard 0.1% Interest Saving (SN
Wells Fargo Plaid 401k EBEE
Wells Fargo Plaid Mortgage a8Ba
Wells Fargo Plaid Diamond 12.5% APR Interest Credit Card 3333
Wells Fargo Plaid Gold Standard 0% Interest Checking oooo
Wells Fargo Plaid Platinum Standard 1.85% Interest Money -
Market
Wells Fargo Plaid Student Loan 7707
Wells Fargo Plaid IRA 5555

*For investment accounts, current balance reflects total investment holdings in USD

PAGE 1717

Current Balance*
$1,000.00
$210.00

$0.00
$56,302.06
$410.00

$110.00

$43,200.00

$65,262.00

$0.00

This information is not a replacement or substitute for the requirements in the Freddie Mac Single-Family
Seller/Servicer Guide or any other contractual agreements. This information does not constitute an
agreement between Freddie Mac and any other party.

© 2024 Freddie Mac

Freddie Mac Learning
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